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Initiatives and
new services
reflecting
Dignity Fund
Community
Needs
Assessment
(DFCNA)

 Engagement of San Francisco’s Transgender Community
 DFCNA Recommendations – Inclusiveness and Responsivity (pg 107)
 HSA Planning Equity Analysis

 Neighborhood Based Services
 DFCNA Recommendations – Accessibility (pg 107)
 DF Legislation

 Dynamic Resource Directory
 DFCNA Key Finding 2 (pg 15)
 DFCNA Recommendations – Accessibility (pg 106)
 Recommendations from Palliative Care Workgroup, Dementia Care Workgroup,

Age and Disability Friendly Initiative

 Friendly Visitor Programs
 DFCNA Recommendations – Accessibility (pg 106)

 Disability Community Cultural Center
 DFCNA Key Finding 2 (pg 15)
 DFCNA Recommendations – Inclusiveness and Responsivity (pg 107)
 SFSU Longmore Institute Recommendations

 Respite Caregivers
 DFCNA Recommendations – Service Delivery (pg 106)



Initiatives and
new services
reflecting
Dignity Fund
Community
Needs
Assessment
(DFCNA)
(cont’d)

 Care Navigation
 DFCNA Recommendations – Accessibility, Service Delivery (pg 106, 107)

 Veterans Services
 DFCNA Recommendations – Inclusiveness and Responsivity (pg 107)
 Support and Services Connection, Community Services Pilot Program

 Assessment of Case Management Services
 DFCNA Recommendations – Service Delivery, Collaboration (pg 107,

108)

 Technology at Home
 DFCNA Recommendations – Inclusiveness and Responsivity (pg 107)

 LGBT Financial Literacy / Life Planning
 DFCNA Recommendations – Inclusiveness and Responsivity (pg 107)

 Intergenerational Programs
 DFCNA Recommendations – Service Delivery, Collaboration (pg 107,

108)

 Peer Ambassadors-Rebranding-Reframing
 DFCNA Key Findings 2, 4 (pg 15)
 DFCNA Recommendations – Accessibility (pg 106)



Working with
Partners on
Data
Collection
Efforts

 Demonstrating impact of programs is critical; data collection must
be as effective and efficient as possible

 Ongoing communication with partners on data collection
development

 Program area provider meetings, typically quarterly

 Ad hoc and subcommittee workgroups

 Ongoing communication, technical assistance, program monitoring
between analyst and partners

 Coordination of outcome measures within and across program
service areas



What do
monitoring
visits tell us?
How does this
process fit in
with one time
only funding?

 Review of program measures and performance, identification of
service delivery barriers, unmet demand for services

 Visits may inform larger policy needs

 Spring / Early Summer visits and fiscal year limitations



Questions?


