City and County of San Francisco Human Services Agency

Department of Human Services
Department of Disability and Aging Services

London Breed, Mayor Office of Early Care and Education

Trent Rhorer, Executive Director

MEMORANDUM

TO: HUMAN SERVICES COMMISSION
THROUGH: TRENT RHORER, HSA EXECUTIVE DIRECTOR CU
F
- & Z
FROM: _ DANIEL KAPLAN, DEPUTY DIRECTOR &
ESPERANZA ZAPEIN, ACTING DIRECTOR OF CONTRACTS
DATE: JUNE 3, 2020
SUBJECT: NEW GRANTS/CONTRACTS AND MODIFICATIONS: MULTIPLE
GRANTEES and CONTRACTORS FOR SERVICES (SEE CHART
ATTCHED)
TOTAL Modification Contingency Total
MODIFICATION $47.,775,900 $4,104,650 $51,880,550
AMOUNTS: |

The Department of Human Services (DHS) requests authorization to modify and renew various
grant and contractual agreements with multiple providers for the provision of various services.
The total of the modifications will be $47,775,900 plus a 10% contingency for revised
modification amount not to exceed $51,880,550.

Background

With the Mayor’s Declaration of a State of Emergency in February of 2020, the Department of
Human Services has been in a non-stop action mode to coordinate, modify, and position
programs and resources to best serve our communities under constantly changing conditions.
The Department and its network of community-based providers have worked to adjust service
delivery practices to ensure the safety and health of staff and clients. With the start of the City’s
shelter-in-place orders, most DHS services were modified and new programs were developed in
order to serve now even more hard to reach and vulnerable populations. The coronavirus event
and its corresponding economic impacts have further driven need for DHS services, with
increased demand in many program areas.
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As part of the City’s coronavirus response efforts, many Human Services Agency (HSA) staff
have paused regular work duties in order to report to new responsibilities at the City’s
Emergency Operations Center (EOC) and the Human Services Agency Departmental Operations
Center (HISA DOC). The majority of HSA Contract Dept staff, usually tasked with processing
and supporting contracts on behalf of DHS, are deployed to EOC and DOC roles working in
sourcing and purchasing of supplies critical to emergency efforts. In the context of this limited
staffing, DHS is requesting approval of the following actions presented here in this abbreviated
format.

The modifications and renewals presented today represent multiple actions needed to support
coronavirus response efforts, with additional modifications included from the unexpected
cancellation of the March and April DHS commission meeting. The nature of services to be
supported is briefly described below.

However as you know, the City has entered a deep deficit due to epidemic. The recommended
actions below represent a ‘not to exceed” amount. It is likely that many of these services may

need to be reduced or reconsidered in light of the high rate of current pandemic spending.

Services to be Provided

Admin/Misc/Information Technology:

1. Cityspan for the CARBON database

2. EK Ergonomics for Ergonomics

3. Help a Mother Out for Diaper Bank

4, Allied Universal for Covid-19 Alternative Housing Program
CalFresh:

1. 211 San Diego for CalFresh Telephone Outreach

Family and Children’s Services (FCS):

A Better Way for Peer Parent Services
First Place for Youth for Independent Living Skill for Foster Youth
Hamilton Families for Residential Services and Property Management at Holloway Street
Homeless Prenatal Program for Bringing Families Home, Substance Abuse Services for
FCS families, New Beginning and Family Treatment Court
St. Vincent De Paul Society for Domestic Violence Intervention Services
6. Seneca Family of Agencies for Wraparound Services for Foster Youth, Visitation and-
Transportation, the East Bay Visitation Center
. 7. Megalab for Substance Abuse testing services for FCS
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CalWorks and Welfare to Work:. :
1. Launchpad for JobsNOW Employment Program :
2. Arriba Juntos for Technology Supported Tax Preparation Assistance, Transitiona
Employment and Youth Employment Services
3. SF LGBT Center for Transgender Employment services and food relief during Covid
emergency
Young Community Developers for Transitional Employment Services
La Casa de las Madres for Domestic Violence Services to CalWORKSs families
SF Community College District for Academic Services
Mission Economic Development Agency for Technology Supported Tax Preparation
_ Assistance Services.
8. Hamilton Families for CalWORKS Housing Support -

N

Office of Early Care & Education (OECE):
1. WestEd for Cocoa Database Management
2. Children’s Council for Family Child Care Quality Network (FCCQN)

Selection

All grantees were selected through a competitive procurement process, with the exception of
Launchpad, Binti, WestEd, CitySpan. All four are approved sole sources due to their unique IT
capabilities.

San Francisco Community College District is a sole source due to the California Education Code
who permits only the locally presiding community college to use these funds towards
administering a vocational program for CalWORKs clients.

Allied Universal is a sole source due to Emergency Procurement under the Covid epidemic.
Funding :

Funding is provided through a mix of Federal, State, local Dignity Fund, and donated funds
provided through the City operated Give2SF Covid-19 Response and Recovery Fund.
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