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SAN FRANCISCO HUMAN SERVICES AGENCY
Department of Disability
and Aging Services

ACCESSIBLE MEETING POLICY

Assistive listening devices, real time captioning, sign language interpreters,
readers, large print agendas, language interpreters or other accommodations
are available upon request. For these specific requests, please contact
Elizabeth LaBarre (415) 557-6540 at least 48 hours before the meeting. Late
requests will be honored if possible.

City Hall is accessible to persons using wheelchairs and other assistive
mobility devices. Ramps are available at the Grove, Van Ness and McAllister
entrances.

In order to assist the City's efforts to accommodate persons with severe
allergies, environmental illnesses, multiple chemical sensitivity or related
disabilities, attendees at public meetings are reminded that other attendees
may be sensitive to various chemical-based products. Please help the City to
accommodate these individuals.

Due to the COVID-19 health emergency, the Disability and Aging Services
(“DAS”) Commission regular meeting room (416) in City Hall is closed.
Members of the public are encouraged to participate remotely. The
Commission meetings are held virtually via SFGovTV Channel 26 and
www.sfgovtv.org. The public can listen to the audio of the meeting and
provide public comment by calling (415) 655-0001. For security reasons, the
meeting access code changes each month so please reference the meeting
agenda posted on the DAS Commission website
www.sfhsa.org/about/commissions-committees/disability-and-aging-
services-commission for the correct access code.

Once the Mayor’s Office determines in-person meetings can commence, they
will be held at 1 Dr. Carlton B. Goodlett Place, Room 416. The closest
accessible BART station is located at Civic Center. Accessible MUNI lines
serving this location are the 47 Van Ness, the 71 Haight/Noriega, the 19 Polk,
the F-Line streetcar beginning at the Ferry Building at Market out to Castro
and the MUNI Metro at Van Ness and Civic Center. For information about
MUNI accessible services call 923-6142. There is accessible parking available
at the Civic Center Plaza Garage located at 355 McAllister, between Polk and
Larkin, Level One near elevators. Metered street parking is also available. The
hearing room is wheelchair accessible.
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