City and County of San Francisco Human Services Agency

Department of Human Services

i Department of Aging and Adult Services
Edwin M. Lee, Mayor P ging

Trent Rhorer, Executive Director

MEMORANDUM
TO: AGING & ADULT SERVICES COMMISSION
THROUGH: SHIREEN MCSPADDEN, EXECUTIVE DIRECTOR
FROM: CINDY KAUFFMAN, DEPUTY DIRECTOR
JOHN TSUTAKAWA, DIRECTOR OF CONTRACT—sjq’(”
DATE: DECEMBER 6, 2017
SUBJECT: GRANT MODIFICATIONS: MULTIPLE GRANTEES for

NUTRITION SERVICES for SENIORS AND ADULTS WITH
DISABILITIES (see table below)

Current Modification Revised Contingency Total
GRANT TERM: 7/1/17- 7/1/17- 7/1/17-

6/30/22 6/30/22 6/30/22
TOTAL GRANT $ 5,445,817 $3,985,710 $9,431,527 $943,153 $ 10,374,680
AMOUNT:
ANNUAL MOD FY17/18 FY18/19 FY19/20 FY20/21 FY21/22
AMOUNT:

$ 836,470 $ 825,170 $ 825,170 $ 749,450 $ 749,450
FUNDING SOURCE Countv State Federal Contingencv Total
MOD FUNDING: $ 3,985,710 $398,571 $ 4,384,281
PERCENTAGE: 100% 100%

The Department of Aging and Adult Services requests authorization to modify various existing
grant agreements with SAN FRANCISCO MARIN FOOD BANK and SELF-HELP FOR THE
ELDERLY for the provision of nutrition services to seniors and adults with disabilities for the
period beginning July 1, 2017 and ending June 30, 2022. The total of the modified grant amounts
plus a 10% contingency will not exceed $10,374,680. The purpose of this modification is to
increase home-delivered meals to adults with disabilities and to expand the Food Assistance
Program to seniors and adults with disabilities.

Background
Adequate nutrition is critical to the health, functioning, and increased quality of life for San
Francisco’s aging population. The Elderly Nutrition Program (ENP), authorized through Title III,



under the Older Americans Act, is intended to improve the dietary intake of participants and to
offer participants opportunities to create informal support networks. The legislative intent is to
ensure community-based services are available to older adults who may be at risk of losing their
independence. DAAS has provided ENP services since 1975. The ENP managed by the
department is the largest elderly community nutrition services program in San Francisco.

The funding for program increases included in this memo is part of FY 2017-2018 Add Back
from the Mayor’s Budget Office and Board of Supervisors. Office on Aging (OOA) used the
following principles and guidelines for FY 17/18 Add Backs: restore service units to previously
approved FY16/17 contract levels, allocate additional funds for over-served contracts, address
other needs identified through DAAS needs assessment, and address recent program changes.

Services to be Provided

Grantees will continue to provide and expand services for the programs listed below. The home-
delivered meals (HDM) are delivered hot, chilled or frozen to the homes of eligible individuals
throughout the City; Grantees/Contractor will provide nutrition compliance services to meet
DAAS nutrition program requirements. The Elderly Nutrition Program (ENP) meals service
provision is regulated by California Retail Food Code (CRFC), Occupational Safety and Health
Administration (OSHA) Code, and requirements stipulated in California Code of Regulations
Title 22 Division 1.8 and Older Americans Act. The San Francisco ENP and non-ENP programs
also follow Office on the Aging nutrition standards. The target populations are eligible residents
of San Francisco, aged 18 and above.

e HDM service to adults with disabilities (AWD): Adults with disabilities who are non-
ambulatory and meet the HDM eligibility requirements are eligible to receive home-
delivered meals. Eligibility assessments and follow-ups for consumers of any AWD
HDM provider are centrally performed by one grantee.

e Food Assistance Program: Provides food to low-income seniors and adults with
disabilities by means of authorized community-based food distribution centers, pantries,
and home-delivered grocery (HDG) partners. Currently, there is one sole source provider
for the Food Assistance Program for a term of five years.

The Add Back funding will significantly help to expand and serve more people on the
waiting list for food pantry and HDG programs. It will add 2,540 unduplicated clients
annually to the contract and add 507,184 food bags over the five (5) years of the contract,
which is 91% increase in service units.

The funding increase will help to restore the food pantry program to FY16/17 service
levels and allows for projected growth for both home delivered grocery program and food
pantry program.



AWD Home-Delivered Meals

Current FY

Modification Award

Revised FY 17-20

10%

FY 17-20 Total Not-
To-Exceed Amount

Agency 17-20 Amount Amount Amount Contingency with 10%
Contingency
Self-Help for the Elderly $760,092 $ 258,460 $1,018,552 $ 101,855 $ 1,120,407
Food Assistance Program
Current FY FY 17-22 Total
Modification Award | Revised FY 17-22 10% Not-To-Exceed

Agency

17-22 Amount

(Sole Source) Amount Amount Contingency Amount with 10%
Contingency
SF-Marin Food Bank $ 4,685,725 $ 3,727,250 $ 8,412,975 $ 841,298 $ 9,254,273
Grant Total $ 5,445,817 $3,985,710 $9,431,527 $ 943,153 $ 10,374,680

(All Addbacks)

Grantee Performance

¢ Fiscal Monitoring
All providers were fiscally monitored for fiscal year 2016-17. The Human Services Agency

did not find any significant findings during its annual fiscal monitoring.

e Program Monitoring
All service providers were monitored during the months of March and April of 2017 with no

significant findings. All providers are in compliance.

Selection

Grantees were selected through RFP #715 issued in January 2017. The Food Bank’s Food
Assistance contract was awarded through sole source process.

Funding

These grants will be funded entirely through County funds.

ATTACHMENTS

AWD Home-Delivered Meals

Self-Help for the Elderly

Appendix A-5 — Services to be Provided
Appendix B-8 — Budget

Food Assistance Program
San Francisco-Marin Food Bank

Appendix A-2 — Services to be Provided
Appendix B-2 — Budget




APPENDIX A-2 - SERVICES TO BE PROVIDED
SAN FRANCISCO-MARIN FOOD BANK

July 1, 2017 — June 30, 2022
Food Assistance Program

I. PURPOSE

The purpose of this grant is to:

A.

B.

C.

Increase availability and accessibility of surplus produce and other food products to
target populations and underserved areas.

Supplement the food budgets of the target population living on low incomes and
supplement the nutritional value of their food intake.

Reduce food waste by collecting and distributing surplus and unmarketable, yet edible
food, and provide opportunities for sponsors and volunteers to sort through and utilize
foodstuffs that are donated.

. Assist the program participants in maintaining their independence, quality of life, and

self-sufficiency, and in developing a sense of self-esteem and self-reliance by offering
them the opportunity to participate in all aspects of program operations.

Provide volunteer opportunities for older individuals to sort and distribute food items,
and gain an increased sense of purpose and satisfaction in helping others.

Collaborate with and provide technical assistance to the CBOs that advocate for and
provide services to low-income seniors and adults with disabilities to ensure appropriate
community food assistance intervention is in place to improve the wellbeing of the
individuals.

IL. DEFINITION

City City and County of San Francisco

CA-GetCare A web-based application that provides specific functionalities for contracted

agencies to use to perform consumer intake/assessment/enrollment, record
service units, run reports, etc.

CBO Community-Based Organization
DAAS Department of Aging and Adult Services, a division of the Human
Services Agency
Food Pantry The San Francisco-Marin Food Bank’s Food Pantry Program is a network
Program of weekly and biweekly distributions of a mix of supplemental groceries

(featuring fresh, seasonal produce) throughout San Francisco at senior
centers and residential facilities for low-income older adults as well as
community and faith-based organizations serving the public.

Grantee San Francisco-Marin Food Bank (SFMFB)

GFS Groceries for Seniors, DAAS funded CBOs to provide weekly grocery
SF-Marin Food Bank-Food Assistance Program Appendix A
FY 17-22 Page 1 of 5



IIL.

IV.

HSA

HDG

Low income

OO0OA

Senior

SOGI

SRO

SRO Food
Qutreach

distribution to older adults at various community sites
Human Services Agency

Home Delivered Groceries

At or below 200% of Federal poverty level

Office on Aging, a division of DAAS

An individual aged 60 or above

Sexual Orientation and Gender Identity, a result of Ordinance No. 159-16
which amended the San Francisco Administrative Code to require City
departments and contractors that provide health care and social services to
seek to collect and analyze data concerning the sexual orientation and

gender identity of the clients they serve (Chapter 104, Sections 104.1
through 104.9.)

Single Room Occupancy residential buildings
Home delivered grocery services are provided to individuals who are

homebound by reason of illness, frailty, incapacitating disability,
isolation, lack of support network

TARGET POPULATION

Low income seniors aged 60 and above and adults aged between 18 and 59 with disabilities

SERVICES TO BE PROVIDED

A. Grantee shall provide, at minimum, an annual number of Grocery Bags to the target
population, as indicated in Table A below. Means of distribution include Home-
Delivered Grocery community partners and authorized community-based food
distribution centers in areas that optimally target large populations of low income
individuals. The sites selected for this contract period are listed on the Site Chart as
approved by DAAS-OOA.

Where space permits, the target population can be enrolled through DAAS-funded Food
Assistance programs (HDG, SRO Food Outreach, etc.) or at eligible pantries
(participants of the Food Bank’s extensive Pantry Enrollment System and/or sites
indicated on the DAAS-approved Site Chart).

SF-Marin Food Bank-Food Assistance Program Appendix A
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Table A

FY17/18 | FY18/19 | FY19/20 | FY20/21 | FY21/22 | 5-Yr Total
Annual Total
#Unduplicated 4,886 4,948 4,948 4,948 4,948 24,678
Consumers
Home Delivered
Grocery 84,701 103,657 110,659 110,659 | 110,659 520,335
Bags/Year
Pantry 128,845 | 112,610 | 105,608 | 105,608 | 105,608 | 558,279
Bags/Year
Total Bags/year | 213,546 216,267 216,267 216,267 | 216,267 1,078,614

B.

=7

The Grantee and/or its authorized CBO partners will conduct client intake and
enrollment and enter the information in CA-GetCare. The Grantee will enter the monthly
service units provided in CA-GetCare.

The annual total number of grocery bags will be coordinated and provided to the number
of individuals as indicated in Table A.

The weekly grocery bags shall be at minimal to include sufficient supplies of seven (7)
meals for a single person household. The bi-weekly grocery bags shall be at minimal to
include sufficient supplies of fourteen (14) meals for a single person household.

The grocery bags feature fresh and seasonal produce, which include, but are not limited
to: oranges, potatoes, onions, carrots, broccoli, cauliflower, cabbage, eggplant, squash,
lettuce, melons, apples, pears, kiwi, peaches, plums, and nectarines. The grocery bags
will also include protein (such as eggs, poultry, nut butter, tuna, and dried beans) and
grains (such as bread, pasta, rice, and oatmeal). Other fresh, frozen, canned, and dry
goods will be added when availability allows, including dairy (such as yogurt or cottage
cheese). Additionally for the SRO-HDG program, non-perishable protein products will
be used given the lack of refrigeration capacity among the participants.

Grantee and its authorized CBO partners shall ensure that nutritionally balanced and
culturally appropriate foods are provided to the target populations. Grantee shall develop
written guidelines to clarify the grocery bag compositions for the different target
population.

Grantee shall provide appropriate technical assistance to partner CBOs, including
training of volunteers, to ensure their maximum efficiency and effectiveness as grocery
distribution centers.

Grantee will outreach food suppliers to increase donations of culturally appropriate
foods in its general food supply.

Grantee will monitor distribution sites at least once a year and share the reports with
DAAS and provide technical support no less than annually.

Grantee will deliver food approximately forty-eight (48) weeks annually to DAAS
authorized CBOs and pantry sites.

Grantee shall communicate with participating CBOs regarding programmatic issues.
Grantee shall provide quarterly nutrition educational materials to clients at the DAAS-
OOA-approved distribution sites covering at least four (4) topics in food, nutrition, or
health.

M. Participating CBOs may refer participants who are not ambulatory for Home Delivered
Groceries programs.
SF-Marin Food Bank-Food Assistance Program Appendix A
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In consultation with and with the final authorization of DAAS, Grantee shall recruit
community-based organizations to serve as dedicated program distribution sites. DAAS
and Grantee reserve the right to substitute CBO distribution sites as needed to maintain
the program.

Grantee and/or authorized CBO partners will administer an annual consumer satisfaction
survey to statistically significant sample of the program participants using a survey tool
approved by DAAS-OOA in order to document the effectiveness of the program, and
share the results with partners. Grantee will provide results to DAAS-OOA by April of
each year.

In collaboration with CBO partners, Grantee will be responsible for collecting
participant intake/enrollment information, enrolling participants in CA-GetCare, and
reporting the monthly service units provided.

V. SERVICE OBJECTIVES

On an annual basis, Grantee will:

A.
B.

Serve the number of unduplicated consumers as indicated in Table A.
Provide the number of Grocery Bags annually as indicated in Table A.

VI. OUTCOME OBJECTIVES

Based on the DAAS annual consumer satisfaction survey with sample size of at least 25% of
enrolled clients:

A.

B.

C.

D.

At least 85% of program participants will be satisfied (rate as “Excellent or Good™)
with the food quality.

At least 85% of the program participants are satisfied with the service provided by
staff and/or volunteers.

At least 75% of the program participants indicate that they feel healthier as result of
participating in the program.

At least 75% of clients will report that the service helps maintain their independence.

VII. REPORTING REQUIREMENTS

A,

B.

Grantee shall provide DAAS-OOA a copy of the signed Memorandum of Understanding
between their DAAS-OOA-approved distribution site and CBO partners.

Grantee will provide a monthly report of activities, referencing the tasks as described in
Sections V & VI - Service and Outcome Objectives. Grantee will enter the monthly
metrics in the CARBON database by the 15" of the following month.

Grantee will be responsible for enrolling participants, and reporting the monthly service
units provided in CA-GetCare on a monthly basis.

Grantee shall develop and deliver an annual summary report of SOGI data collected in
the year as requested by HSA. The due date for submitting the annual summary report is
July 10th.

Grantee will provide an annual report summarizing the contract activities, referencing
the tasks as described in Sections V & VI - Service & Outcome Objectives. This report
will also include accomplishments and challenges encountered by the Grantee. Grantee

SF-Marin Food Bank-Food Assistance Program Appendix A
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will enter the annual metrics in the CARBON database by the 15th of the month
following the end of the program year on an annual basis:

¢ The percentage of participants surveyed that have indicated excellent or good in
rating the quality of groceries/food they received.

e The percentage of participants surveyed that have indicated excellent or good in
rating the service delivery by staff and/or volunteers.

e The percentage of participants surveyed that have indicated they feel healthier as
result of participating in the program.

e  The percentage of participants will report that the service helps maintain their
independence.

E. Grantee will provide Ad Hoc reports as required by the Department.
F. Monthly and Annual Reports and invoices will be entered into the Contracts
Administration Reporting and Billing On-line (CARBON) system

For assistance with reporting requirements or submission of reports, contact:

Sarah Chan Richard Sin
Nutritionist/OOA Contract Manager/HSA
sarah.chan@sfgov.org richard.v.sinf@sfgov.org

Department of Aging and Adult Services Human Services Agency
VIII. MONITORING ACTIVITIES

Program Monitoring:

A. The DAAS-OOA Nutritionist is responsible for monitoring the program performance
and outcome objectives on an annual basis.

B. The DAAS-OOA Nutritionist will act as a liaison between DAAS and the Grantee.

C. The DAAS-OOA Nutritionist will provide technical assistance to Grantee as needed to
meet program requirements.

Fiscal and Compliance Monitoring:

A. The HSA Contract Manager is responsible for monitoring the fiscal activities and grant
compliance on an annual basis.

B. Fiscal monitoring will include review of the Grantee's organizational budget, the general
ledger, quarterly balance sheet, cost allocation procedures and plan, State and Federal
tax forms, audited financial statement, fiscal policy manual, supporting documentation
for selected invoices, cash receipts and disbursement journals.

C. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts,
and MOUs, and the current board roster and selected board minutes for compliance with
the Sunshine Ordinance.

SF-Marin Food Bank-Food Assistance Program Appendix A
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A 8 | [ 1 D | E 1 F ] 1_ H | | | J | K 1 [N | ™M | N 1 5] J| P | Q R
T Fppendx B2 Page «
2] Document Date, 117272017
[ 3] HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES
4
| 5 |Granieas Name SF-Marin Food Bank Grant Term
§ J(Check One) New Renewal __ Modification _X__ THNT 10 6130122
7_]Eftective Date of Mod: No. of Mod: Budget - ORIGINAL _Add-Back 1217 _ Revised B Budge1 - ORIGINAL __ Add-Back 12/17 Revised t Budget - ORIGINAL Add-Back 12/117 Budget - ORIGINAL Add-Back 12/17 Budget - ORIGINAL Add-Back 12/17 _ Revised Budget
T 5 fice F v o RS J—
8 PProgram: Food Assistance Program Bags Bags Food Assistance mluo.F._mmnm Bags Fuot Assmance Bags |Bags Bags TOTAL costhiap
10 | Annual #Bags of Food Contracted - HDG 20.592] 84701 103657 63,709 45,9501 110.659 63,709 48.950] 110,659 110,659 520,335
11| Annual #Bags of Food Conlracted - Pantry 50,577] 78,2 128645 112610 50,577 55031 105,608 50577 55031 105,608, X i 05608 £59,279
12 | Annual #Bags of Food Contracted - Total 114,286] 99,260 213 216.267 114,286} 101,981 216,267 114,286 101,933 216267 114,286 101.981) 16,287 1,078,614
13]Program Term: THAT 10 6/30/18 711148 to 673013 /4149 to 6730720 711120 to 8130124 71121 to 6130722 F1AT to 63022
14 |DAAS Expenditures
Salaties & Senefits $266,434 5197.578 $484.412 $266,434 $204,312 $490,745 286,434 §204,312 $490,746 $286,334 5204312 $450,746 286,434 5204312 3490,748 52,447,398 | sza1
ating Expense $547,535 5441895 3989430 $547,535 $453,104 51,000,639 $547.535 $453,104 $1,000,639 5547535 3453,104 31,000,639 $547 535 $453,104 1,000,638 34,891,967 | saes
17 | Subtotal $833,968 $638 873 51,473,842 $833 969 $657,417 51,491,385 $833,965 $657 417 $1,491,385 $833 969 $657,417 $1.491,385 $833,969 $657 417 $1,491,385 $7,439,383 3890
18 [indirect Percentage (max 15%) 12.372% 30 13.078% 12.372% sa 1300% 12.372% 30 13% 12.372% $0 13% 12.372% 50 13% 65%
19 |Indirect Cost (Line 14 X Line 13) $103.176 $83577 $182753 $103,176 392,034 $195,210 $103,178 392,034 $195210 $103.176 $92.034 $185,210 $103,176 392,034 $195.210 3973592 3090
20 Capital i 50 30 S0 S0 S0 $0 50 $0 £ S0 $0 50 30 SO 50 50
21 |TOTAL DAAS EXPENDITURES $937,145 $729,450 $1,666,595 $937.145 $749.450 $1,686,595 $937,145 5749,450 51,686,595 $937,145 $749.450 $1.686,595 $837,145 $749.450 $1,686,595 ssa12975 | sre
T F
3 [Non-DAAS 0 0 [ 0
24| Salaries & Benefts §337,578 $311,533 5649,511 $337,978 $439,305 5777,283 $337 978 $504,067 3842,045 5337,978 $504,067 $842,045 $337,978 $504,067 . $842.045 33,962,930 | saea
% | Operating Expense 34,689,375 $3.712,041 36,401,421 $4,689,379 $3,815,646 38,505,026 $4,689,379 53,815,646 3,505,026 $4,689,379 $3,615,646 58,505,026 $4.669,379 $3815,646 $8,505,026 $42,421,523 | sm s
26 | Capitat i 50 $0 0 50 50 50 30 $0 30 30 50 50 S0 30 30 30
27 | TOTAL Non-DAAS EXPENDITURES $6,027,358 $4,023.574 $9,050,932 $5,027,358 54,254 951 $9,282,309 $5.027,358 $4.319.713 59,347,071 5,027,358 $4,319.713 59,347,071 $5,027.359 $4.319.713 $9.347.071 $45.374.453 | wazes
{=] T - § g
29 | TOTAL DAAS & Non-DAAS EXPENDITURES $5,964,502 54,753,024 $10,717,526 $5,954.502 $5.004.402 $10,958,904 $5,964,502 $5,069,163 11,033,666 $5.964.502 55,069,163 $11,033,686 $5,964,502 $5,069,163 $11,033,666 $54,797,420 | 1soms
[}
840,112 $729,450 $1,569,562 $840.112 $748 450 1,569,562 $840,112 5749450 1,589,562 $749,450 $1,589,562 3640,112 $745,450 $1,569,562 $7,927,810
$41,831 50 $41,831 $41,631 $0 541,831 541,831 50 $41831 50 $41,831 341,831 30 541,831 $209,155
$55,202 50 $55,202 $55,202 30 355,202 $55,202 $0 $55.202 50 $55,200 355,202 30 $55,202 276,010
$937,146 $729,450 $1,666,595 $337,145 $749,450 1,686,595 $937,145 $749,450 $1,686,595 $937,145 | $749,450 $1,686,505 $937,145 $749,450 $1,686,595 58,412,975
$7.35 $7.35 735 §7.35 5735 57.35 $7.35 . 5735 _37.35 $7.55 $7.35
| 37 |Non-DAAS Revenues [ o [ 0
Project Income $0 Q 0 [1] 0
Agency Cash - Fundraising 122,493 $122.453] $164,705 $164,705 $164.705 $164,706 $164,705 164,705 $164,705 $164,705 | § 781314
[Agency In-Kind Volunteer 3 337978 $189,040 | § 5270181 % 337076 | 5 274,600 | 5 612,578 [ § 337978 (% 339362 | 5 677,340 [ & 337,978 339,367 6773405 337,878 | 5 235362 [ 5 677,390 | § 3,171,616
Agency In-Kind Food s 4,689,379 33,712,041 [ § BA01,421 | S 4885379 | 5 3515646 [ § 8,505,026 | § 2669379 | 3 SA15646 [ 8505026 | § 4,689,379 3815848 6505026 § 26089376 | § AB15646 | 5 8,505,026 | 5 42,421,533
30 ] - - 3 - 30
43| TOTAL NON HSA-DAAS REVENUES $5,027 358 34,023,574 9,050,932 5,027,358 | § 4254951 $5,282,309 $5027,358 | & 2319713 $9.347,071 $5,027,358 49,713 $9,347,071 §5027,358 | 3 4,319,713 $9.347,071 346,374,453
44 [PER BAG LOST, NON HSA-DAAS 34399 $4238 $43.99 34202 54269 $45.22 $43.99 $4322 24396 54320 $42.99
45 | TOTAL REVENUES $5,964,502 54753024 $10,747,526 $5,964,502 $5,004,402 510,969,904 55,964,502 55,069,163 $11,033,688 $5,964,502 355,069,163 $11,021 666 §5,964,502 55,069,163 $11,033,686 364,787,428
46 | PER BAG COST, TOTAL $52 19 $50.19 $52.19 $5072 $5219 55102 35219 $5102 $52.15 $51.02) $50.79)
a7 | Full Time Equivalent (FTE) I
49 | Prepared by: Michael Braude Phone No 415:282-1500
|50 |HSA-CO Review Signature: Date:
S51]HSA#1 (11/14113)
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| 1 _|Grantee’s Name SF-Marin Food Bank Appendix B-2, Page 2
h Document Date: 11/27/2017
le Program: Food Assistance Program
5] Salarles & Benefits Detall
-
| 8 |H.S.A-DAAS Agency Totals For DAAS Nutntion THHT to 6/30118 7i1/48 Lo 6130119 711119 to 6/30r20 711720 1o 673021 7121 to 6130122 THI7 to 6/30/22
Revised Revised Revised Revised Revised
Total | 5% wutr | Adjusted Budget - Add-Back Budgeted Budget - Add-Back Hudgeted Budgel - Add-Back Budgeted Budget - Add-Back Budgeted Budget - Add-Back Budgeted
9 [POSITION TITLE ang NAME 47,049 |% FTE| Prog (b) | Nutr FIE Original 1217 Salary Original 12117 Salary Original 1217 Salary Onginal 12117 Salary Original 1217 Salary TOTAL
0 [Program Dev. & Mgmnt $104,752| 100%| 43.8%| 43.8% 330,689 517,620 $48,309 $30,689 $15,205 545,894 $30,662 $15205 $45,694 $30,689 $15,205 $45,894 $30.689 $15,205 $45,694 $231,884
[ 11 |Agency Relations $51,382| 100%] 105.2%] 105.2% $35,579 520,817 556,696 335,979 516,072 $54,051 $35,979 $18,072 $54,051 $35,979 18,072 $54,051 335,979 $18,072 $54,051 $273,098
Program Enrollment §36,707| 100%| 183.5%| 183.5% $15,312 $33,710 549,022 $15312 $55,704 §71,018 §15,312 $55,704 $71,016 $15,312 §55,704 $71,016 $15,312 $55,704 $71,016 $333,088
Food Sourcing & Allocation §59,930] 100%| 53.2%| 53.2% $21,181 $12,409 $33,590 §21,181 $10,730 $31.911 §21,181 $10,730 331,911 $21,181 $10,730 531,911 321,181 $10,730 $31,911 $161,233
Operations Management $80,940] 100%| 422%| 422% $22,705 513,288 335,993 $22,705 511,488 534,193 $22.705 $11,488 $34,193 §22,705 $11.468 534,193 $22,705 $11,488 §34,193 $172,767
Warehouse Workers: $40,878] _100%] 113.0%| 113 0% $30,667 $17,947 $48,616 $30,667 $15,516 $46,183 $30,667 $15516 $46,183 $30,667 315,516 546,183 330,657 $15,516 $46,183 §233,344
6 |Orivers §48,709] 100%]| 141.6%| 1416% 545,623 326,805 572,628 545,823 $23,173 $68,996 545,823 $23.173 $88 996 $45,623 323,173 $68,996 $45,823 $23,173 568,996 $348.613
| 17 |Volunteer Services $47.621] 100%| B4.7%| 64.7% $26,791 $15,686 542,477 526,791 $13,562 $40,353 526,791 513,562 540,353 526,791 513,552 $40,353 $26,791 $13,562 $40.353 $203,891
| 18] TOTALS $472919] 800f 767| 767 $229,147 $158,383 $367,530 §229,147 $163,450 $392,597 $229.147 $163.450 $392,597 $229,147 §163,450 $392,507 $229,147 163,450 $392,597 §1,857,917
[ 19]
[ 20JFRINGE BENEFIT RATE 25% .
| 21 |EMPLOYEE FRINGE BENEFITS $118.229.75, i m _ $57.287 $39,596 $96,862 357,267 540,862 598,149 557,287 540,862 $98,149 §57.287 $40,662 $98,149 $57,267 $40,862 $98,149 489,479
m
TOTAL DAAS SALARIES & W M _ _
| 24 |BENEFITS $591,149 i} $285.434)  $197.978 $484,412 $286,434 $204,312 $490,745] $286,434 5204,312 5490746 $266,434 $204,312 5480,746) 286,434 $204,312 490,745 $2.447,396
25
(55
B v Totels
| 27 |Non - DAAS =@§~J Totals For DAAS Meal TOTAL
TimeSalary for | Total % | % Nutr | Adjusted Budget - Add-Back Budgeted Budget - Add-Back Budgeted Budget - Add-Back Budgeted Budget - Add-Back Budgeted Budget - Add-Back Budgeted
28 [POSITION TITLE and NAME FTE FTE {a) | Prog (b) | Nutr FTE Original 117 Salary Original 117 Salary Onginal 1117 Salary Original 117 Salary Original Uy Salary 71113 to /3016,
| 29 |Warehouse Votunteers $ 29120 | 100%| B&7%| 687% $107,951 $89,724 $197,675 $107.951 $92,243 $200,194 $107,951 $92.243 5200,194 $107,951 592,243 $200.194 $107.951 $92,243 $200,194 $998,451
30 |HDG Delivery Volunteers $ 29120 | 100%| 1418%| 1416% $230,027 $99,316 $329.343 $230.027 $182,357 $412,384 $230,027 3247,118 $477,146 $230,027 5247119 $477,146 5$230,027 $247,119 $477.146 32,173,164
31 | Program Dev. & Mgmnt $104,752] 100%| 147%| 147% 512,216 512,216 $15,403 $15,403 $15,403 $15,403 $15,403 §15,403 315,403 515,403 $73828
32 | Agency Relations $51,392{ 100%| 35.3%| 353% $14,387 $14,387 518,141 518,141 518,141 $18,141 $18,141 $18,141 518,141 518,141 566,945
33 |Program Enroliment §38707| 100%| 61B%| 616% $12,396 $12,398 $23,835 $23.835 $23,835 $23,835 523,335 $23.835 $23,835 $23,835 $107,735
34 |Food Sourcing & Allocation §59,930| 100%| 17.9%| 179% 35,494 $8,494 $10,710 $10.710 $10,710 $10,710 510710 510710 $10,710 $10,710 51,334
35 | Operations $80.940| 100%; 14.2%| 14.2% 56,102 9,102 511,476 511,476 $11,476 $11,476 $11.476 §11,476 511,476 311,476 $55,006
36 |Warehouse Workers 340878| 100%| 37.9%| 37.9% $12,203 $12,283 $15,500 §15.500 $15,500 $15,500 $15,500 $15,500 $15,500 $15,500 $74,283
37 | Drivers $48,700| 100%| 47.5%| 47.5% $18,365 $18,385 $23,157 §23,157 $23.157 $23,157 523,157 523,157 $23,157 $23,157 $110,992
38 | Volunteer Services $47621| 100%| 28.4%| 28.4% $10,741 510,741 $13,543 $13,543 $13.543 $13,543 $13,543 513,543 513,543 $13,543 364,915
39
40
41
42
43
44
45
| 451 ToTAL NON-DARS $ 531,159 $337,978 $267,034 625,012 $337,978 $406,364 $744,342 $337.978 $471,126 $809,104 $337.978 $471,126 $808,104 $337,978 $471,126 $809,104 $3,796,667
48 |FRINGE BENEFIT RATE 25%
M EMPLOYEE FRINGE BENEFITS | 1 1 )l I 524,499 $24,499 $32,941 $32.941 532,941 $32,941 $32,941 $32.941 $32.941 §32,941 $156,263
<~
[~ |TOTAL Non-DAAS SALARIES & W ~ ” _
|m.w. BENEFITS $ 531,159 $337,978 $311,533 $649,511 $337,978 $439,305 $777,283 $337,978 3$504,067 $B42,045 $337,978 $504,067 842,045 $337,878 $504,067 $842,045 $3,852,930
[~ | TOTAL DAAS & Non-DAAS ¥
54 | SALARIES & BENEFITS _ $ 1,122,308 ~ » ] _ $624,412 $509,511 | $1,133,923 $624,412 $643,617 | $1,268,029 5624,412 $708.379 | $1,332.791 5624412 $708.379 | _$1332791 $624,412 $708,379 | $1,332,791 $6,400,326




A [ & | ¢ JoH__F [ I I J K L [ 4] ) R ] s | T W Vv
|_1_|Grantee’s Name: SF-Marin Food Bank Apperidix B-2, Page 3|
rwl Document Date: 11/27/2017
| & |Program: Food Assistance Program
w Operating Expense Detail
[ 7 |H.s.aDaas Bags 114,286 99,260 213,546 114,286 101,961 216,267 114,286 101,981 216,267 114,285 101,981 216,267 114,286 101,981 218,267 TOTAL
1 I_Jqd._jﬂmgﬂd _ —w\:: 7 GRUTE | 7B W30 | Add-Back | 771718 o &/30rTg 771715 Ta 630720 AddHack | //TNI 0 GBU0A | /11200130121 | Add-Back | /11720 (o BI30T2T | AMI2T o 6I30/Z2 | Add-Back TU2TT6 BI30T22

8 |Expenditure Cateqor Term: Original Budget | Add-Back 12/17 | Revised Budgel { Orginal Budgel 1217 Revised Budget Original Budgel 1217 Revised Budget Original Budget 1217 Revised Budget Original Budget 217 Revised Budget TINT to 6130122
H Rental of Property
b Utilities(Elec, Water, Gas, Phone, Scavenger) $10,154 $10,144 $20,298 $10.154 $10,403 $20,557 $10,154 $10,403 $20.557 §10,154 $10,403 $20,557 £10,154 $10,403 $20,557 $102,525
| 11 JOffice Supplies, Postage $2.377 $2.379 34,756 $2377 $2,440 $4,817 $2,377 $2,440 $4.817 $2,377 $2,440 $4,817 $2,377 $2,440 $4,817 $24,023|
k Budding Maintenance Supplies and Repair $4,834 $4,835 $9,669 $4,834 $4,959 $9,793 $4,834 $4,953 $9.793 $4,834 $4,959 $9,793 $4,834 $4,959 $9,793 $48,840
.b FOOD COSTS 30
k Raw Food perbag $ 2.89 $311,874 $304,656 $6186,530 $311,874 $312,351 $624,225 $311,874 $312,351 $524,225 $311,B74 $312,351 $624,225 $311,874 $312,351 $624,225 §3,113,428|
| 15 JCong Food Sve Supplies perbag
| 16 |HDM Food Svc Supplies pef bag
| 17 |Catered Meals perbag
| 18 | CONSULTANT/SUBCONTRACTOR Descriptive Title
P@l RNDC pass-thru (17,496 bags distributed) $41,831 $0 341,821 $41,831 $0 $41.831 $41,831 50 $41.831 $41,831 $0 $41,821 $41,831 $0 $41.831 $209,155
20 |Graceries for Seniors pass-thru (36,975 bags ) $55,202 $0 $565,202 $65,202 $0 $55.202 $55,202 $0 $55.202 $55,202 $0 $55,202 $55,202 $0 $565.202 $276,010
| 21 |OTHER COSTS $0 30 30
22 $4,304 54,274 $8,578 $4,304 $4,383 $6.687 $4,304 $4,383 $8.687 $4,304 $4,383 $6,687 $4,304 $4,383 56,687 $43,328
23 |Stalf Training & Travel $2,447 $2,447 £4,894 $2.447 $2,508 $4,956 $2,447 $2.508 $4,956 $2,447 $2,509 £4,956 $2,447 $2,508 $4,956 $24,718
24 |Rental of Equipment
25 |Faod Storage & Distribution $29,350 $28,829 $58,179 $29,350 $29,571 $58,921 $28,350 $298.571 $58,921 $29,350 $29,571 $58.921 $29,350 $29.571 $68,921 $293.862
26 |Equip /Transpartation $B3,472 582,646 $166,118 $83.472 $84,763 $168,235 $83.472 $84.763 $168,235 $83,472 $84.763 $168,235 $83,472 $84.763 $168,235 $839.060
27 |Oceup $738 $738 $1,474 $736 $757 $1,493 $736 $757 $1.493 5736 $757 $1,493 $736 3757 $1,493 $7,446
28 |Program Support $588 $592 $1,190 $598 £608 $1.206 $598 $608 51.206 $598 $608 $1,206 $598 $608 $1.206 $6,013
29 | Volunteer Support $358 $353 §$709 $356 $362 $718 $356 $362 $718 $358 $362 $718 $356 $362 $718 $3.580|
| 30 |TOTAL DAAS OPERATING EXPENSE $547.535 $441,895 $888.430 $547,535 $453,104 $1,000,639 $547,535 $453,104 $1,000,638 $547,535 $453,104 $1,000,639 $547,535 $453,104 $1,000,639 $4,991,987
[32]Non-DAAS TOTAL
33 | Expenditure Cateqo Program
k Rental of Property
| 35 |utitities(Elec, water, Gas, Phone, Scavenger)
| 36 |Oifice Supplies, Postage
.wlw Building Maintenance Supplies and Repair
| 38 JFOOD COSTS
| 39 {Raw Food por meal
| 40 JCong Food Sve Supplies per maal
h HDM Food Svc Supplies parmaal
k Catered Meals parmeal
Alw Donated Food {22 B Ibs/bag x $1.67/lb) $4,351,554 $3,779,424 $6,130,977 $4,351654  $3,883,029 $8,234,582 $4,351,554  $3,883.029 $B.234,582 $4,351,554  $3,883,029 $8,234 582 $4,351,554 53,883,029 $8,234 582 $41,069,307
| 44 | CONSULTANT/SUBCONTRACTOR Descriptive
45
46
h OTHER COSTS
48 }Insurance
| 49 [staft Traming & Travel
50 | Rental of Equipment
51 |Rental of Equipment
| 53 |Auto - Fuel & Insurance
54 JRepair/Maintenance
55 {Bags for RDNC - 12,716 @ $10 08/bag $128,177 ($128.177) $128,177 ($128,177) $128177 ($128,177) $128,177 1$128,177) $128,177 ($128,177) 30
56 [Bags for Groceries for Seniors @ $7.35/ba $209,648 $60,795 $270,443 $209,648 $80,785 $270.443 $209.648 $60,795 $270,443 $209,648 $60,795 $270,443 $209.648 360,795 $270,443 $1,352,216
M TOTAL Non-DAAS OPERATING EXPENSE $4,689,379 $3,712,041 48,401,421 $4,689,379  $3,815,646 $8,505,026 $4.689,379  $3,815,646 $8.505,026 54,689,379 43,815,646 $8,505,026 $4,689,379  $3.815,646 48,505,026 $42,421,523
[60]TOTAL DAAS & Non-DAAS OPERATING EXPENSE $5,236,914 $4,153,936 $9,390.850 $5,236 914 $4 268,751 $9,505.665 $5236,914  $4,268,751 $8 505,665 $5236 914 $4,268 751 $5,505,665 §$5,236,914  $4,268 751 $9,505 665 547,413,510




Appendix A5 — Services to be Provided
Self-Help for the Elderly

Home-Delivered Meals for Adults with Disabilities (HDM-AWD)

L Purpose

Effective July 1, 2017-June 30, 2020

The purpose of this grant is to assist adults with disabilities living in San Francisco and identified
by Grantee as its target population to live independently, by promoting better health through improved
nutrition, and reduced isolation through accessible and appropriate meals services.

1I. Definitions-

Grantee

ADL

AWD
CARBON

CA-GetCare

CRFC

DAAS
Disability

SHE_AWD-HDM
FY 07-17 to 06-20

Self-Help for the Elderly

Activities of Daily Living: the basic tasks of everyday life including eating,
bathing, dressing, toileting, and transferring (i.e., getting in and out of a
bed or chair).

Adults with Disabilities are adults age 18-59 with disability.

Human Service Agency’s Contracts Administration Reporting and Billing
On-line (CARBON) system

A web-based application that provides specific functionalities for
contracted agencies to use to perform consumer
intake/assessment/enrollment, record service units, run reports, etc.

California Retail Food Code establishes uniform health and sanitation
standards for retail food facilities for regulation by the State Department of
Public Health, and requires local health agencies to enforce these
provisions.

Department of Adult and Aging Services

A condition attributable to mental or physical impairment, or a
combination of mental and physical impairments including hearing and
visual impairments, that results in substantial functional limitations in one
{1) or more of the following areas of major life activity: self-care, receptive
and expressive language, learning, mobility, self-direction, capacity for
independent living, economic self-sufficiency, cognitive functioning, and
emotional adjustment.

Physical disability or mobile limitation includes wheelchair users, cane or
walker users, limited reach ranges, limited hand movement, etc. Chronic
illness includes HIV, lung disorders, heart disease/stroke, immune system
disorders, diabetes, neurological disorders, etc. Sensory disability includes
deaf, hard of hearing, blind, low vision, Aphasia, stuttering, etc. Menial
disability includes psychiatric disabilities, depression, anxiety, obsessive-
compulsive disorder, phobias, schizophrenia, bi-polar disorder, borderline
personality disorder, etc. Cognitive disability includes Down’s syndrome,
traumatic brain injury, learning disabilities, etc.
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Frail

HSA
HACCP

Home-Delivered
Meals (HDM)

IADL

Low-Income

Menu Analysis

Menu
Requirements

SHE_AWD-HDM
FY 07-17 to 06-20

A functionally impaired individual who is either: (a) unable to perform at least two
ADL (Activities of Daily Living), including bathing, toileting, dressing, feeding,
breathing, transferring and mobility and associated tasks, or IADL (Instrumental
Activities of Daily Living) without substantial human assistance, including verbal
reminding, physical cueing or supervision; (b) having a cognitive or other mental
impairment that requires substantial supervision because the older individual behaves
in a manner that poses a serious health or safety hazard to the individual or to others.

Human Services Agency of the City and County of San Francisco

Hazard Analysis of Critical Control Points. A prevention-based food safety
system focusing on time and temperature control at different crucial food
service system points

Home-delivered meals are provided to consumers who are frail and
homebound by reason of illness, disability, isolation, lack of support network
and have no safe, healthy alternative for meals. HDM programs consist of the
procurement, preparation, service and delivery of meals, as well as nutrition
education and nutrition counseling. This service requires an annual
comprehensive assessment and quarterly re-evaluation of the HDM consumer.
The HDM consumer must also have a home visit reassessment by their service
providers at least every other quarter. Home Delivered Meals are provided to
consumers who have substantial mental and/or physical impairments and lack
a support network or resources that result is no safe, healthy alternative for
meals. HDM programs consist of the procurement, preparation, service and
delivery of meals, as well as nutrition education and counseling. This service
requires quarterly reevaluation of the HDM consumer by the grantee and an
annual comprehensive assessment by aDAAS approved service provider.

Instrumental Activities of Daily Living: activities related to independent living
and include preparing meals, managing money, shopping for groceries or
personal items, performing light or heavy housework, and using a telephone

200% of poverty level. This is only to be used by consumers to self-identify
their income status, not to be used as a means test to qualify for the program.

A detailed nutritional analysis approved by a registered dietitian: (a) When
utilizing computerized menu analysis, meals shall be analyzed on a weekly
basis for 2 minimum of 2 weeks of the 5-week cycle menu. (b) Each average
meal (a weekly average) shall meet no less than one-third of the Dietary
Reference Intakes (DRI) (c) At a minimum, values must be determined for
calories, protein, fat, saturated fat, fiber, calcium, magnesium, sodium,
potassium, vitamin A, vitamin C, vitamin D, and vitamin B12.

Meals shall comply with the current Dietary Guidelines for Americans (DGA),
published by the U.S. Department of Health and Human Services and the U.S.
Department of Agriculture; and shall provide to each participating older
individual: (a) A minimum of one-third of the Dietary Reference Intakes
(DRlIs) as established by the Food and Nutrition Board, Institute of Medicine,
National Academy of Sciences, if the grantee provides one meal per day; (b)
At least two-thirds of the DRIs for the provision of 2 meals per day; (c) At
Jeast 100% of the DRIs if the grantee provides 3 meals per day; and (d)
Fractions of meals or snacks may not be counted even when such snacks
cumulatively equal one-third of the DRIs.
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IIL

Iv.

Minority

Nutrition
Counseling

Nutrition
Education

OO0A
Registered

Dietitian (RD) —

Registered
Dietitian
Nutritionist
(RDN)

SOGI

Target Population

An ethnic person of color who is any of the following: a) Black —a person
having origins in any of the Black racial groups of Africa, b) Hispanic - a
person of Mexican, Puerto Rican, Cuban, Central or South American, or other
Spanish or Portuguese culture or origin regardless of race, ¢) Asian/Pacific
Islander — a person whose origins are from India, Pakistan or Bangladesh,
Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia, the Philippines,
Samoa, Guam, or the United States Territories of the Pacific including the
Northern Marianas, d) American Indian/Alaskan Native — an American Indian,
Eskimo, Aleut, or Native Hawaiian. Source: California Code of Regulation
Sec. 7130.

Provision of medical nutrition therapy counseling and referral to other
appropriate service to consumers who are receiving special diets, or who are
screened to be at high nutrition risk by DETERMINE Your Nutritional Health
tool. This service is provided by a Registered Dietitian.

The service provider dietitian, consulting dietitian or OOA Nutritionist shall
approve the nutrition education plans, and materials. The nutrition education
for the HDM consumer may be written nutrition education material in a variety
of forms, including but not limited to information sheets, brochures, and
booklets. The nutrition education provided shall be based on the needs of the
consumers as determined by annual the consumer satisfaction survey and/or
results from DETERMINE Your Nutritional Health tool. Nutrition education
shall be provided on a quarterly basis and documented. One set of materials is
defined as one nutrition education unit provided to one consumer.

Office on the Aging

Registered Dietitian or Registered Dietitian Nutritionist. An individual who
shall be both: 1) Qualified as specified in Sections 2585 and 2586, Business
and Professions Code, and 2) Registered by the Commission on Dietetic
Registration. A Registered Dietitian (R.D.) shall be covered by professional
liability insurance either individually (if a consultant) or through Grantee.

Sexual Orientation and Gender Identity, a result of Ordinance No. 159-16
which amended the San Francisco Administrative Code to require City
departments and contractors that provide health care and social services to seek
to collect and analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections 104.1 through 104.9).

The target population is residents of San Francisco County, between the age of 18-59 who have a
disability as defined in Section II, Definitions. OOA targets individuals who have the greatest
economic and social need such as living on low-income, are minorities, possessing non- or
limited-English skills, or are lesbian/gay/bisexual/transgender.

Eligibility for Services

To participate in Home-Delivered Meals, the consumer must meet the following criteria: A
consumer, between the age of 18-59 who has substantial mental and/or physical impairments and
lack a support network or resources that result is no safe, healthy alternative for meals.
Substantial impairments include one or more of the following:

SHE_AWD-HDM
FY 07-17 to 06-20
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o Self-Care: ADL and IADL, especially grocery shopping and meal preparation
and that the consumers lacks the ability to obtain safe, healthy meals.

e Capacity for independent living and self-direction

e Cognitive functioning and emotional adjustment

V. Services to be Provided

A.

SHE_AWD-HDM
FY 07-17 to 06-20

Develop and maintain HDM program policies and procedures that are in compliance with
and meet the nutrition and food service standards set forth by the most recent California
Retail Food Code and OOA Policies and include nutrition education for HDM
consumers. Policy and procedures shall ensure the provision of quality meals, adequate
access to sound nutrition information enabling consumers to reduce incidence of chronic
diseases and maintain independent living.

Provide home-delivered meal services, which include:

1. Enroll the number of unduplicated consumers annually as indicated in Table A, and
in the various neighborhood and/or districts as indicated in the DAAS-OOA
approved Site Chart.

2. Provide the total number of AWD meals annually as indicated in Table A. The
meals will be delivered to neighborhoods and/or districts as indicated on the DAAS-
OOA approved Site Chart. Each meal shall meet the OOA menu requirements.
Meals offered may be hot, chilled or frozen, regular or modified meals as approved
by DAAS-OOA, and as determined appropriate for the population served.

3. Documenting, tracking and reporting consumers’ condition changes to citywide
HDM Assessment contractor that would affect the consumer’s eligibility to continue
receiving HDM services.

4. Meet with the citywide HDM-AWD assessment contractor at least on a quarterly
basis to review services, utilization, and condition change documentation. Grantee
must also establish a policy & procedure to communicate with the HDM-AWD
assessment provider, as needed, to discuss any issues that may arise pertaining to the
HDM-AWD consumer or the service provided.

5. Provide at least one set of nutrition education material to consumers on a quarterly
basis. The total units of nutrition education will be as indicated on the OOA approved
Site Chart. The service units will be reported in CA-GetCare in the month that the
service is provided.

6. A suggested donation per meal requested of each participant must be approved by the
Grantee’s Board of Directors and OOA in advance.

7. Service units:

Table A FY 2017-18 | FY 2018-19 | FY 2019-20 | Total 3-years
#Unduplicated

Consumers 158 158 158 474
#Meals 52,169 52,169 52,169 156,507

Ensure central kitchen (or caterer kitchen) and the home-delivered meal routes meet the
standards described in the most recent California Retail Food Code (CRFC).

Ensure a Registered Dietitian or an individual with a valid food safety certification
oversees the safety and sanitation components of the program. A HACCP safety and
sanitation monitoring for the production kitchen must be conducted on site and
documented by a R.D. based on the number of monitoring approved in the Grantee’s
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budget. Grantee with four or more delivery routes will conduct a HDM route monitoring
at least once a month. In-service training to address any monitoring findings and/or to
reinforce best practices will be scheduled and conducted in a timely manner to bring the
program into compliance. The HACCP monitoring reports for the production kitchen and
HDM routes shall be sent to OOA on a timely basis and no later than once per quarter.
Ensure that the cycle menu and a nutrient analysis is approved by a Registered Dietitian
and submitted to OOA for review approval in accordance to OOA’s nutrition standards.
Menu substitutions must be approved by a R.D. and documented.

Conduct consumer satisfaction survey yearly for each funded program and provide
results to OOA Nutritionist as defined by OOA policy memoranda. The survey tool will
be provided by OOA.

The Grantee will comply with the City’s food service waste reduction ordinance (File
#06094), and use reusable, biodegradable, compostable and/or recyclable food service
supplies.

Ensure adequate and culturally competent staffing (paid and/or volunteer) to administer
the program and deliver quality services to meet the needs of the consumers and to meet
all the nutrition program standards.

The Grantee will attend the quarterly in-service training coordinated and provided by the
OOA, and share the information with their staff and volunteers.

The Grantee will be compliant with the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) privacy and security rules.

The Grantee will complete the California Department of Aging (CDA) Security
Awareness Training annually during the term of the grant.
https://www.aging.ca.gov/docs/Resources/SecurityAwarenessTrng.pps

Grantee will develop and provide each consumer with a welcome packet that includes at
minimum, the following information: the agency’s meal delivery schedule, sample menu,
donation policy and collection procedures, procedures to change meal delivery request,
grievance policy, and how to request assistance, if needed.

VI. Service Objectives

A,

B.
C.

Grantee will serve the total number of unduplicated consumers as indicated in Table A in
Section V.

Grantee will provide the total number of meals as indicated in Table A, Section V.
Grantee will provide nutrition compliance units as indicated in Appendix B.

VII. Qutcome Objectives

A.

SHE_AWD-HDM
FY 07-17 to 06-20

At least 85% of consumers will report being satisfied with the meal quality as defined as
“Excellent or Good” in the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served at each congregate meal
site.

At least 75% of the consumers will report that the meal service helps maintain their
independence based on the DAAS annual consumer satisfaction survey, with a minimum
sample size of the Grantee’s average number of meals served daily.

At least 65% of consumers will report an increase in the consumption of fruits and
vegetables as evidenced by a reported change from previous baseline data in the Nutrition
Risk Screening Tool or other appropriate evaluation data.

At least 65% of consumers with a high nutrition risk score as defined by the “Determine
Your Nutritional Health” checklist will be connected to additional and appropriate
resources.
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E.

At least 65% of consumers that are identified as” lonely” as evidenced by the DAAS
adopted loneliness screening tool will be connected to additional and appropriate
resources.

VIII. Monitoring Activities

A.

Nutrition Program Monitoring: Program monitoring will include review of kitchen facility
and HDM routes in accordance with CRFC and DAAS policies and nutrition standards. This
includes project income policies, nutrition education policies, consumer eligibility and
targeted mandates, documentation of the units of service and all reporting, and progress of
service and outcome objectives; how consumer records are collected and maintained;
consumer data entry on CA-GetCare; reporting performance including monthly service unit
reports on CA-GetCare, maintenance of service unit logs; agency and organization standards
related to the nutrition program operation, current organizational chart in the nutrition service
department, grievance policies and procedures, verification that hours of operation are
reflected in most recent approved site chart; employee resume and credentials, job
description, and whether progress notes are maintained according to the OOA Nutrition
standards.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

IX. Reporting Requirements

A.

e

G.

Grantee will enter into CA-GetCare any updates in the consumer’s demographic data
obtained from consumers when conducting a quarterly assessment or any other time a
consumer may provide new information.
Grantee will enter into CA-GetCare all the consumer level service units in the Service
Recording Tool and data for monthly service reporting by the 5™ working day of the month
for the preceding month.
Grantee will provide a monthly report of number of meals served as described in Section V1,
Service Objectives.
Grantee will enter the following monthly metrics in the CARBON database by the 15" of
the following month: Number of meals served and number of nutrition compliance units
provided.
Grantee will enter the annual Outcome Objective metrics identified in Section VII of this
appendix A in the CARBON database by the 15™ of the month following the end of the
program year.
Grantee shall issue a Fiscal Closeout Report at the end of the fiscal year. The report is due
to HSA no later than July 31 (or as amended) each grant year. This report must be submitted
to the CARBON system. Additional reports may be required at other points in the fiscal
year if necessary to meet state requirements.
Grantee will develop and maintain its OOA approved Site Chart. The site chart may be
updated with the approval of OOA. A copy of the updated Site Chart will be kept in OOA’s
contractor program.

SHE_AWD-HDM
FY 07-17 to 06-20
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H.

SHE_AWD-HDM
FY 07-17 to 06-20

Grantee shall develop and deliver an annual summary report of SOGI data collected in the
yeellr as requested by HSA. The due date for submitting the annual summary report is July
10"

Grantee will provide other reports as requested. Apart from the on-line reporting via Ca-
GetCare, and reports requested to be sent via e-mail to the Nutritionist and/or Contract
Manager, Monthly and Annual Reports will be entered into CARBON system. For
assistance with reporting requirements or submission of reports, contact:

Tahir Shikh Linda Lau

Contract Manager/HSA Lead Nutritionistt OOA

P.O. Box 7988 1650 Mission Street, 5™ Floor
San Francisco, CA 94120 San Francisco, CA 94103
Tahir.Shikh@sfgov.org Linda.Lau(@sfeov.org
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A I D | E | F | I | J | K | N 0 | P | Q
1 | BUDGET FORMS Appendix B8, pg. 1
2 | 11/14/2017
| 3 | HUMAN SERVICES AGENCY - DEPARTMENT OF AGING AND ADULT SERVICES

4
5 |Grantee's Name; SELF-HELP FOR THE ELDERLY Grant Term
6 {(Check One) New Renewal ___ Modification ____
7 |Effective Date of Mod: 7/1/17 No. of Mod: 711117 to 6/30/20

Program: Enter 1 Prog ONLY (e.g. Cong-ENP, BINg || AGG Back || REvised || EXsung || Add Back | T [ REvVSed
8 |HDM-ENP, Cong-AWD, or HDM-AWD) Budget 1216117 Budget Budget 12/6117 Budget Budget 12/6/17 Budget TOTAL
9 {Annual #Meals Contracted 40,169 12,000 52,169 40,169 12,000 52,169 40,169 12,000 52,169 156,507
10 }Program Term _d:._q to 6/30/14[71/17 to 6/30/14FH/17 to 6/30/18F/1/18 to 6/30/147/1/18 to 6/30/19}[7/4/18 to 6/30/119[7/1/19 to 6/30/2[7/1/19 to 6/30/2dF/1/19 to 6/30/2q  7/1/17 to 6/30/20
11 |DAAS Expenditures
12 |Salaries & Benefits $135,297 $16,327 $151,624 $135,297 $16,327 $151,624 $135,297 $16,327 $151,624 454,872
13 |Operating Expense $94,462 $52,509 $146,971 $94,462 $52,509 $146,971 $94,462 $52,509 $146,971 $440,913
14 |Subtotal $229,759 $68,836 $298,595 $229,759 $68,836 $298,595 $229,759 $68,836 $298,595 895,785
15 |Indirect Percentage (max 10%)

Indirect Cost (Line 15 X Line 14, check
16 |Gen.Guidance regarding indirect exclusion) $23,605 $6,884 $30,489 $23,605 $6,884 $30,489 $23,605 $6,884 $30,489 $91,467
17 jCapital Expenditure $31,300 $31,300 $31,300
18 {TOTAL DAAS EXPENDITURES $253,364 $107,020 $360,384 $253,364 $75,720 $329,084 $253,364 $75,720 $329,084 $1,018,552
9 ;
20 |Non-DAAS Expenditures
21 |Sataries & Benefits
22 |Operating Expense $68,005 $565 $68,570 $68,004 $565 $68,569 $68,004 $565 $68,569 $205,708
23 |Capital Expenditure
24 |TOTAL Non-DAAS EXPENDITURES $68,005 $565 $68,570 $68,004 $565 $68,569 $68,004 $565 $68,569 $205,708
Z5

TOTAL DAAS & Non-DAAS
26 [EXPENDITURES $321,368 $107,585 $428,953 $321,368 $76,285 $397,653 $321,368 $76,285 $397,653 $1,224,260
1 -
28 |HSA-DAAS Revenues
29 $253,364 $75,720 $329,084 $253,364 $75,720 $329,084 $253,364 $75,720 $329,084 $987,252
30 |requesting funds)
31 |]OTO-Vehicle $31,300 $31,300 $31,300
32
33
34 |TOTAL HSA-DAAS REVENUES $253,364 $107,020 $360,384 $253,364 $75,720 $329,084 $253,364 $75,720 $329,084 $1,018,552
35 [PER MEAL COST. HSA-DAAS $6 31 $6 31 $6.31 36 31 $6.31 36 .31 $6.31 $6 31 3631 $6 51
36 [Per MEAL & COMPLIANCE COST $6.31 $6.31 $6.31 $6.31 $6 31 $6.31 $6.31 $6.31 $6.31 $6 51
37 {Non-DAAS Revenues
38 [Project Income 4,842]| 4,842 4,842 $4,842 4,842 $4,842 514,527
39 JAgency Cash - Fundraising 63,163 565 63,728 63,162 565 $63,727 63,162 565 $63,727 $191,181
40 {Agency In-Kind Volunteer
41 |Nutrition Compliance Revenues
42
43 |TOTAL NON HSA-DAAS REVENUES $68,005 $565 $68,570 $68,004 $565 $68,569 $68,004 $565 $68,569 $205,708
44 |PER MEAL COST, NON HSA-DAAS $1.69 $0.05 31.31 $1.69 $1.31 $1.69 $1.31 $1.31
45 J]TOTAL REVENUES $321,369 $107.585 $428,954 $321,368 $76,285 $397,653 $321,369 $76,285 $397,653 $1,224,260
46 |PER MEAL COST, TOTAL $8.00 $8.97 $8.22 $8.00 $6.36 $7.62 $8.00 $6.36 $7.62 $7.82
47 |Full Time Equivalent (FTE)
49 |Prepared by: Leny Nair Date: 11/14/17
50 |HSA-CO Review Signature:
5T |HSA #1
52 |NOTE: Cells with formulas are protected to avoid accidental changes. To unprotect, go to Toolbar, "Review", select "Unprotect sheet”. No password needed.
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A | B | cJ o] e [H I | J | K | N | Q | R | S | T | U | v
| 1 |Grantee’'s Name SELF-HELP FOR THE ELDERLY Appendix B8, pg. 2
[ 2 |Program Name: 114117 |
3 |HDM-AWD
=
(5 | Salaries & Benefits Detail TOTAL
—o—
=
8 |H.S.A-DAAS Agency Totals For DAAS Nutrition | | 7/1/17 to 6/30/18]]  Add Back || 7/1/17 to 6/30/18[7/1/18 10 6/30119|  Add Back [ 7/1/18 10 6/30/19][ 711119 to 6/30/20]  Add Back [} 7/1/19 to 6/30/20][7/1/17 to 8/30/20)
Annual Full
TimeSalary | Total | o Nutr Adjusted Revised Existing Budgeted
9 |POSITION TITLE and NAME for FTE % FTE| Prog (b) [ Nutr FTE | {Existing Budget! Budget Budget Revised Budget]| Existing Budget; Revised Budget] Salary
10 |HDM/Transp. Manager/FW $50,000{ 100% 10% 10% $5,000 $5,000 $5,000 $5,000 $5,000 $5,000 $15,000
11 |Asst Director/RC $67,000] 100% 4% 4% $2,987 $2,987 $2,987 $2,987 $2,987 $2,987 $8,961
12 |HDM Transp Coordinator/SN $41,600| 100% 65% 65% $27,040 $27,040 $27,040 $27,040 $27,040 $27,040 $81,120
13 | Transportation Dispatcher/AW $42640| 100%| 10% 10% $4,264 $4,264 $4,264 $4,264 $4.264 $4,264 $12,792
14 | Outreach Worker/TC $35,464 50% 10% 5% $1,773 $1,773 $1,773 $1,773 $1.773 $1,773 $5.320
15 {HDM Supervisor/WW $34,840 75% 50% 38% $13,065 $13,065 $13,085 $13,065 $13,065 $13,065 £39,195
16 |HDM Driver/HE $31,720| 100%| 100%| 100% $23,790 $7.930 $31,720 $23,780 $7,930 $31,720 $23,790 $7.930 $31,720 $95,1860
17 |HDM Driver/QL $30,160| 100%{ 100% 100% $26,390 $3,770 $30,160 $26,390 $3.770 $30,160 $26,390 $3.770 $30,160 $90,480
18
19
20
21
22
23
24
25
26
27
28
29
30
| 31| TOTALS $ 333424 | 725%| 349%| 332% $104,309 $11,700] $116,009 $104,309 $11,700) $116,009 104,309 $11,700] $116,009 $348,027
32
M FRINGE BENEFIT RATE 30.7%
| 34 |[EMPLOYEE FRINGE BENEFITS s 102,361 $30,988 $4.627 $35,615 $30,988 34,627 $35,615 $30,988 34,627 $35,615 $106,845
=
TOTAL DAAS SALARIES & _ _ * _ _f _ _ i __ __ _
| 37 |BENEFITS S 435785 w " $135.297 $16,327 $151,624 $135,297 $16,327 $151,624 $135,297 $16,327 $151,624 $454,872
oo
40 |Non - DAAS Agency Totals | For DAAS Maal | | TOTAL
| | L
TimeSalary | Total % | % Nutr | Adjusted Budgsted
41 JPOSITION TITLE and NAME for FTE | FTE (a) { Prog (b) | Nutr FTE Salary
42
43
44
45
46
47
48
49| TOTAL NON-DAAS $ -
[0}
[ 57 |FRINGE BENEFIT RATE 38.2%
[ 52 |EMPLOYEE FRINGE BENEFITS  [5 - | 1 Il I | i |
=
[ |TOTAL Non-DAAS SALARIES & T T T
55 oenerTs [s . 1 | __ | |
Relcl
TOTAL DAAS & Non-DAAS
| 57 |SALARIES & BENEFITS _ § 435785 _ M * “ m $135,297 __ $16.327 _ $151,624 _ $135,297 _ $16,327 $151,624 __ $135,297 __ $16,327 __ $151,624 $454,872
58 |HSA #2 Form Rev. 12/22/16
1 59 | NOTE: Green highlighted cells have formulas that link data to Budget Summary page
_B Cells with formulas are protected to avoid accidental changes. To unprotect, go to “Tools” then “Unprotect sheet”. No password needed.
61
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A | 8 T c Tbo] G | H | ! | L B M | N | Q | R | S [ T
|1 |Grantee's Name: SELF-HELP FOF Appendix B8, page 3
| 2 |Program Name: 1111417
.P HDM-AWD
Iul Operating Expense Detail Revised Budget Revised Budget Revised Budget
H H.S.A-DAAS Annual #Meals Contracted: 40,169 12,000 52,169 40,169 12,000 ° 52,169 40,169 12,000 52,169 TOTAL
F Expenditure Categol Hm:ﬂ_“_ 71117 to 6/30/18 Add Back 711117 to 6/30/18|| 7/1/18 to 6/30/19 Add Back 711118 10 6/30/19{| 7/1/19 ta 6/30/20 Add Back 7/1/19 to 6/30/20 7/1/17 to 6/30/20
|9 |Rental of Property
| 10 |Utilities(Elec, Water, Gas, Phone, Scavenger)
|_11 |Office Supplies, Postage $237 $45 $282 $237 $45 $282 $237 $45 $282 $845
k. Building Maintenance Supplies and Repair
b FOOD COSTS
| 14 Raw Food permesl § 068 $8,100 $8,100 $8,00 | $8,100 $8,100 $8,100 $24,300
| 15 |Cong Food Svc Supplies permeal $ - )
| 16 |HDM Food Svc Supplies per meal
| 17 |Catered Meals permeal $ 238 $87,166 $36,996 $124,162 $87,166 $36,996 $124,162 $87.166 $36,996 $124,162 $372,486
18 | CONSULTANT/SUBCONTRACTOR Descriptive Title
19 |Registered Dietitian
20
21 JOTHER COSTS:
22 |Insurance
23 | Staff Training & Travel
24 |Renta! of Equipment
25 |Small equipment & Supplies
26 |Auto - Fuel & Insurance $7.059 $4,368 $11,427 $7,059 $4,368 $11,427 $7,059 $4,368 $11,427 $34 281
27 |RepairiMaintenance
28 {Parking Fees $3,000 $3,000 $3,000 $3,000 $3,000 $3,000 $9,000
29
30 |TOTAL DAAS OPERATING EXPENSE $94,462 $52,509 $146,971 $94,462 $52,509 $146,971 $94,462 $52,509 $146,971 $440,913
32 |Non-DAAS TOTAL
M Expenditure Catego
| 34 |Rental of Property
| 35 |Utilities(Elec, Water, Gas, Phone, Scavenger)
| 36 |Office Supplies, Postage
h Building Maintenance Supplies and Repair
k FOOD COSTS
| 39 |Raw Food permeal $  0.42 $16,947 $16,947 $16,947 $16,947 $16,947 $16,947 $50,842
| 40 |Cong Food Svc Supplies per meal
| 41 |HDM Food Svc Supplies per meal
| 42 |Catered Meals permeal $ 075 $38,562 $565 $39,127 $38,562 $565 $39,127 $38,662 $565 $39,127 $117,382
43 |CONSULTANT/SUBCONTRACTOR Descriptive Title
44 {Registered Dietitian
45
46 |OTHER COSTS:
47 |insurance $1,300 $1,300 $1,300 $1,300 $1,300 $1,300 $3,900
48 | Staff Training & Travel
49 |Communications (Phone & Internet} $300 $300 $300 $300 $300 $300 $900
50 [Rental of Equipment
51 [Small equipment & Supplies
52 |Auto - Fuel & Insurance $7,895 $7.895 $7.895 $7,895 $7.895 $7,895 $23,685
53 |Repair/Maintenance-Vehicle $3,000 $3,000 $3,000 $3,000 $3,000 $3,000 $2,000
54 |Recruitment
w TOTAL Non-DAAS OPERATING EXPENSE $68,005 $565 $68,570 $68,004 $565 ﬁ $68,569 $68,004 $565 [| $68,569 $205,708
58 |TOTAL DAAS & Non-DAAS OPERATING EXPENSE $162,467 | $53,074 | $215,541 || $162,467 | $53,074 ]| 8215541 $162,467 | $53,074 $215,541 $646,622
ﬂ HSA #3 Form Rev. 12/22/16
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A ] B C | D | E | F
1 |Grantee's Name: SELF-HELP FOR THE ELDERLY Appendix B8, Page 4
2 |Program Name: Document Date: 11714117
3 |HDM-AWD
4
5 Capital Expenditure Detail
6 (Equipment and Remodeling Cost)
7 TOTAL
8 |H.S.A-DAAS 7/1/17 t0 6/30/18 || 7/1/18 to 6/30/19 || 7/1/19 to 6/30/20 || 7/1/17 to 6/30/20
9 No. ITEM/DESCRIPTION
10 1 |2017 Toyota Siena 31,300 31,300
11 ]
12
13
14
15 a
16
17
18 | TOTAL DAAS-OOA EQUIPMENT & REMODELING COST 31,300 31,300
19
20 INon-DAAS
21 No. ITEM/DESCRIPTION |
22
23
24
25
26 ]
27 |TOTAL NON DAAS-OOA EQUIPMENT & REMODELING COST |
28
29 | TOTAL DAAS & NON-DAAS CAPITAL EXPENDITURE 31 .uoo__ __ = 31,300 |
30 |(Equipment and Remodeling Cost)
31 |HSA#4 Form Rev. 12/22/16
[eT4
33 |Allocation Methodology: (/f you have muitiple programs, describe how you allocate among shared program costs. )
34 |Indicate DAAS and non-DAAS-OOA funding above.
35 INOTE: Green highlighted cells have formulas that link data to Budget Summary page
36 Equipment is defined as $5000 or more a unit
37 {NOTE: Cells with formulas are protected to avoid accidental changes. To unprotect, go to Toolbar, "Review", select "Unprotect sheet". No pzss
38
39
40
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