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AGING & ADULT SERVICES COMMISSION

SHIREEN MCSPADDEN, EXECUTIVE DIRECTOR
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JOHN TSUTAKAWA, DIRECTOR OF CONTRACTS .7 |

FEBRUARY 15, 2019

NEW GRANTS: VARIOUS AGENCIES (NON-PROFIT) TO
PROVIDE INTERGENERATIONAL PROGRAMS FOR OLDER
ADULTS AND /OR ADULTS WITH DISABILITES

1/1/19 - 6/30/21

New Contingency Total

$1,587,175 $158,717 $1,745,892

FY 18-19 FY 19-20 FY 20-21

$333,547 $626,814 $626,814

County State Federal Contingency Total
$1,587,175 $158,717 $1,745,892
100% 100%

The Department of Aging and Adult Services (DAAS) requests authorization to enter into new
grant agreements with the proposed grantees listed below for the period of January 1, 2019 to
June 30, 2021, in the amount of $1,587,175 plus a 10% contingency for a total amount not to
exceed $1,745,892. The purpose of the grant is to provide intergenerational programming for
older adults and/or adults with disabilities living in the City and County of San Francisco.

Grantee Annual FY 18-21 Contingency Not to Exceed
Amount '
Bayview Hunters
Point Multipurpose
Senior Services $93,742 $230,435 $23,043 $253,478
Kimochi $101,244 | $267,110 $26,711 $293,821
LightHouse $29.,390 $73.,475 $7,348 $80.,823
Mission
Neighborhood Center | $42,021 $135,732 $13,573 $149,305

P.O. Box 7988, San Francisco, CA 94120-7988 = (415) 557-5000 = www.sfhsa.org




NCPHS $150,000 - | $375,000 $37,500 $412,500

Openhouse $210,417 | $505,423 $50,542 $555,965
Total $626,814 | $1,587,175 $158,717 $1,745,892
Background

City and County of San Francisco voters passed Proposition I on November 8, 2016, Proposition
I established the Dignity Fund (Fund). The Dignity Fund is a guaranteed funding stream for
programs and services that provide support for older adults and adults with disabilities. The
Department of Aging and Adult Services (DAAS) administers the Dignity Fund.

There is an Oversight and Advisory Committee (OAC) for the Fund. DAAS and the OAC

are responsible for a fair and equitable allocation of the Fund. The administration of the Fund
includes a planning process that began in FY 17/18 and repeats every fourth fiscal year. The
planning process starts with a Community Needs Assessment (DFCNA). The findings from each
DFCNA inform an allocation plan for the expenditure of the Fund. The Board of Supervisors
approved the FY 17/18 DFCNA report in June of 2018.

The City Charter Amendment for the Fund requires the City to make an annual baseline
contribution to the Fund and to increase the baseline contribution to the Fund in FY 17/18
through FY 26/27. In FY 18/19 the City added $3 million dollars to its annual baseline
contribution. Using the DFCNA as a guide and in consultation with the OAC, DAAS developed
a FY 18/19 allocation plan for the expenditure of the additional $3 million dollars and it included
intergenerational programming,.

The DFCNA highlighted the need to continue providing programming that creates opportunities
for older adults and adults with disabilities to socialize, build community, and make valued
contributions to their communities and the DFCNA revealed a demand for intergenerational
programming to be a vehicle to expand these opportunities. In addition, the DFCNA identified
social isolation as an equity factor. Intergenerational programs that foster intentional interaction
and aim to build relationships like the programs presented below are also in alignment with a key
priority for DAAS, which is to address equity factors in service delivery.

Services to be Provided

The grantees will provide intergenerational programming for older adults and adults with
disabilities living in the City and County of San Francisco. The intergenerational programming
will bring together a minimum of two different generations and at least one of the participating
generations will be inclusive of the target population. The intergenerational programming
offered by the grantees will consist of activities that are face to face, organized, and scheduled -
ongoing and congistently. The activities will support joint engagement and encourage
relationship building between the participating generations that is mutually beneficial.

Please refer to attached Appendices A, B, and F for each Grantee for more detailed information
regarding service objectives, outcome objectives, and budget,




Performance _

These are new grants for each of the grantees and DAAS. There is no monitoring history specific
for this program to report at this time. Each grantee is a current DAAS contractor and in
compliance with performance and monitoring requirements for fiscal year 17/18 for other DAAS
grants,

Selection
Grantees were selected through Request for Proposal #806, which was competitively bid in
August 20, 2018.

Funding
Funding for these grants is provided by County General Funds.

ATTACHMENTS

Appendix A — Services to be Provided — Bayview Hunters Point Multipurpose Senior Services
Appendix B - Budget Summary — Bayview Hunters Point Multipurpose Senior Services
Appendix A — Services to be Provided — Kimochi

Appendix B — Budget Summary — Kimochi

Appendix A — Services to be Provided — Lighthouse

Appendix B - Budget Summary — Lighthouse

Appendix A — Services to be Provided - Mission Neighborhood Center

Appendix B — Budget Summary - Mission Neighborhood Center

Appendix A — Services to be Provided — NCPHS

Appendix B — Budget Summary — NCPHS

Appendix A — Services to be Provided — Openhouse

Appendix B — Budget Summary — Openhouse



APPENDIX A - SERVICES TO BE PROVIDED BY GRANTEE
BAYVIEW HUNTERS POINT MULTIPURPOSE SENIOR SERVICES
DIGNITY FUND
INTERGENERATIONAL PROGRAM

January 1, 2019 — June 30, 2021

I.  Purpose of Grant

The purpose of this grant is to provide an intergenerational program for older adults and/or
adults with disabilities living in the City and County of San Francisco. An intergenerational
program will bring together older adults and/or adults with disabilities with another generation
through regularly planned activities and joint engagement with a goal of fostering relationships

that are mutually beneficial.

IL.  Definitions

Adult with a Disability | A person who is 18 to 59 years of age living with a
disability

CA.GetCare A web-based application that provides specific
functionalities for contracted agencies to use to perform
consumer intake/assessment/enrollment, record service
objectives, run reports, etc.

CARBON Contracts Administration, Reporting and Billing On Line
System

City City and County of San Francisco, a municipal corporation.

Communities of Color

Persons who identify with a race or ethnicity other than
non-Hispanic White

Controller Controller of the City and County of San Francisco or
designated agent.

DAAS Department of Aging and Adult Services

Dignity Fund (Fund) The City and County of San Francisco, City Charter,
Sections 16,128-1 through 16.128-12. DAAS will expend
monies in the Fund solely to help seniors and adults with
disabilities secure and utilize the services and support
necessary to age with dignity in their own homes and
communities.

Dignity Fund A community needs assessment report required every four

Community Needs years by the City Charter Amendment for the Fund. The

Assessment (DFCNA) | findings from each DFCNA inform an allocation plan for

- | the expenditure of the Fund. The first DFCNA was

completed in fiscal year 17-18

Disability A condition attributable to mental, cognitive or physical

Appendix A - Intergenerational Program
FY18/19-FY20/2¢
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impairment, or a combination of mental, cognitive and
physical impairments including hearing and visual
impairments, that results in substantial functional
limitations in one (1) or more of the following areas of
major life activity: a) Self-care: Activities of Daily Living
(ADL), and Instrumental Activities of Daily Living
(IADL); b) Capacity for independent living and self-
direction; ¢) Cognitive functioning, and emotional
adjustment.

Fund

Dignity Fund

Generation

Individuals born and living at about the same time,
regarded collectively.

(Grantee

Bayview Hunters Point Multipurpose Senior Services

Intergenerational
Program/Programming

A program that brings older adults and/or adults with
disabilities together with another generation through
regularly planned activities and joint engagement. The
activities and engagement should be structured, ongoing,
and jointly participated in by each of the generations
involved,

LGBT/LGBTQ

An acronym/term used to refer to persons who self-identify
as non-heterosexual and/or whose gender identity does not
correspond to their birth sex. This includes, but is not
limited to, lesbian, gay, bisexual, transgender, genderqueer,
and gender non-binary.

Low Income

Having income at or below 300% of the federal poverty
line defined by the federal Bureau of the Census and
published annually by the U.S. Department of Health and
Human Services. Used by consumers to self-identify their
income status and is not used as a means test to qualify for
the program.

OAC

Dignity Fund Oversight and Advisory Committee

OCM

Office of Contract Management, Human Services Agency

Older Adult

Person who is 60 years of age or older; used
interchangeably with the term “Senior”

Senior

Person who is 60 years of age or older; used
interchangeably with the “Older Adult”

SF-HSA

Human Services Agency of the City and County of San
Francisco

SOGI

Sexual Orientation and Gender Identity; Ordinance No.
159-16 amended the San Francisco Administrative Code to
require City departments and contractors that provide
health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9.)

Three Item UCLA
Loneliness Scale

A scale that comprises three questions and measure three
dimensions of loneliness.
https://www.ncbinlm.nih.gov/pme/articles/PMC2394670/

Appendix A - Interpenerational Program
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111,

Iv.

Unduplicated An older adult or adult with a disability participating in the

Consumer (UDC) Intergenerational Program provided by the Grantee and
reflected in CA.GetCare through program enrollment.
Unit of Service One hour of Intergenerational Programming
Target Population

This grant will serve older adults and/or adults with disabilities living in the City and County of
San Francisco. Additional target priorities include members of a population with one or more
of the following equity factors identified in the DFCNA.

¢ Social Isolation

Low Income

Limited or No English Speaking Proficiency
Communities of Color

Sexual Orientation and Gender Identity

Eligibility for Program Enrollment

1.

A resident of San Francisco, and

2. A person who is an older adult or an adult with a disability

Description of Services

1.

Grantee will provide intergenerational programming that brings together a minimum of two
different generations and at least one of the participating generations must be inclusive of
the target population and eligible for program enrollment.

Grantee will delineate each participating generation including the birth year the generation
begins and the birth year the generation ends. (e.g., Millennials are born in 1980 to 2000,
Generation X are born in 1961 to 1981). While there is not strictly defined birth years
among experts for any generation, the oldest and youngest person within a generation for
this grant agreement must be within twenty (20) years of age. The grantee must document
its delineation for each of the participating generations.

Grantee will promote its intergenerational program to the eligible participants through
targeted outreach.

Grantee will promote programming in the community; this can be accomplished in a variety
of ways and may include providing information at community organizations, congregate
meal sites, health clinics, in newsletters/publications and social media when appropriate,
and on the grantee’s website(s).

Grantee will conduct outreach to individuals belonging to generations other than the target
population to ensure that its intergenerational program brings together a minimum of two
generations.

Appendix A - Intergenerational Program
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VIIL.

The intergenerational programming offered by the grantee will consist of activities and
engagement that is structured, ongoing, and jointly participated in by each of the
generations involved.

7. The intergenerational programming offered by the grantee will support relationship
building between the participating generations.

8. The intergenerational programming offered by the grantee will create reciprocity between
the participating generations.

9. The intergenerational programming offered by the grantee will consist of activities and
interactions that are face to face.

10. Grantee will administer the Three Item UCLA Loneliness Scale questionnaire to all
consumers enrolled in the intergenerational program and track consumers’ scores as needed
to report annual outcome objectives.

11. Grantee shall ensure adequate and culturally competent staffing (paid and/or volunteer) to
administer the program, deliver quality services to meet the needs of the consumer, and
adhere to all the program standards.

12. Grantee will be compliant with the Health Insurance Portability and Accountability Act of
1996 (HIPAA) privacy and security rules.

13. Grantee will have policy and procedures that are compliant with local/city, state, and
federal regulatory agencies, including the DAAS-OOA policy memoranda manual.

14. Grantee will ensure that units of service provided through this grant agreement are tracked

and distinguishable.

Location and Time of Services

The details of the sites and operational hours are as attached in the Site Chart, (Appendix F).

Service Objectives

On an annual basis, Grantee will meet the following service objectives:

1.

Grantee will enroll at least the number of unduplicated consumers and provide the units of
service detailed in Table A below.

TABLE A :
Service Objective Summary Table *FY FY 2019- | FY 2020- | Total -
2018-2019 2020 2021 J years
Number of Unduplicated Consumers 50 150 150 350
Number of Intergenerational Programming Hours 228 602 602 1432

*Year One, 'Y 2018-2019, is 6 months only

Appendix A - Intergenerational Program
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VIIE.  Outcome Objectives
On an annual basis, Grantee will meet the following Outcome Objectives:

1. At least 65% of the surveyed consumers will report that participating in the
intergenerational program has helped them to develop new relationships or friendships.*

2. At least 60% of the surveyed consumers will report that participating in the -
intergenerational program has helped them to feel that they are valued community members
by providing opportunities to communicate knowledge, utilize skills, share stories, etc.*

3. At least 50% of the consumers who screen as “lonely” using the Three Question UCLA
Loneliness Scale will report a reduction in loneliness as evidence by a decrease in their
loneliness score when comparing at least two questionnaires taken in a fiscal year,

*Based on a survey created by the grantee with input from DAAS and a sample size of at
least 60% of the enrolled unduplicated consumer.

IX. Reporting Requirements

1. Grantee will provide a monthly report of activities as described in Section V. Grantee will
enter the monthly metrics in the CARBON database by the 15th of the following month.

2. Grantee will enroll eligible consumers into the program funded through this grant
agreement by entering the consumer data obtained from consumers using the DAAS
provided or DAAS approved intake form into the CA.GetCare database in accordance to
DAAS policy.

3. Grantee will enter into the Ca.GetCare Service Unit section all the units of service by the
5th working day of the month for the preceding month.

4. Grantee will enter monthly reports into the CARBON database system that includes the
following information:

e Number of unduplicated consumers served during the month.
¢ Number of units of service provided during the month.

5. Grantee will provide an annual report summarizing the contract activities, 1efex encing the
tasks as described in Section VII and VIII, Service Objectives and Outcome Objectives,
respectively. This report will also include accomplishments and challenges encountered by
the Grantee. Grantee will enter the annual metrics in the CARBON database by the 15th of
the month following the end of the program year.

6. Grantee shall issue a fiscal closeout report at the end of the fiscal year. The Grantee will
submit the report to SF-HSA through CARBON system no later than July 31 each grant
year.

7. Grantee will provide an annual consumer satisfaction survey report to DAAS by March 15
each grant year or a mutually agreed upon date between DAAS and the Grantee.

8. Grantee shall develop and deliver an annual summary report of SOGI data collected in each
grant year as requested by SF-HSA. The due date for submitting the annual summary report
is no later than July 10 each grant year.

Appendix A - Intergenerational Program
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9. Grantee shall develop and deliver ad hoc reports as requested by SF-HSA and/or DAAS.

For assistance with reporting requirements or submission of reports, contact:

tahir.shaikh@sfgov.org
Contract Manager, Office of Contract Management
Or
tiffany kearney(@sfgov.org
Dignity Fund Program Analyst
Department of Aging and Adult Services

X. Monitoring Activities

1.

Program Monitoring: Program monitoring will include review of compliance to specific
program standards or requirements; consumer eligibility and any targeted mandates, back
up documentation for the units of service and all reporting including the log of service units
which is based on the service provision hours; sign-in sheets of consumers who participated
in services, and progress of service and outcome objectives; how consumer records are
collected and maintained; reporting performance including monthly service unit reports on
CA.GetCare, maintenance of service unit logs; agency and organization standards, which
include current organizational chart, evidence of provision of training to staff regarding the
elder abuse reporting, evidence that program staff have completed security awareness
training; program operation, which includes a review of a written policies and procedures
manual of all DAAS funded programs, written project income policies if applicable,
grievance procedure posted in the center/office, and also given to the consumers who are
homebound, hours of operation are current; a board of director list and whether services are
provided appropriately according to Sections V, VI, VII, VIII and XI1.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOQUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

Appendix A - Intergenerational Program
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HUMAN SERVICES AGENCY BUDGET SUMMARY
BY PROGRAM

Appendix B, Page 1
Document Date; 9/16/2018

Name

Bayview Senior Services

Term 1/1/19 - 6/30/21

o |~ |o || Bjw [N

{Check One)  New Renewal

If modification, Effective Date of Mod.

Modification _____

No. of Mod.

Program: Intergenerational Programs

10

Budget Reference Page No.(s)

Total

11

Program Term

1/1/19-6/30/19

7/1/18-6/30/20

7/1/20-6/30/21 | 1/1/2019-6/30/2021

12

13

Expenditures
Salaries & Benefils

$31,949

$63,898

$63,808 $159,745

14

Operating Expense

$6,400

$19,800

519,800 $46,000

15

Subtotal

$38,349

$83,608

$83,698 $205,745

16

Indirect Percentage (12%)

12%

12%

12% 12%

17

indirect Cost (Line 16 X Line 15)

$4,602

$10,044

$10,044 $24,690

18

Capital Expenditure

$0

30

$0 $0

18

Total Expendilures

$42,951

$93.742

$93,742 $230,435

20

21

HSA Revenues
General Fund

$42,951

$93,742

$93,742 $230,435

22

23

24

25

26

27

28

28

TOTAL HSA REVENUES

$42,951

$93,742

$93,742 $230,435

30

3

Other Revenues

32

33

34

35

36

Total Revenues

$42,951

$93,742

$93,742 $230,435

37

Full Time Equivalent (FTE)

1

1

39

Prepared by:

Telephone No.:

Date

40

41

HSA-CO Review Signature:

HSA #1

117162007
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Program Name: Intergenerational
(Same as Line 9 on HSA #1}

POSITION TITLE

Salaries & Benefits Detail

Appendix B, Page 2
Document Date:

1M/18-6/30M8 _ PHMM9-6/30/20

9/16/2018

7H520-6/30/21  11/20:19-6/30/2021

Tolals:

For HSA Pragram:

For DHS Program For DHS Program For DHS Program

TOTAL

Annual Ful
TimeSatary
for FTE

Total %
FTE

Adjusted

% FTE FTE

Budgeted Salary

Budgeted Satary

Budgeted Salary

13

Intergenerational Pregram Coord

$48,920

100% 100% 100%

$24,960 $49,920

$49,920 $124,800

| 30| TOTALS

FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS

| 36 |TOTAL SALARIES & BENEFITS

HSA #2

1.00 1.00 1.00

$24,960 $48,920

$40,920 $124,800

$6,989 | $13,978 !

$13,978 I $34,945

$31,049 | $63,898 |

$63,898 | $159,745

11/15/2007
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Program Name: Intergeneraional
(Same as Line 9 on HSA #1)

Expenditure Category

Rental of Property

Utilities(Elec, Water, Gas, Phone, Scavenger)
Office Supplies, Postage

Building Maintenance Supplies and Repair
Printing and Reproduction

Insurance

Staff Training

Staff Travel-(Local & Out of Town)

Rental of Equipment

CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE

Stipends for faciltators: $100 each upto 6 per
month x 5 months in FY 18/19; and 12 months in
FY 19/20 & 20/21

Operating Expense Detail

TERM _111/19-6/30/19 711/19-6/30/20

Appendix B, Page 3

Document Date: 9/16/2018

7/1/20-6130/21

TOTAL
11/2019-6/30/2021

$3,000 $7,200

$7,200

$17.400

| 28 |OTHER

Program Supplies - $250/mo {~4 mo & 12 mo)

$1,000 $3,000

$3,000

$7,000

Transportation Cost - $800/mo (~3 mo & 12 mo)

$2,400 $9,600

$9,600

$21,600

TOTAL OPERATING EXPENSE

HSA #3

$6,400 $19,800

$19,800

$46,000

11/15/2007




APPENDIX A - SERVICES TO BE PROVIDED BY GRANTEE
KIMOCHI INC.
DIGNITY FUND
INTERGENERATIONAL PROGRAM

January 1, 2019 — June 30, 2021

I.  Purpose of Grant

The purpose of this grant is to provide an intergenerational program for older adults and/or
adults with disabilities living in the City and County of San Francisco. An intergenerational
program will bring together older adults and/or adults with disabilities with another generation
through regularly planned activities and joint engagement with a goal of fostering relationships

that are mutually beneficial.

II. Definitions

Adult with a Disability | A person who is 18 to 59 years of age living with a
disability

CA.GetCare A web-based application that provides specific
functionalities for contracted agencies to use to perform
consumer intake/assessment/enroliment, record service
objectives, run reports, eftc.

CARBON Contracts Administration, Reporting and Billing On Line
System

City City and County of San Francisco, a municipal corporation.

Communities of Color

Persons who identify with a race or ethnicity other than
non-Hispanic White

Controller Controller of the City and County of San Francisco or
designated agent.

DAAS Department of Aging and Adult Services

Dignity Fund (Fund) | The City and County of San Francisco, City Charter,
Sections 16.128-1 through 16.128-12, DAAS will expend
monies in the Fund solely to help seniors and adults with
disabilities secure and utilize the services and support
necessary to age with dignity in their own homes and
communities.

Dignity Fund A community nceds assessment report required every four

Community Needs years by the City Charter Amendment for the Fund. The

Assessment (DFCNA) | findings from each DFCNA inform an allocation plan for
the expenditure of the Fund. The first DFCNA was
completed in fiscal year 17-18

Disability A condition attributable to mental, cognitive or physical

Appendix A - Intergenerational Program
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impairment, or a combination of mental, cognitive and
physical impairments including hearing and visual
impairments, that results in substantial functional
limitations in one (1) or more of the following areas of
major life activity: a) Self-care: Activities of Daily Living
(ADL), and Instrumental Activities of Daily Living
(IADL); b) Capacity for independent living and self-
direction; ¢) Cognitive functioning, and emotional
adjustment.

Fund

Dignity Fund

Generation

Individuals born and living at about the same time,
regarded collectively.

Grantee

Kimochi Inc.

Intergenerational
Program/Programming

A program that brings older adults and/or adults with
disabilities together with another generation through
regularly planned activities and joint engagement. The
activities and engagement should be structured, ongoing,
and jointly participated in by each of the generations
involved.

LGBT/I.GBTQ

An acronym/term used to refer to persons who self-identify
as non-heterosexual and/or whose gender identity does not
correspond to their birth sex. This includes, but is not
limited to, lesbian, gay, bisexual, transgender, genderqueer,
and gender non-binary.

Low Income

Having income at or below 300% of the federal poverty
line defined by the federal Bureau of the Census and
published annually by the U.S. Department of Health and
Human Services. Used by consumers to self-identify their
income status and is not used as a means test to qualify for
the program.

OAC

Dignity Fund Oversight and Advisory Committee

OCM

Office of Contract Management, Human Services Agency

Older Adult

Person who is 60 years of age or older; used
interchangeably with the term “Senior”

Senior

Person who is 60 years of age or older; used
interchangeably with the “Older Adult”

SF-HSA

Human Services Agency of the City and County of San
Francisco

SOGI

Sexual Orientation and Gender Identity; Ordinance No.
159-16 amended the San Francisco Administrative Code to
require City departments and contractors that provide
health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9.)

Three Item UCLA
Loneliness Scale

A scale that comprises three questions and measure three
dimensions of loneliness. '
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC23%4670/
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Unduplicated An older adult or adult with a disability participating in the
Consumer (UDC) Intergenerational Program provided by the Grantee and

reflected in CA.GetCare through program enrollment.

Unit of Service One hour of Intergenerational Programming

III.  Target Population

This grant will serve older adults and/or adults with disabilities living in the City and County of
San Francisco. Additional target priorities include members of a population with one or more
of the following equity factors identified in the DFCNA.

e Social Isolation

Low Income

Limited or No English Speaking Proficiency
Communities of Color

Sexual Orientation and Gender Identity

IV. Eligibility for Program Enrollment

1.

A resident of San Francisco, and

2. A person who is an older adult or an adult with a disability

V. Description of Services

1.

Grantee will provide intergenerational programming that brings together a minimum of two
different generations and at least one of the participating generations must be inclusive of
the target population and eligible for program enrollment.

Grantee will delineate each participating generation including the birth year the generation
begins and the birth year the generation ends. (e.g., Millennials are born in 1980 to 2000,
Generation X are born in 1961 to 1981). While there is not strictly defined birth years
among experts for any generation, the oldest and youngest person within a generation for
this grant agreement must be within twenty (20) years of age. The grantee must document
its delineation for each of the participating generations,

Grantee will promote its intergenerational program to the eligible participants through
targeted outreach,

Grantee will promote programming in the community; this can be accomplished in a variety
of ways and may include providing information at community organizations, congregate
meal sites, health clinics, in newsletters/publications and social media when appropriate,
and on the grantee’s website(s). :
Grantee will conduct outreach to individuals belonging to generations other than the target
population to ensure that its intergenerational program brings together a minimum of two
generations.

Appendix A - Intergenerational Program
FY18/19-FY20/21

Kimechi Inc.



6. The intergenerational programming offered by the grantee will consist of activities and
engagement that is structured, ongoing, and jointly participated in by each of the
generations involved.

7. The intergenerational programming offered by the grantee will support relationship
building between the participating generations.

8. The intergenerational programming offered by the grantee will create reciprocity between
the participating generations.

9. The intergenerational programming offered by the grantee will consist of activities and

interactions that are face to face.

Grantee will administer the Three Item UCLA Loneliness Scale questionnaire to all

consumers enrolled in the intergenerational program and track consumers’ scores as needed

to report annual outcome objectives.

Grantee shall ensure adequate and culturally competent staffing (paid and/or volunteer) to

administer the program, deliver quality services to meet the needs of the consumer, and

adhere to all the program standards.

. Grantee will be compliant with the Health Insurance Portability and Accountability Act of

1996 (HIPAA) privacy and security rules.

Grantee will have policy and procedures that are compliant with local/city, state, and

federal regulatory agencies, including the DAAS-OOA policy memoranda manual.

10.

11.

12

13.

14, Grantee will ensure that units of service provided through this grant agreement are tracked
and distinguishable.
VI. Location and Time of Services
The details of the sites and operational hours are as attached in the Site Chart, (Appendix F).
VII. Service Objectives |

On an annual basis, Grantee will meet the following service objectives:

1. Grantee will enroll at least the number of unduplicated consumers and provide the units of
service detailed in Table A below.

TABLE A
Service Objective Summary Table *FY FY 2019- | FY 2020- | Total -
2018-2019 2020 2021 3 years
Number of Unduplicated Consumers 50 200 200 450
Number of Intergenerational Programming Hours 142 570 570 1282

*Year One, F'Y 2018-2019, is 6 months only
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VIII. Outcome Objectives

On an annual basis, Grantee will meet the following Outcome Objectives:

1.

2.

At least 65% of the surveyed consumers will report that participating in the
intergenerational program has helped them to develop new relationships or friendships.*

At least 60% of the surveyed consumers will report that participating in the
intergenerational program has helped them to feel that they are valued community members

- by providing opportunities to communicate knowledge, utilize skills, share stories, etc.*

At least 50% of the consumers who screen as “lonely” using the Three Question UCLA
Loneliness Scale will report a reduction in loneliness as evidence by a decrease in their
loneliness score when comparing at least two questionnaires taken in a fiscal year.

*Based on a survey created by the grantee with input from DAAS and a sample size of at
least 60% of the enrolled unduplicated consumer.

IX. Reporting Requirements

1.

Grantee will provide a monthly report of activities as described in Section V. Grantee will
enter the monthly metrics in the CARBON database by the 15th of the following month.
Grantee will enroll eligible consumers into the program funded through this grant
agreement by entering the consumer data obtained from consumers using the DAAS
provided or DAAS approved intake form into the CA.GetCare database in accordance to
DAAS policy. :
Grantee will enter into the Ca.GetCare Service Unit section all the units of service by the
5th working day of the month for the preceding mouth.
Grantee will enter monthly reports into the CARBON database system that includes the
following information:

e Number of unduplicated consumers served during the month.

¢ Number of units of service provided during the month.
Grantee will provide an annual report summarizing the contract activities, referencing the
tasks as described in Section VII and VIII, Service Objectives and Outcome Objectives,
respectively. This report will also include accomplishments and challenges encountered by
the Grantee. Grantee will enter the annual metrics in the CARBON database by the 15th of
the month following the end of the program year.
Grantee shall issue a fiscal closeout report at the end of the fiscal year. The Grantee will
submit the report to SF-HSA through CARBON system no later than July 31 each grant
year,
Grantee will provide an annual consumer satisfaction survey report to DAAS by March 15
each grant year or a mutually agreed upon date between DAAS and the Grantee,
Grantee shall develop and deliver an annual summary report of SOGI data collected in each
grant year as requested by SF-HSA. The due date for submitting the annual summary report
is no later than July 10 each grant year.

Appendix A - lntergenerational Program
FY18/19-FY20/21

Kimochi Inc,



9,

Grantee shall develop and deliver ad hoc reports as requested by SF-HSA and/or DAAS.

For assistance with reporting requirements or submission of reports, contact:

tahir.shaikh@sfgov.org
Contract Manager, Office of Contract Management
Or
tiffany kearney@sigov.org
Dignity Fund Program Analyst
Department of Aging and Adult Services

X. Monitoring Activities

1.

Program Monitoring: Program monitoring will include review of compliance to specific
program standards or requirements; consumer eligibility and any targeted mandates, back
up documentation for the units of service and all reporting including the log of service units
which is based on the service provision hours; sign-in sheets of consumers who participated
in services, and progress of service and outcome objectives; how consumer records are
collected and maintained; reporting performance including monthly service unit reports on
CA.GetCare, maintenance of service unit logs; agency and organization standards, which
include current organizational chart, evidence of provision of training to staff regarding the
elder abuse reporting, evidence that program staff have completed security awareness
training; program operation, which includes a review of a written policies and procedures
manual of all DAAS funded programs, written project income policies if applicable,
grievance procedure posted in the center/office, and also given to the consumers who are
homebound, hours of operation are current; a board of director list and whether services are
provided appropriately according to Sections V, VI, VII, VIII and XI.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.
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HUMAN SERVICES AGENCY BUDGET SUMMARY

Appendix B, Page 1
Document Date: 12/18/2018

BY PROGRAM
_ Name Term
KIMOCHI, INC. FY2018-2021
{Check One) New _ X Renewal Modification
If modification, Effective Date of Mod, No. of Mod.
Program: _Intergenrational Program
Budget Reference Page No.(s) Total
Program Term 1/1/19-6/30/19 7/1/19-6/30/20 7/1/20-6/30/21 1/1/19-6/30/21
Expenditures
Salaries & Benefits $27,035 $54,070 $54,070 $135,175
Operating Expense $18,941 $33,969 $33,969 $86,879
Subtotal 345,976 $88,039 $88,039 $222,054
Indirect Percentage (%) 15% 15% 15% 15%
Indirect Cost (Line 16 X Line 15) $6,896 $13,205 $13,205 $33,308
Capital Expenditure $11,750 $0 $0 $11,750
Total Expenditures $64,622 $101,244 $101,244 $267,110
HSA Revenues
General Fund $64,622 $101,244 $101,244 $267,110
TOTAL HSA REVENUES $64.,622 $101,244 $101,244 $267,110
Other Revenues
Total Revenues $64,622 $101,244 $101,244 $267,110
Full Time Equivalent (FTE) 1 1 1

Prepared by: Rod Valdepenas

Telephone No.: 415-831-2294

Date: 12/18/2018

HSA-CO Review Signature:
HSA #1

11/16/2007




Program Name: Intergenrationat
(Same as Line 9 on HSA i#tt)

Salaries & Benefits Detail

1/1119-6/30/19

Appandix B, Page 2
Document Date: 12/18/2018

71/19-6/30/20

7H1/20-6/30/21

111/19-6/30/21

TvsAgencyTotal  For HSA Program: | For DHS Program For DHS Program For DHS Program TOTAL
Annual Full
TimeSalaty | Total % Adjusted
POSITION TITLE for FTE FTE % FTE FTE Budgeted Salary | Budgeted Salary | Budgeted Salary
CARE Program Specialist $40,000 100%|  100% 100% $20,000 $40,000 $40,000 $100,000
TOTALS $40,000 1.00 £.00 1.00 $20,000 $40,000 $40,000 $100,000

FRINGE BENEFIT RATE
EMPEOYEE FRINGE BENEFITS $7,035 [ $14,070.[ $14,070 I $35,175
TOTAL SALARIES & BENEFITS $27,035 [ $54,070 I $54,070 I $135,175
HSA #2 1111512007




Appendix B, Page 3
Document Date: 12/18/2018

Program Name: Intergenrational
{Same as Line 9 on HSA #1)

Operating Expense Detail

Expenditure Category TERM 1/1/19-6/30/19  7/1/19-6/30/20  7/1/20-6/30/21 1!11—:?—;%;:‘21
Rental of Property

Utilities(Elec, Water, Gas, Phone, Scavenger) $4,350 $8,700 $8,700 321,750
Office Supplies, Postage $1,916 $1,000 $1,000 $3.916
Building Maintenance Supplies and Repair 30 30 $0 $0
Printing and Reproduction $1,300 $1,519 $1,519 $4,338
Insurance $0 30 30 $0

Staff Training $725 $1,450 $1,450 $3,625
Staff Travel-(Local & Qut of Town) $650 $1,300 $1,300 $3,250
Renial of Equipment

CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE

Japanese Community Youth Council (JCYC) -

travel, supplies, and stipends _ $10,000 $20,000 $20,000 $50,000
OTHER

TOTAL OPERATING EXPENSE $18,941 $33,969 $33,969 $86,879

HSA #3 11/15/2007




Program Name: Intergenrational
(Same as Line 9 on HSA #1)

Program Expenditure Detail

Appendix B, Page 4

Document Date; 12/18/2018

TOTAL
EQUIPMENT TERM 1/4/19-6/30/18 7/1119-6/30/20 71/20-6/30/21
No. ITEM/DESCRIPTION
15 |iPads 6,000 6,000
5 [Cameras 1,250 1,250
3 {Laptops 4,500 4,500
0
0
Y
0
0
TOTAL EQUIPMENT COST $ 11,750 11,750
REMODELING
Description:
TOTAL REMODELING COST
TOTAL CAPITAL EXPENDITURE 3 11,750 11,750

{Equipment and Remodeling Cost)
HSA #4

1111572007




HUMAN SERVICES AGENCY BUDGET SUMMARY
BY PROGRAM

Appendix B, Page 1
Document Date: 12/18/2018

Name

Kimochi (Subcontractor Japanese Community Youth Council)

Term
FY2018-2021

(Check One) New _ X Renewal Modification

If modification, Effective Date of Mod. No. of Mod.

Program. _Intergenerational Programs

Budget Reference Page No.(s) Total

Program Term 1/4/19-6/30/19 7/1/18-6/30/20 | 7/1/20-6/30/21 1/1/19-6/30/21

Expenditures

Salaries & Benefits $4,440 $12,642 $12,642 $29,724

Operating Expense $4,256 $4,750 $4,750 $13,756

Subtotal $8,696 $17,392 $17,392 $43,480

Indirect Percentage (%) 15% 15% 15% 15%,

Indirect Cost (Line 16 X Line 15) $1,304 $2,607.78 $2,607.78 36,520

Capital Expenditure $0 30 $0 $0

Total Expenditures $10,000 $20,000 $20,000 $60,000
HSA Revenues

Subaward from Kimochi, Inc. $10,000 $20,000 $20,000 $50,000

TOTAL HSA REVENUES $10,000 $20,000 $20,000 $50,000

Other Revenues ‘
Total Revenues $10,000 $20,000 $20,000 $50,000
Full Time Equivalent (FTE)

Prepared by: Erika Tamura & Shana Kanzaki

Telephone No.: 415.563.8052

Date: 01/20/2019

HSA-CO Review Signature:

HSA #1

11/15/2007




Program Name: Intergenerational Programs
(Same as Line 8 on HSA #1)

Salaries & Benefits Detail

71119-6/130/120

Appendix B, Page 2

Document Date: 12/18/2018

7/1/20-6/30/21

11/19-6/30121

1/4/19-6/30/119
f i ‘HSA Programiij For DHS Program For DHS Program For DHS Program TOTAL
Annual Full
TimeSalary | Totat % Adjusted
POSITION TITLE for FTE FTE % FTE FTE Budgeted Salary | Budgeled Salary | Budgeted Salary
Program Director of Youth
Davelopment $88,000 100%|  6.5% 0.065 $2,000 $5,694 $5,604 $13,389
Director of Child Development
Programs $88,000 100% 6.5% 0,065 $2,000 $5,604 $5,694 §13,389
TOTALS $176,000 2.00 0.13 0.13 §4,000 $11,389 $11,389 $26,778
FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS $440 I $1,253 ] $1,253 l §2,046
TOTAL SALARIES & BENEFITS $4,440 I $12,642 | $12,642 I $20,724
1111612007

HSA #2




Program

Name:

Intergeneration

al Programs

{Same as Line 9 on HSA #1)

Operating Expense Detail

Expenditure Category TERM _1/1/119-6/30/19 711/19-6/30/20

Rental of Property

Utilities(Elec, Water, Gas, Phone, Scavenge_r)

Appendix B, Page 3

Document Date: 12/18/2018

TOTAL

7/1/20-6/30/21 111/19-6/30/21

Office Supplies, Postage $250 $250 $500
Building Maintenance Supplies and Repair

Printing and Reproduction $500 $500 $1,000
insurance

Staff Training $1,670 $1,670
Staff Travel-(Locat & Out of Town) $2,586 $2,586
Rental of Equipment

CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE

OTHER

Youth Tech Support Stipend $4,000 $4,000 $8,000
TOTAL OPERATING EXPENSE $4,256 $4,750 . $4,750 $13,756

HSA #3

1111512007




APPENDIX A - SERVICES TO BE PROVIDED BY GRANTEE
- LIGHTHOUSE FOR THE BLIND AND VISUALLY IMPAIRED
DIGNITY FUND
INTERGENERATIONAL PROGRAM

January 1, 2019 — June 30, 2021

I.  Purpose of Grant

The purpose of this grant is to provide an intergenerational program for older adults and/or
adults with disabilities living in the City and County of San Francisco. An intergenerational
program will bring together older adults and/or adults with disabilities with another generation
through regularly planned activities and joint engagement with a goal of fostering relationships

that are mutually beneficial,

H. Definitions

Adult with a Disability | A person who is 18 to 59 years of age living with a
disability

CA.GetCare A web-based application that provides specific
functionalities for contracted agencies to use to perform
consumer intake/assessment/enrollment, record service
objectives, run reports, etc.

CARBON Contracts Administration, Reporting and Billing On Line
System '

City City and County of San Francisco, a municipal corporation.

Communities of Color

Persons who identify with a race or ethnicity other than
non-Hispanic White

Controller Controller of the City and County of San Francisco or
designated agent,

DAAS | Department of Aging and Adult Services

Dignity Fund (Fund) | The City and County of San Francisco, City Charter,
Sections 16.128-1 through 16.128-12. DAAS will expend
monies in the Fund solely to help seniors and adults with
disabilities secure and utilize the services and support
necessary to age with dignity in their own homes and
communities.

Dignity Fund A community needs assessment report required every four

Community Needs years by the City Charter Amendment for the Fund. The

Assessment (DFCNA) | findings from each DFCNA inform an allocation plan for
the expenditure of the Fund. The first DFCNA was
completed in fiscal year 17-18

Disability A condition attributable to mental, cognitive or physical

Appendix A - Intergenerational Program
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impairment, or a combination of mental, cognitive and
physical impairments including hearing and visual
impairments, that results in substantial functional
limitations in one (1) or more of the following areas of
major life activity: a) Self-care: Activities of Daily Living
(ADL), and Instrumental Activities of Daily Living
(IADL); b) Capacity for independent living and self-
direction; ¢) Cognitive functioning, and emotional
adjustment.

Fund Dignity Fund

Generation Individuals born and living at about the same time,
regarded collectively.

Grantee Lighthouse for the Blind and Visually Impaired

Intergenerational A program that brings older adults and/or adults with

Program/Programming | disabilities together with another generation through
regularly planned activities and joint engagement. The
activities and engagement should be structured, ongoing,
and jointly participated in by each of the generations
involved.

LGBT/LGBTQ An acronym/term used to refer to persons who self-identify

as non-heterosexual and/or whose gender identity does not
correspond to their birth sex. This includes, but is not
limited to, lesbian, gay, bisexual, transgender, genderqueer,
and gender non-binary.

Low Income

Having income at or below 300% of the federal poverty
line defined by the federal Bureau of the Census and
published annually by the U.S. Department of Health and
Human Services. Used by consumers to self-identify their
income status and is not used as a means test to qualify for
the program.

OAC

Dignity Fund Oversight and Advisory Committee

OCM

Office of Contract Management, Human Services Agency

Older Adult

Person who is 60 years of age or older; used
interchangeably with the term “Senior”

Senior

Person who is 60 years of age or older; used
interchangeably with the “Older Adult”

SF-HSA

Human Services Agency of the City and County of San
Francisco

SOGI

Sexual Orientation and Gender Identity; Ordinance No.
159-16 amended the San Francisco Administrative Code to
require City departments and contractors that provide
health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9.)

Three Item UCLA
Loneliness Scale

A scale that comprises three questions and measure three
dimensions of loneliness.
https://www.ncbi.nlm.nih.gov/pme/articles/PMC2394670/
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Unduplicated An older adult or adult with a disability participating in the
Consumer (UDC) Intergenerational Program provided by the Grantee and

reflected in CA.GetCare through program enroliment.

Unit of Service One hour of Intergenerational Programming

III.  Target Population

This grant will serve older adults and/or adults with disabilities living in the City and County of
San Francisco. Additional target priorities include members of a population with one or more
of the following equity factors identified in the DFCNA.

¢ Social Isolation

Low Income

Limited or No English Speaking Proficiency
Communities of Color

Sexual Orientation and Gender Identity

IV. Eligibility for Program Enrollment

1.

A resident of San Francisco, and

2. A person who is an older adult or an adult with a disability

V. Description of Services

1.

Grantee will provide intergenerational programming that brings together a minimum of two
different generations and at least one of the participating generations must be inclusive of
the target population and eligible for program enrollment.

Grantee will delineate each participating generation including the birth year the generation
begins and the birth year the generation ends. (e.g., Millennials are born in 1980 to 2000,
Generation X are born in 1961 to 1981). While there is not strictly defined birth years
among experts for any generation, the oldest and youngest person within a generation for
this grant agreement must be within twenty (20) years of age. The grantee must document
its delineation for each of the participating generations.

. Grantee will promote its intergenerational program to the eligible participants through

targeted outreach.

Grantee will promote programming in the community; this can be accomplished in a variety
of ways and may include providing information at community organizations, congregate
meal sites, health clinics, in newsletters/publications and social media when appropriate,
and on the grantee’s website(s).

Grantee will conduct outreach to individuals belonging to generations other than the target
population to ensure that its intergenerational program brings together a minimum of two
generations.

Appendix A - Intergenerational Program
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6. The intergenerational programming offered by the grantee will consist of activities and
engagement that is structured, ongoing, and jointly participated in by each of the
generations involved.

7. The intergenerational programming offered by the grantee will support relationship
building between the participating generations,

8. The intergenerational programming offered by the grantee will create reciprocity between
the participating generations. '

9. The intergenerational programming offered by the grantee will consist of activities and
interactions that are face to face.
Grantee will administer the Three Item UCLA Loneliness Scale questionnaire to all

consumers enrolled in the intergenerational program and track consumers’ scores as needed
to report annual outcome objectives.

Grantee shall ensure adequate and culturally competent staffing (paid and/or volunteer) to
administer the program, deliver quality services to meet the needs of the consumer, and
adhere to all the program standards,

Grantee will be compliant with the Health Insurance Portability and Accountability Act of
1996 (HIPAA) privacy and security rules,

Grantee will have policy and procedures that are compliant with local/city, state, and
federal regulatory agencies, including the DAAS-OOA policy memoranda manual.

10.

11.

12.

13.

14. Grantee will ensure that units of service provided through this grant agreement are tracked
and distinguishable.
VI. Location and Time of Services
The details of the sites and operational hours are as attached in the Site Chart, (Appendix F).
VII.  Service Objectives

On an annual basis, Grantee will meet the following service objectives:

1. Grantee will enroll at least the number of unduplicated consumers and provide the units of
service detailed in Table A below.

TABLE A
Service Objective Summary Table *FY FY 2019- | FY 2020- | Total -
2018-2019 2020 2021 3 years
Number of Unduplicated Consumers 20 45 45 110
Number of Intergenerational Programming Hours 15 40 40 95

*Year One, FY 2018-2019, is 6 months only
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VIIL

IX.

Outcome Objectives

On an annual basis, Grantee will meet the following Outcome Objectives:

1.

2.

At least 65% of the surveyed consumers will report that participating in the
intergenerational program has helped them to develop new relationships or friendships.*

At least 60% of the surveyed consumers will report that participating in the
intergenerational program has helped them to feel that they are valued community members
by providing opportunities to communicate knowledge, utilize skills, share stories, etc.*

At least 50% of the consumers who screen as “lonely” using the Three Question UCLA
Loneliness Scale will report a reduction in loneliness as evidence by a decrease in their
loneliness score when comparing at least two questionnaires taken in a fiscal year.

*Based on a survey created by the grantee with input from DAAS and a sample size of at
least 60% of the enrolled unduplicated consumer.

Reporting Requiremehts

I.

Grantee will provide a monthly report of activities as described in Section V. Grantee will
enter the monthly metrics in the CARBON database by the 15th of the following month.
Grantee will enroll eligible consumers into the program funded through this grant
agreement by entering the consumer data obtained from consumers using the DAAS
provided or DAAS approved intake form into the CA.GetCare database in accordance to
DAAS policy. '
Grantee will enter into the Ca.GetCare Service Unit section all the units of service by the
5th working day of the month for the preceding month.
Grantee will enter monthly reports into the CARBON database system that includes the
following information:

o Number of unduplicated consumers served during the month.

e Number of units of service provided during the month.
Grantee will provide an annual report summarizing the contract activities, referencing the
tasks as described in Section VII and VIII, Service Objectives and Outcome Objectives, _
respectively. This report will also include accomplishments and challenges encountered by
the Grantee. Grantee will enter the annual metrics in the CARBON database by the 15th of
the month following the end of the program year.
Grantee shall issue a fiscal closeout report at the end of the fiscal year. The Grantee will
submiit the report to SF-HSA through CARBON system no later than July 31 each grant
year.
Grantee will provide an annual consumer satisfaction survey report to DAAS by March 15
each grant year or a mutually agreed upon date between DAAS and the Grantee.
Grantee shall develop and deliver an annual summary report of SOGI data collected in each
grant year as requested by SF-HSA. The due date for submitting the annual summary report
is no later than July 10 each grant year.

Appendix A - Intergenerational Program
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9. Grantee shall develop and deliver ad hoc reports as requested by SF-HSA and/or DAAS.

For assistance with reporting requirements or submission of reports, contact:

tahir.shaikh@sfgov.org
Contract Manager, Office of Contract Management
Or
tiffany.kearney@sfgov.org
Dignity Fund Program Analyst
Department of Aging and Adult Services

X,  Monitoring Activities

1.

Program Monitoring: Program monitoring will include review of compliance to specific
program standards or requirements; consumer eligibility and any targeted mandates, back
up documentation for the units of service and all reporting including the log of service units
which is based on the service provision hours; sign-in sheets of consumers who participated
in services, and progress of service and outcome objectives; how consumer records are
collected and maintained; reporting performance including monthly service unit reports on
CA.GetCare, maintenance of service unit logs; agency and organization standards, which
include current organizational chart, evidence of provision of training to staff regarding the
elder abuse reporting, evidence that program staff have completed security awareness
training; program operation, which includes a review of a written policies and procedures
manual of all DAAS funded programs, written project income policies if applicable,
grievance procedure posted in the center/office, and also given to the consumers who are
homebound, hours of operation are current; a board of director list and whether services are
provided appropriately according to Sections V, VI, VII, VIII and XL

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUSs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.
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1| Appendix B, Page
2 Document Date: 12/18/2018
3 HUMAN SERVICES AGENCY BUDGET SUMMARY
4 BY PROGRAM
5 Name Term
6 iLightHouse for the Blind and Visually imapired 1/1/2019 - 6/30/2021
7 |(Check One) New Renewal Medification
8 |lf modification, Effective Date of Mod. No. of Mod.
Infergenerational  [Intergenerational }intergenerational
9 {Program: Programs Programs Programs
10 {Budget Reference Page No.(s)
11 {Program Term 11/19-6/30/19 7/1119-6/30/20 | 7/1/20-6/30/21 Total
12 Expenditures
13 |Salaries & Benefits $10,409 $20,818 $20,818 $52,045
14 [Operating Expense $2,950 - $5,900 $5,900 $14,750
15 |Subtotal $13,359 $26,718 $26,718 $66,795
16 |Indirect Percentage (%) 10% 10% 10% 10%
17 lindirect Cost {Line 16 X Line 15) $1,336 $2.672 $2,672 $6,680
18 |Capital Expenditure $0 $0 $0 30
19 | Total Expenditures $14,695 $29,390 $29,390 $73,475
20 HSA Revenues
21 | General Fund $14,695 $29,390 $29,390 $73,475
22
23
24
25
26
27
28
29 |TOTAL HSA REVENUES $14,695 $29,390 $29,390 $73,475
30 Other Revenues
31
32
33
34
35
38 |Total Revenues $14,695 - $29,390 $29,390 $73,475
37 |Fuli Time Equivalent (FTE) 0.23 0.23 0.23
39 |Prepared by: Alan Hencky Telephone No.: 415-694-7369 Date 9/20/2018
40 {MSA-CO Review Signature;
41 {HSA #1 11/1512007
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11 Appendix 8, Page 2

2 Document Date: 12/18/2018
3

| 4 |Program Name: Intergenerational Programs

|_5 |(Same as Line 9 on HSA #1)

| &

| 7 | Salarles & Benefits Detall

|8 |

| 9 |

| 10| 1/1/18-6/30118 7/1/19-8/30/20 7/1/20-6/30/21

| 11] ; gency Total For DHS Program| For DHS Program|For DHS Program TOTAL

Annual Full :
TimeSalary | Total % Adjusted

i2 POSITION TITLE for FTE FTE % FTE FTE Budgeted Salary | Budgeted Salary | Budgeted Salary | 1/1/19-6/30/21
13 |Senior Director, Programs $158,340 100% 2% 2% $1,712 $3.,423 $3,423 $8,558
14 | Youth Services Coordinator $53.064 100% 9% 9% $2,454 $4,908 $4,908 $12,271
15 | Transition Program Specialist 358,710 100% 3% 3% $954 $1,908 $1,908 $4.770
16 |Independant Living Skills Specialist $62,500 100% 3% 3% $1,016 $2,031 $2,031 $5,078
17 |Employment Immersion Prog. Leader 597,325 100% 2% 2% $8562 $1,703 $1.703 $4,258
18 |Administrative Assistant $47,602 100% 1% 1% $228 3475 $475 $1,188
19 |Access Technology Coordinator 367,729 100% 1% 1% 3406 $813 $813 32,032
20 |Sr. Accessibie Media & Braille Spec, $54,753 100% 2% 2% $438 $876 $876 $2,190
21
22
23
24
25
268
27
28
29

| 30 ] TOTALS $589,923 8,00 0,23 0.23 $8,0589 $16,138 $16,138 $40,345
31

[ 32 |FRINGE BENEFIT RATE

| 33 |[EMPLOYEE FRINGE BENEFITS $2,340 i $4,680 | $4,680 | $11,700
34

35

| 36 [TOTAL SALARIES & BENEFITS $773,901 $10,409 I $20,818 | $20,818 I $52,045
37 |[HSA #2 11/15/2007
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Program Name: Intergenera
{Same as Line 9 on HSA #1)

Expenditure Category
Rental of Property

Office Supplies, Postage
Printing and Reproduction
Insurance

Staff Training

Rental of Equipment

Interpreter services

Building Maintenance Supplies and Repair

Staff Travel-(Local & Out of Town)

Operating Expense Detail

TERM _1/1/19-6/30/19 7/1/19-6/30/20

Appendix B, Page 3

Document Date: 12/18/2018

TOTAL

7/1/20-6/30/21 - 1/1/19-6/30/21

Utilities{Elec, Water, Gas, Phone, Scavenger)

$150

$300

$300

$750

CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE

$300

$600

$600

$1,600

e
g8

Contracted instructors

$500

$1,000

$1,000

$2,500

]
()l

M
[o3]

o
~%

el
a4

OTHER

0]
«©

(98]
o

Program Supplies

$1,500

$3,000

$3,000

$7,500

L9
iy

Student Transportation

$500

$1,000

$1,000

$2,500

[
(]

L
(73]

w
-9

[
<

TOTAL OPERATING EXPENSE

[#5]
[+>]

w
—~F

HSA #3

$2,950

$5,800

$6,900

$14,750

1111512007




APPENDIX A - SERVICES TO BE PROVIDED BY GRANTEE
MISSION NEIGHBORHOOD CENTERS INC.
DIGNITY FUND
INTERGENERATIONAL PROGRAM

January 1, 2019 — June 30, 2021

I. Purpose of Grant

The purpose of this grant is to provide an intergenerational program for older adults and/or
adults with disabilities living in the City and County of San Francisco. An intergenerational
program will bring together older adults and/or adults with disabilities with another generation
through regularly planned activities and joint engagement with a goal of fostering relationships

that are mutually beneficial.

II.  Definitions

Aduit with a Disability | A person who is 18 to 59 years of age living with a
disability

CA.GetCare A web-based application that provides specific
functionalities for contracted agencies to use to perform
consumer intake/assessment/enrollment, record service
objectives, run reports, etc.

CARBON Contracts Administration, Reporting and Billing On Line
System

City City and County of San Francisco, a municipal corporation.

Communities of Color

Persons who identify with a race or ethnicity other than
non-Hispanic White

Controller Controller of the City and County of San Francisco or
designated agent.

DAAS Department of Aging and Adult Services

Dignity Fund (Fund) | The City and County of San Francisco, City Chatter,
Sections 16,1281 through 16.128-12. DAAS will expend
monies in the Fund solely to help seniors and adults with
disabilities secure and utilize the services and support
necessary to age with dignity in their own homes and
communities,

Dignity Fund A community needs assessment report required every four

Community Needs years by the City Charter Amendment for the Fund. The

Assessment (DFCNA) | findings from each DFCNA inform an allocation plan for
the expenditure of the Fund. The first DFCNA was
completed in fiscal year 17-18

Disability A condition attributable to mental, cognitive or physical

I
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impairment, or a combination of mental, cognitive and
physical impairments including hearing and visual
impairments, that results in substantial functional
limitations in one (1) or more of the following areas of
major life activity: a) Self-care: Activities of Daily Living
(ADL), and Instrumental Activities of Daily Living
(IADL); b) Capacity for independent living and self-
direction; ¢) Cognitive functioning, and emotional
adjustment.

Fund Dignity Fund

Generation Individuals born and living at about the same time,
regarded collectively.

Grantce Mission Neighborhood Center Inc.

Intergenerational A program that brings older adults and/or adults with

Program/Programming | disabilities together with another generation through
regularly planned activities and joint engagement. The
activities and engagement should be structured, ongoing,
and jointly participated in by each of the generations
involved.

LGBT/LGBTQ An acronym/term used to refer to persons who self-identify

as non-heterosexual and/or whose gender identity does not
correspond to their birth sex. This includes, but is not
limited to, lesbian, gay, bisexual, transgender, genderqueer,
and gender non-binary.

Low Income

Having income at or below 300% of the federal poverty
line defined by the federal Bureau of the Census and
published annually by the U.S. Department of Health and
Human Services. Used by consumers to self-identify their
income status and is not used as a means test to qualify for
the program,

OAC

Dignity Fund Oversight and Advisory Committee

OCM

Office of Contract Management, Human Services Agency

Older Adult

Person who is 60 years of age or older; used
interchangeably with the term “Senior”

Senior

Person who is 60 years of age or older; used
interchangeably with the “Older Adult”

SF-HSA

Human Services Agency of the City and County of San
Francisco

SOGI

Sexual Orientation and Gender Identity; Ordinance No.
159-16 amended the San Francisco Administrative Code to
require City departments and contractors that provide
health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9.)

Three Item UCLA
Loneliness Scale

A scale that comprises three questions and measure three
dimensions of loneliness.
https://www.ncbi.nlm.nih. gov/pmc/articles/PMC2394670/
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Unduplicated An older adult or adult with a disability participating in the
Consumer (UDC) Intergenerational Program provided by the Grantee and

reflected in CA . GetCare through program enrollment.

Unit of Service One hour of Intergenerational Programming

HI.  Target Population

This grant will serve older adults and/or adults with disabilities living in the City and County of
San Francisco. Additional target priorities include members of a population with one or more
of the following equity factors identified in the DFCNA.

s Social Isolation

Low Income

Limited or No English Speaking Proficiency
Communities of Color

Sexual Orientation and Gender Identity

* & s o

IV.  Eligibility for Program Enrollment

1.

A resident of San Francisco, and

2. A person who is an older adult or an adult with a disability

V.  Description of Services

1.

Grantee will provide intergenerational programming that brings together a minimum of two
different generations and at least one of the participating generations must be inclusive of
the target population and eligible for program enrollment.

Grantee will delineate each participating generation including the birth year the generation
begins and the birth year the generation ends. (e.g., Millennials are born in 1980 to 2000,
Generation X are born in 1961 to 1981). While there is not strictly defined birth years
among experts for any generation, the oldest and youngest person within a generation for
this grant agreement must be within twenty (20) years of age. The grantee must document
its delineation for each of the participating generations,

Grantee will promote its intergenerational program to the eligible participants through
targeted outreach.

Grantee will promote programming in the community; this can be accomplished in a variety
of ways and may include providing information at community organizations, congregate
meal sites, health clinics, in newsletters/publications and social media when appropriate,
and on the grantee’s website(s).

Grantee will conduct outreach to individuals belonging to generations other than the target
population to ensure that its intergenerational program brings together a minimum of two
generations.
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VI

VIL

10.

1.

12.

13.

14.

The intergenerational programming offered by the grantee will consist of activities and
engagement that is structured, ongoing, and jointly participated in by each of the
generations involved.

The intergenerational programming offered by the grantee will support relationship
building between the participating generations.

The intergenerational programming offered by the grantee will create reciprocity between
the participating generations.

The intergenerational programming offered by the grantee will consist of activities and
interactions that are face to face.
Grantee will administer the Three Item UCLA Loneliness Scale questionnaire to all

consumers enrolled in the intergenerational program and track consumers” scores as needed
to report annual outcome objectives.

Grantee shall ensure adequate and culturally competent staffing (paid and/or volunteer) to
administer the program, deliver quality services to meet the needs of the consumer, and
adhere to all the program standards,

Grantee will be compliant with the Health Insurance Portability and Accountability Act of
1996 (HIPAA) privacy and security rules.

Grantee will have policy and procedures that are compliant with local/city, state, and
federal regulatory agencies, including the DAAS-OOA policy memoranda manual.
Grantee will ensure that units of service provided through this grant agreement are tracked
and distinguishable.

Location and Time of Services

The details of the sites and operational hours are as attached in the Site Chatrt, (Appendix F).

Service Objectives

On an annual basis, Grantee will meet the following service objectives:

1.

Grantee will enroll at least the number of unduplicated consumers and provide the units of
service detailed in Table A below.

TABLE A
Service Objective Summary Table *FY FY 2019- | FY 2020- | Total -
2018-2019 2020 2021 3 years
Number of Unduplicated Consumers 40 80 80 200
Number of Intergenerational Programming Hours 48 96 96 240

*Year One, FY 2018-2019, is 6 months only
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VIII. Outcome Objectives

On an annual basis, Grantee will meet the following Outcome Objectives:

1.

2.

At least 65% of the surveyed consumers will report that participating in the
intergenerational program has helped them to develop new relationships or friendships.*

At least 60% of the surveyed consumers will report that participating in the
intergenerational program has helped them to feel that they are valued community members
by providing opportunities to communicate knowledge, utilize skills, share stories, etc.*

. At least 50% of the consumers who screen as “lonely” using the Three Question UCLA

Loneliness Scale will report a reduction in loneliness as evidence by a decrease in their
loneliness score when comparing at least two questionnaires taken in a fiscal year.

*Based on a survey created by the grantee with input from DAAS and a sample size of at
least 60% of the enrolled unduplicated consumer.

IX. Reporting Requirements

L.

Grantee will provide a monthly report of activities as described in Section V. Grantee will
enter the monthly metrics in the CARBON database by the 15th of the following month.
Grantee will enroll eligible consumers into the program funded through this grant
agreement by entering the consumer data obtained from consumers using the DAAS
provided or DAAS approved intake form into the CA.GetCare database in accordance to
DAAS policy.
Grantee will enter into the Ca.GetCare Service Unit section all the units of service by the
5th working day of the month for the preceding month.
Grantee will enter monthly reports into the CARBON database system that 1ncludes the
following information:

e Number of unduplicated consumers served during the month.

e Number of units of service provided during the month.
Grantee will provide an annual report summarizing the contract activities, referencing the
tasks as described in Section VII and VIII, Service Objectives and Outcome Objectives,
respectively. This report will also include accomplishments and challenges encountered by
the Grantee. Grantee will enter the annual metrics in the CARBON database by the 15th of

~ the month following the end of the program year.

Grantee shall issue a fiscal closeout report at the end of the fiscal year. The Grantee will
submit the report to SF-HSA thlough CARBON system no later than July 31 each grant
year.

Grantee will provide an annual consumer satisfaction survey report to DAAS by March 15
each grant year or a mutually agreed upon date between DAAS and the Grantee.

Grantee shall develop and deliver an annual summary report of SOGI data collected in each
grant year as requested by SF-HSA. The due date for submitting the annual summary report
is no later than July 10 each grant year.
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9. Grantee shall develop and deliver ad hoc reports as requested by SF-HSA and/or DAAS,

For assistance with reporting requirements or submission of reports, contact:

tahir.shaikh@sfgov.org
Contract Manager, Office of Contract Management
Or
tiffany. kearney(@sfgov.org
Dignity Fund Program Analyst
Department of Aging and Adult Services

X. Monitoring Activities

1. Program Monitoring: Program monitoring will mclude review of compliance to specific
program standards or requirements; consumer eligibility and any targeted mandates, back
up documentation for the units of service and all reporting including the log of service units
which is based on the service provision hours; sign-in sheets of consumers who participated
in services, and progress of service and outcome objectives; how consumer records are
collected and maintained; reporting performance including monthly service unit reports on
CA . GetCare, maintenance of service unit logs; agency and organization standards, which
include current organizational chart, evidence of provision of training to staff regarding the
elder abuse reporting, evidence that program staff have completed security awareness
training; program operation, which includes a review of a written policies and procedures
manual of all DAAS funded programs, written project income policies if applicable,
grievance procedure posted in the center/office, and also given to the consumers who are
homebound, hours of operation are current; a board of director list and whether services are
provided appropriately according to Sections V, VI, VII, VIII and XI.

2. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOQUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.
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1 Appendix B, Page 1

2

3 HUMAN SERVICES AGENCY BUDGET SUMMARY

4 BY PROGRAM

5 Name Term

6 |Mission Neighborhood Centers 01/01/2019 - 06/30/2021

7 |(Check One) New Renewal Modification

8 |If modification, Effective Date of Mod. No. of Mod.

9 |Program: Intergenerational Program for Older Adults

10 iBudget Reference Page No.(s) Total
01/01/19- 07/01M19- 07/01/2020- 01/01/19-

11 |Program Term 6/30/2019 6/30/2020 6/30/2021 6/30/2021

12 Expenditures

13 |Salaries & Benefits $18,644 $15,647 $15,647 $49,938

14 |Operating Expense $8,140 $7,938 $7,938 $24,016

15 {Subtotal $26,784 $23,585 $23,585 $73,954

1g |Indirect Percentage (%) 15% 15% 15% 15%

17 |Indirect Cost {Line 16 X Line 15) $4,018 $3,537 $3,537 $11,092

18 | Subcontractor/Capital Expenditures $20,888 $14,899 $14,8998 $50,686

19 | Total Expenditures $51,690 $42,021 $42,021 $135,732

20 HSA Revenues

21 | General Fund $51,690 $42,021 $42,021 $135,732

22

23

24

25

26

27

28

29 |[TOTAL HSA REVENUES $51,690 $42,021 $42,021 $135,732

30 Other Revenues

31

32

33

34

35

36 |Total Revenues $51,690 $42,021 $42,021 $135,732

37 |Full Time Equivalent (FTE) 0.6 0.25 0.25

39 |Prepared by: Maria Bermudez Telephone No.: 415.206.7754 Date

40 |HSA-CO Review Signhature:

41 |HSA #1 9/18/2018
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K

Program Name: Intergenerational Program for Glder Aduks
{Same as Line 9 on HSA #1)

e lelel ool

12

POSITION TITLE

Salaries & Benefits Detall

01/01/119-
63042019

Appendix B, Page 2

07/0118-
6/30/2020

07/01/2020-
53012021

01/01/49-
8/30/2021

T

HEA Program

Annual Fuli
TimeSatary
for FTE

Total
FTE

% FTE
funded by
HSA
(Max 100%)

Adjusied
FTE
01019 -
06/30/201%

funded by
HSA
{Max 100%)

Adjusied
FTE
071012019 -
06/20/2021

DHS Program|

Budgeled
Satary

DHS Program

Budgeted
Salary

DHS Program

Budgeled
Satary

TOTAL

Budgeled
Salary

=]

Aclivities & Outreach Spaciafis!

345,760

i.6¢

30%

0.30

10%

0.10

$6,864

34.576

$4,576

316,016

Senlor Center Manager

$60,000

1.00

10%

0.10

5%

$3,000

$3.600

$3,000

£9,000

Computer fnstruclor

$43,680

1.00

20%

0.20

0%

0.05
0.10

34,366

%4,368

34,368

313,104

TOTALS

| 32 | FRINGE BENEFIT RATE
| 33 |EMPLOYEE FRINGE BENEFITS

| 36 ITOTAL SALARIES & BENEFITS

HSA #2

§ 149440

3.00

60%

0.60

25%

0.25

$14,232

$11,944

$11.944

$38,120

34,412 |

3,703 |

$3,703 l

$91,818

518,644 i

$156.647 l

$15,647 i

$49,838

S18/2018
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1 Appendix B, Page 3
2
3
4 |Program Name: Intergeneri
5 |{Same as Line 9 on HSA #1)
6
7 Operating Expense Detail
8
9
10
11 TOTAL

01/0119- 07/01/19- 07/01/2020- 01/01/19-

12 |Expenditure Category TERM  6/30/2019 6/30/2020 6/30/2021 8/30/2021
13 |Rental of Property $90 $90 $50 b 270.00
14 [Utilities(Elec, Water, Gas, Phone, Garbage) $304 $304 $304 3 912.00
15 |Office Supplies, Postage $300 $300 $300 3 900.00
16 |Building Maintenance Supplies and Repair $360 $360 $360 $ 1,080.00
17 |Printing and Reproduction $1.000 $1,200 $1,200 $ 340000
18 |insurance $426 $504 $504 $  1,434.00
19
20
21
22
23
24
25
26 |OTHER
27 {Fuel Maint & repairs $300 $300 $300 b 900.00
28 |Advertising 3800 3500 $500 $ 1,800.00
29 IProgram Supplies $600 $1,200 $1,200 $  3,000.00
30 |Food Supplies $3,600 $2,400 $2,400 $  8,400.00
31 |Janitorial Supplies $360 $780 $780 $  1,920.00
32
33 |TOTAL OPERATING EXPENSE $8,140 $7,938 $7,938 $24,016
34
35 |HSA #3 9/18/2018
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1 Appendix B, Page 4
2
3
4 |Program Name: Intergenerational Program for Older Adulfs
5 i(Same as Line 9 on HSA #1)
6
7 Program Expenditure Detail
8
9 TOTAL

01/01/19- 07/01/119- 07/01/2020- 01/01/19-

10|SUBCONTRACTORS TERM 6/30/2019 6/30/2020 6/30/2021 6/30/2021
11| No. ITEM/DESCRIPTION
12 Music instructor $3,000 $3,250 $3,250 $9,500
13 Nutritionist Consultant $2,500 $3,000 $3,000 $8,500
14 Technology Consultant Intern $3,000 $6,000 $6,0GO $15,000
15
16
17
18
19
20 ITOTAL SUBCONTRACTORS COST $8,500 $12,250 $12,250 $33,000
21
22/EQUIPMENT
23 |Bescription:
24 [Music Equipment $1,248 $299 $299 $1,846
25 jKitchen Equipment $988 $100 $100 $1,188
26 jTechnology Equipment $10,152 $2,250{ $2,250 $14,652
27
28
29 [TOTAL EQUIPMENT COST $12,388 $2,649 $2,649 $17,686
30 '
31 [TOTAL CAPITAL EXPENDITURE $20,888 $14,899 $14,899 $50,686
32 |(Equipment and Remodeling Cost)
33|HSA #4 9M18/2018




APPENDIX A - SERVICES TO BE PROVIDED BY GRANTEE
NORTHERN CALIFORNIA PRESBYTERIAN HOMES AND SERVICES
DIGNITY FUND
INTERGENERATIONAL PROGRAM

January 1, 2019 — June 30, 2021

I.  Purpose of Grant

The purpose of this grant is to provide an intergenerational program for older adults and/or
adults with disabilities living in the City and County of San Francisco. An intergenerational
program will bring together older adults and/or adults with disabilities with another generation
through regularly planned activities and joint engagement with a goal of fostering relationships
that are mutually beneficial.

II.  Definitions

Adult with a Disability | A person who is 18 to 59 years of age living with a
disability

CA.GetCare A web-based application that provides specific
functionalities for contracted agencies to use to perform
consumer intake/assessment/enrollment, record service
objectives, run reports, etc.

CARBON Contracts Administration, Reporting and Billing On Line
System

City City and County of San Francisco, a municipal corporation.

Communities of Color -

Persons who 1dentify with a race or ethnicity other than
non-Hispanic White

Controller Controller of the City and County of San Francisco or
designated agent.

DAAS Department of Aging and Adult Services

Dignity Fund (Fund) | The City and County of San Francisco, City Charter,
Sections 16.128-1 through 16.128-12. DAAS will expend
monies in the Fund solely to help seniors and adults with
disabilities secure and utilize the services and support
necessary to age with dignity in their own homes and
communities.

Dignity Fund A community needs assessment report required every four

Community Needs years by the City Charter Amendment for the Fund. The

Assessment (DFCNA) | findings from each DFCNA inform an allocation plan for
the expenditure of the Fund. The first DFCNA was
completed in fiscal year 17-18

Disability A condition attributable to mental, cognitive or physical

Appendix A - Intergenerational Program
FY18/19-FY20/21
Northern California Presbyterian Homes and Services



impairment, or a combination of mental, cognitive and
physical impairments including hearing and visual

impairments, that results in substantial functional

limitations in one (1) or more of the following areas of
major life activity: a) Self-care: Activities of Daily Living
(ADL), and Instrumental Activities of Daily Living
{TADL); b) Capacity for independent living and self-
direction; ¢) Cognitive functioning, and emotional
adjustment.

Fund Dignity Fund

Generation Individuals born and living at about the same time,
regarded collectively.

Grantee Northern California Presbyterian Homes and Services

Intergenerational A program that brings older adults and/or adults with

Program/Programming | disabilities together with another generation through
regularly planned activities and joint engagement. The
activities and engagement should be structured, ongoing,
and jointly participated in by each of the generations
involved.

LGBT/LGBTQ An acronym/term used to refer to persons who self-identify

as non-heterosexual and/or whose gender identity does not
correspond to their birth sex. This includes, but is not
limited to, lesbian, gay, bisexual, transgender, genderqueer,
and gender non-binary.

Low Income

Having income at or below 300% of the federal poverty
line defined by the federal Bureau of the Census and
published annually by the U.S. Department of Health and
Human Services. Used by consumers to self-identify their
income status and is not used as a means test to qualify for
the program.

OAC

Dignity Fund Oversight and Advisory Committee

OCM

Office of Contract Management, Human Services Agency

Older Adult

Person who is 60 years of age or older; used
interchangeably with the term “Senior”

Senior

Person who is 60 years of age or older; used
interchangeably with the “Older Adult”

SE-HSA

Human Services Agency of the City and County of San
Francisco

SOGI

Sexual Orientation and Gender Identity; Ordinance No.
159-16 amended the San Francisco Administrative Code to
require City departments and contractors that provide
health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9.)

Three Item UCLA
Loneliness Scale

A scale that comprises three questions and measure three
dimensions of loneliness.
https://www.ncbi.nlm.nih.gov/pmec/articles/PMC2394670/

Appendix A - Intergenerational Program
FY18/19-FY20/21

2

Northern California Presbyterian Homes and Services




Unduplicated An older adult or adult with a disability participating in the
Consumer (UDC) Intergenerational Program provided by the Grantee and

reflected in CA,GetCare through program enroliment,

Unit of Service One hour of Intergenerational Programming

1L Target Population

This grant will serve older adults and/or adults with disabilities living in the City and County of
San Francisco. Additional target priorities include members of a population with one or more
of the following equity factors identified in the DFCNA.

¢ Social Isolation

Low Income

Limited or No English Speaking Proficiency
Communities of Color

Sexual Orientation and Gender Identity

IV.  Eligibility for Program Enrollment

1.

A resident of San Francisco, and

2. A person who is an older adult or an adult with a disability

V. Description of Services

L.

Grantee will provide intergenerational programming that brings together a minimum of two
different generations and at least one of the participating generations must be inclusive of
the target population and eligible for program enrollment.

Grantee will delineate each participating generation including the birth year the generation
begins and the birth year the generation ends. (e.g., Millennials are born in 1980 to 2000,
Generation X are born in 1961 to 1981). While there is not strictly defined birth years
among experts for any generation, the oldest and youngest person within a generation for
this grant agreement must be within twenty (20) years of age. The grantee must document
its delineation for each of the participating generations.

Grantee will promote its intergenerational program to the eligible participants through
targeted outreach.

Grantee will promote programming in the community; this can be accomplished in a variety
of ways and may include providing information at community organizations, congregate
meal sites, health clinics, in newsletters/publications and social media when appropriate,
and on the grantee’s website(s).

Grantee will conduct outreach to individuals belonging to generations other than the target
population to ensure that its intergenerational program brings together a minimum of two
generations. '

Appendix A - Intergenerational Program
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VL

VIIL.

10.

11.

12

13.

14,

The intergenerational programming offered by the grantee will consist of activities and
engagement that is structured, ongoing, and jointly participated in by each of the
generations involved.

The intergenerational programming offered by the grantee w1ll support relationship
building between the participating generations.

The intergenerational programming offered by the grantee will create reciprocity between
the participating generations.

The intergenerational programming offered by the grantee will consist of activities and
interactions that are face to face.

Grantee will administer the Three Item UCLA Loneliness Scale questionnaire to all
consumers enrolled in the intergenerational program and track consumers’ scores as needed
to report annual outcome objectives.

Grantee shall ensure adequate and culturally competent stafﬁng (paid and/or volunteer) to
administer the program, deliver quality services to meet the needs of the consumer, and
adhere to all the program standards.

. Grantee will be compliant with the Health Insurance Portability and Accountability Act of

1996 (HIPAA) privacy and security rules,

Grantee will have policy and procedures that are compliant with local/city, state, and
federal regulatory agencies, including the DAAS-OOA policy memoranda manual.
Grantee will ensure that units of service provided through this grant agreement are tracked
and distinguishable. ’

Location and Time of Services

The details of the sites and operational hours are as attached in the Site Chart, (Appendix F).

Service Objectives

On an annual basis, Grantee will meet the following service objectives:

1.

Grantee will enroll at least the number of unduplicated consumers and provide the units of
service detailed in Table A below.

TABLE A
Service Objective Summary Table “FY FY 2019- | FY 2020- | Total —
2018-2019 2020 2021 J years
Number of Unduplicated Consumers 188 314 418 920
Number of Intergenerational Programming Hours 150 400 450 1000

*Year One, FY 2018-2019, is 6 months only

Appendix A - Intergenerational Program
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VIII. Outcome Objectives

On an annual basis, Grantee will meet the following Outcome Objectives:

1.

2.

At least 65% of the surveyed consumers will report that participating in the
intergenerational program has helped them to develop new relationships or friendships.*

At least 60% of the surveyed consumers will report that participating in the
intergenerational program has helped them to feel that they are valued community members
by providing opportunities to communicate knowledge, utilize skills, share stories, etc.*

. At least 50% of the consumers who screen as “lonely” using the Three Question UCLA

Loneliness Scale will report a reduction in loneliness as evidence by a decrease in their -
loneliness score when comparing at least two questionnaires taken in a fiscal year.

*Based on a survey created by the grantee with input from DAAS and a sample size of at
least 60% of the enrolled unduplicated consumer.

IX. Reporting Requirements

1.

2.

Grantee will provide a monthly report of activities as described in Section V. Grantee will
enter the monthly metrics in the CARBON database by the 15th of the following month.
Grantee will enroll eligible consumers into the program funded through this grant
agreement by entering the consumer data obtained from consumers using the DAAS
provided or DAAS approved intake form into the CA.GetCare database in accordance to
DAAS policy. '
Grantee will enter into the Ca.GetCare Service Unit section all the units of service by the
5th working day of the month for the preceding month.
Grantee will enter monthly reports into the CARBON database system that includes the
following information:

e Number of unduplicated consumers served during the month.

¢ Number of units of service provided during the month.
Grantee will provide an annual report summarizing the contract activities, referencing the
tasks as described in Section VII and VIII, Service Objectives and Outcome Objectives,
respectively. This report will also include accomplishments and challenges encountered by
the Grantee. Grantee will enter the annual metrics in the CARBON database by the 15th of
the month following the end of the program year.
Grantee shall issue a fiscal closeout report at the end of the fiscal year. The Grantee will
submit the report to SF-HSA through CARBON system no later than July 31 each grant
year,
Grantee will provide an annual consumer satisfaction survey report to DAAS by March 15
each grant year or a mutually agreed upon date between DAAS and the Grantee,
Grantee shall develop and deliver an annual summary report of SOGI data collected in each
grant year as requested by SF-HSA. The due date for submitting the annual summary report
is no later than July 10 each grant year.,

Appendix A - Intergenerational Program
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9. Grantee shall develop and deliver ad hoc reports as requested by SF-HSA and/or DAAS,

For assistance with reporting requirements or submission of reports, contact:

tahir.shaikh@sfgov.org
Contract Manager, Office of Contract Management
Or
tiffany. kearney@sfgov.org
Dignity Fund Program Analyst
Department of Aging and Adult Services

X. Monitoring Activities

1. Program Monitoring: Program monitoring will include review of compliance to specific
program standards or requirements; consumer eligibility and any targeted mandates, back
up documentation for the units of service and all reporting including the log of service units
which is based on the service provision hours; sign-in sheets of consumers who participated
in services, and progress of service and outcome objectives; how consumer records are
collected and maintained; reporting performance including monthly service unit reports on
CA.GetCare, maintenance of service unit logs; agency and organization standards, which
include current organizational chart, evidence of provision of training to staff regarding the
elder abuse reporting, evidence that program staff have completed security awareness
training; program operation, which includes a review of a written policies and procedures
manual of all DAAS funded programs, written project income policies if applicable,
grievance procedure posted in the center/office, and also given to the consumers who are
homebound, hours of operation are current; a board of director list and whether services are
provided appropriately according to Sections V, VI, VII, VIII and XI.

2. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipts and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUSs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.
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HUMAN SERVICES AGENCY BUDGET SUMMARY
BY PROGRAM

Appendix B, Page
Document Date:

1
1/18/2019

Name

Term

1/1/2019-
6/30/2021

(Check One)

if modification, Effective Date of Mod.

New Renewal

Modification

No. of Mod.

w0 oo |~ o o [a]w M)

Program: NCPHS Intergenerational Program

Budget Reference Page No.(s)

Total

Program Term

1/1/18-6/30/19

 7M119-6/30/20

711/20-6/30/21

1/1/2019-
6/30/2021

Expenditures
Salaries & Benefits

550,625

$101,250

$101,250

$253,125

Operating Expense

$29,185

$29,185

$72,962

Subtotal

4
$14,592
$65,217

$130.435

$130,435

$326,087

Indirect Percentage (%)

15%

15%

15%

15%

Indirect Cost (Line 16 X Line 15)

$9,783

$19,665

$19,565

$48,913

Capital Expenditure

$0

30

30

Total Expenditures

$765,000

$150,000

$150,000

$375,000

HSA Revenues
General Fund

§75,000

$150,000

$150,000

$375,000

TOTAL HSA REVENUES

$75,000

$150,000

$150,000

$375,000

Other Revenues

Total Revenues

$75,000

$150,000

$150,000

$375,000

Full Time Equivalent (FTE)

1

1

1

Prepared by: Tina Sha and Sue Dichter

Telephone No.: 415-351-3648

Date 1/18/19

HSA-CO Review Signature:
HSA #1

11/15/2007
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12

(Same as Line 9 on HSA #1)

POSITION TITLE

Program: MCPHS Intergenerational Program

Salaries & Benefits Detail

11119-6/30/18

Appendix B, Page 2
Document Date:

711/19-6/30/20

7/1/20-6/30/21

1/18/2019

gency Totals

‘or HSA Progi

“Annual Full
TimeSalary
for FTE

Total %
FTE

% FTE

Adjusted
FTE

Budgeted Salary

Budgeted Salary

| For DHS Program For DHS Program For DHS Programl

Budgeled Salary

TOTAL

11/2019-
6/30/2021

1

w

\olunteer Manager

$75,000

100%

100%

100%

$37,600

$75,000

$75,000

$187,600

14

15

16

32
33

35

34

1

Ed

TOTALS

FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS

HSA #2

1.00

1.60

$37,500

$75,000

$75,000

$187,600

$13,125|

$26,250 I

$26,250 |

$65,626

$50,625 !

$101,250 l

§101,250 |

$253,125

111152007
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N Appendix B, Page 3
2 | Document Date:  1/18/2019
3
| 4 jProgram: NCPHS Intergenerational Program
| 5 {(Same as Line 8 on HBA #1)
&
7] Operating Expense Detail
8 |
| 9
10}
|11 TOTAL
11412019+
| 12 jExpenditure Category TERM _1/1/19-6/30/19 711/19-6/30/20 To 7/1/20-8/30/21 6/30/2021
| 13 [Rental of Property $2,040 $4.085 $4,085 $10,210
| 14 |Utiliities{Elec, Water, Gas, Phone, Scavenger) $600 $1.200 $1,200 $3,000
| 15 |Office Suppties, Postage $1,500 $1.000 $1,000 $3,500
|_16 |Building Maintenance Supplies and Repair 3300 $600 $600 $1,500
| 17 |Printing and Reproduction $300 $600 $800 $1,500
| 18 |Insurance $0
| 19 |Staff Training 3450 $1,000 $1,000 $2,450
| 20 |Staff Travel-(Local & Out of Town) $1,800 3,700 $3,700 $9,200
| 21 |Rental of Equipment 30
| 22 |CONSULTANT/SUBCONTRACTOR DESGRIPTIVE TITLE
23 |Gardening Instructor (on-site training for services staff) $600 1,200 $1,200 3,000
24 |Arts and Crafis Instructor (on-site training for services staff) $600 $1.200 $1,200 3,000
25 |Rhythm and Movement Instructor {on-site training for services staff) $600 1.200 $1,200 3,000
28
27
| 28 |OTHER
29 |Snacks and Beverages for activities and mentoring training sessions $802 '$2,800 $2,800 $6,402
30 |Arts and crafis supplies $1,600 $3.000 33,000 37,600
31 |Gardening supplies fndoor and outdoor depending on site) $2,000 4,000 54,000 $10,000
32 [Movement and rhythm equipment $1,000 $2,000 $2,000 $5,000
33 |Ipods and headphones for Alive inside activity $400 1.800 $1,600 $3,600
24 |
35 [TOTAL OPERATING EXPENSE $14,592 $29,185 $29,186 $72,962
36 |
37 [HSA #3 1411512007




APPENDIX A - SERVICES TO BE PROVIDED BY GRANTEE
OPENHOUSE
DIGNITY FUND
INTERGENERATIONAL PROGRAM

January 1, 2019 — June 30, 2021

I.  Purpose of Grant

The purpose of this grant is to provide an intergenerational program for older adults and/or
adults with disabilities living in the City and County of San Francisco. An intergenerational
program will bring together older adults and/or adults with disabilities with another generation
through regularly planned activities and joint engagement with a goal of fostering relationships
that are mutually beneficial.

11. Definitions

Adult with a Disability | A person who is 18 to 59 years of age living with a
disability

CA.GetCare A web-based application that provides specific
functionalities for confracted agencies to use to perform
consumer intake/assessment/enrollment, record service
objectives, run reports, etc.

CARBON Contracts Administration, Reporting and Billing On Line
System
City City and County of San Francisco, a municipal corporation;

Communities of Color | Persons who identify with a race or ethnicity other than
non-Hispanic White

Controller Controller of the City and County of San Francisco or
_ designated agent.
DAAS Department of Aging and Adult Services

Dignity Fund (Fund) | The City and County of San Francisco, City Charter,
Sections 16.128-1 through 16.128-12. DAAS will expend
monies in the Fund solely to help seniors and adults with
disabilities secure and utilize the services and support
necessary to age with dignity in their own homes and

communities.
Dignity Fund A community needs assessment report required every four
Community Needs years by the City Charter Amendment for the Fund. The

Assessment (DFCNA) | findings from each DFCNA inform an allocation plan for
the expenditure of the Fund. The first DFCNA was
completed in fiscal year 17-18

Disability A condition attributable to mental, cognitive or physical

Appendix A - Intergenerational Progeam
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impairment, or a combination of mental, cognitive and
physical impairments including hearing and visual
impairments, that results in substantial functional
limitations in one (1) or more of the following areas of
major life activity: a) Self-care: Activities of Daily Living
(ADL), and Instrumental Activities of Daily Living
(IADL); b) Capacity for independent living and self-
direction; ¢) Cognitive functioning, and emotional
adjustment,

Fund Dignity Fund

Generation Individuals born and living at about the same time,
regarded collectively.

Graniee Openhouse

Intergenerational A program that brings older adults and/or adults with

Program/Programming | disabilitics together with another generation through
regularly planned activities and joint engagement. The
activities and engagement should be structured, ongoing,
and jointly participated in by each of the generations
involved.

LGBT/LGBTQ An acronym/term used to refer to persons who self-identify

as non-heterosexual and/or whose gender identity does not
correspond to their birth sex. This includes, but is not
limited to, lesbian, gay, bisexual, transgender, genderqueer,
and gender non-binary.

Low Income

Having income at or below 300% of the federal poverty
line defined by the federal Bureau of the Census and
published annually by the U.S, Department of Health and
Human Services. Used by consumers to self-identify their
income status and is not used as a means test to qualify for
the program.

OAC

Dignity Fund Oversight and Advisory Committee

OCM

Office of Contract Management, Human Services Agency

Older Adult

Person who is 60 years of age or older; used
interchangeably with the term “Senior”

Senior

Person who is 60 years of age or older; used
interchangeably with the “Older Adult”

SF-HSA

Human Services Agency of the City and County of San
Francisco

SOGI

Sexual Orientation and Gender Identity; Ordinance No.
159-16 amended the San Francisco Administrative Code to
require City departments and contractors that provide
health care and social services to seek to collect and
analyze data concerning the sexual orientation and gender
identity of the clients they serve (Chapter 104, Sections
104.1 through 104.9.)

Three Item UCLA
Loneliness Scale

A scale that comprises three questions and measure three
dimensions of loneliness.
https://www.ncbi.nlm.nih.gov/pme/articles/PMC2394670/

Appendix A - Intergenerational Program
FY18/19-FY20/21
Openhouse

2




Unduplicated An older adult or adult with a disability participating in the
Consumer (UDC) Intergenerational Program provided by the Grantee and

reflected in CA.GetCare through program enrollment,

Unit of Service One hour of Intergenerational Programming

III.  Target Population

This grant will serve older adults and/or adults with disabilities living in the City and County of
San Francisco. Additional target priorities include members of a population with one or more
of the following equity factors identified in the DFCNA.

¢ Social Isolation

Low Income

Limited or No English Speaking Proficiency
Communities of Color

Sexual Orientation and Gender Identity

IV.  Eligibility for Program Enrollment

1.

A resident of San Francisco, and

2. A person who is an older adult or an adult with a disability

V.  Description of Services

1.

Appendix A - Intergenerational Program

Grantee will provide intergenerational programming that brings together a minimum of two
different generations and at least one of the participating generations must be inclusive of
the target population and eligible for program enrollment.

Grantee will delineate each participating generation including the birth year the generation
begins and the birth year the generation ends. (e.g., Millennials are born in 1980 to 2000,
Generation X are born in 1961 to 1981), While there is not strictly defined birth years
among experts for any generation, the oldest and youngest person within a generation for
this grant agreement must be within twenty (20) years of age. The grantee must document
its delineation for each of the participating generations.

Grantee will promote its intergenerational program to the eligible participants through
targeted outreach.

Grantee will promote programming in the community; this can be accomplished in a variety
of ways and may include providing information at community organizations, congregate
meal sites, health clinics, in newsletters/publications and social media when appropriate,
and on the grantee’s website(s).

Grantee will conduct outreach to individuals belonging to generations other than the target
population to ensure that its intergenerational program brings together a minimum of two
generations.

FY18/19-FY20/21

Openhouse



6. The intergenerational programming offered by the grantee will consist of activities and
engagement that is structured, ongoing, and jointly participated in by each of the
generations involved.

7. The intergenerational programming offered by the grantee will support relationship
building between the participating generations.

8. The intergenerational programming offered by the grantee will create reciprocity between
the participating generations.

9. The intergenerational programming offered by the grantee will consist of activities and
interactions that are face to face.

Grantee will administer the Three Item UCLA Loneliness Scale questionnaire to all
consumers enrolled in the intergenerational program and track consumers’ scores as needed
to report annual outcome objectives.

Grantee shall ensure adequate and culturally competent staffing (paid and/or volunteer) to
administer the program, deliver quality services to meet the needs of the consumer, and
adhere to all the program standards.

Grantee will be compliant with the Health Insurance Portability and Accountability Act of
1996 (HIPAA) privacy and security rules.

Grantee will have policy and procedures that are compliant with local/city, state, and
federal regulatory agencies, including the DAAS-OOA policy memoranda manual.

10.

1.

12.

13.

14. Grantee will ensure that units of service provided through this grant agreement are tracked
and distinguishable.
VI. Location and Time of Services
The details of the sites and operational hours are as attached in the Site Chart, (Appendix F).
VIL.  Service Objectives

On an annual basis, Grantee will meet the following service objectives:

1. Grantee will enroll at least the number of unduplicated consumers and provide the vnits of
service detailed in Table A below.

TABLE A
Service Objective Summary Table *FY FY 2019- | FY 2020- | Total —
2018-2019 2020 2021 3 vears
Number of Unduplicated Consumers 125 225 300 650
Number of Intergenerational Programming Hours 800 1080 1280 3160

*Year One, FY 2018-2019, is 6 months only

Appendix A - Intergenerational Program
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VIIL

IX.

Outcome Objectives

On an annual basis, Grantee will meet the following Outcome Objectives:

L.

2.

At least 65% of the surveyed consumers will report that participating in the
intergenerational program has helped them to develop new relationships or friendships.*

At least 60% of the surveyed consumers will report that participating in the
intergenerational program has helped them to feel that they are valued community members
by providing opportunitics to communicate knowledge, utilize skills, share stories, etc.*

. Atleast 50% of the consumers who screen as “lonely” using the Three Question UCLA

Loneliness Scale will report a reduction in loneliness as evidence by a decrease in their
loneliness score when comparing at least two questionnaires taken in a fiscal year.

*Based on a survey created by the grantee with input from DAAS and a sample size of at
least 60% of the enrolled unduplicated consumer.

Reporting Requirements

1.

Grantee will provide a monthly report of activities as described in Section V. Grantee will
enter the monthly metrics in the CARBON database by the 15th of the following month.
Grantee will enroll eligible consumers into the program funded through this grant
agreement by entering the consumer data obtained from consumers using the DAAS
provided or DAAS approved intake form into the CA.GetCare database in accordance to
DAAS policy.
Grantee will enter into the Ca.GetCare Service Unit section all the units of service by the
5th working day of the month for the preceding month.
Grantee will enter monthly reports into the CARBON database system that includes the
following information:

o Number of unduplicated consumers served during the month.

e Number of units of service provided during the month.
Grantee will provide an annual report summarizing the contract activities, referencing the
tasks as described in Section VII and VIII, Service Objectives and Outcome Objectives,
respectively. This report will also include accomplishments and challenges encountered by
the Grantee. Grantee will enter the annual metrics in the CARBON database by the 15th of
the month following the end of the program year.
Grantee shall issue a fiscal closeout report at the end of the fiscal year. The Grantee will
submit the report to SF-HSA through CARBON system no later than July 31 each grant
year,
Grantee will provide an annual consumer satisfaction survey report to DAAS by March 15
each grant year or a mutually agreed upon date between DAAS and the Grantee.
Grantee shall develop and deliver an annual summary report of SOGI data collected in each
grant year as requested by SF-HSA. The due date for submitting the annual summary report
is no later than July 10 each grant year.

Appendix A - Intergenerational Program
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X.

9. Grantee shall develop and deliver ad hoc reports as requested by SF-HSA and/or DAAS.

For assistance with reporting requirements or submission of reports, contact:

tahir.shaikh@sfgov.org
Contract Manager, Office of Contract Management
Or
tiffany kearney@sfgov.org
Dignity Fund Program Analyst
Department of Aging and Adult Services

Monitoring Activities

1.

Program Monitoring: Program monitoring will include review of compliance to specific’
program standards or requirements; consumer eligibility and any targeted mandates, back
up documentation for the units of service and all reporting including the log of service units
which is based on the service provision hours; sign-in sheets of consumers who participated
in services, and progress of service and oufcome objectives; how consumer records are
collected and maintained; reporting performance including monthly service unit reports on
CA.GetCare, maintenance of service unit logs; agency and organization standards, which
include current organizational chart, evidence of provision of training to staff regarding the
elder abuse reporting, evidence that program staff have completed security awareness
training; program operation, which includes a review of a written policies and procedures
manual of all DAAS funded programs, written project income policies if applicable,
grievance procedure posted in the center/office, and also given to the consumers who are
homebound, hours of operation are current; a board of director list and whether services are
provided appropriately according to Sections V, VI, VIL, VIII and XI.

Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review of the
Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy
manual, supporting documentation for selected invoices, cash receipfs and disbursement
journals. The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subcontracts, and
MOUSs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

Appendix A - Intergenerationat Program
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HUMAN SERVICES AGENCY BUDGET SUMMARY
BY PROGRAM

Appendix B, Page 1

Name Term

Openhouse 1/1/19-8/30721

o I~ | |G [ (N

(Check Oneg)  New Renewal Modification
If modification, Effective Date of Mod. No. of Mod.

Program: Intergenerational Programs for Older Adults and Adults With Disabilities

10

Budget Reference Page No.(s)

Total

11

Program Term 1/1/19-6/30/19 7/1119-6/30/20 7/1/20-6/30/21

11/18-6/30/21

12

13

Expenditures
Salaries & Benefits $43,328 386,658

$86,658

$216,644

14

Operating Expenses $11,225 $13,004

$13,004

$37,233

15

Subtotal $54,553 $99,662

$99,662

$253,877

16

indirect Percentage (%} 15% 15%,

15% 15%

17

indirect Cost (Line 16 X Line 15) $8,183 $14,949

$14,949

$38,081

18

Subcontractor/Capital Expenditures $21,853 $95,806

$95,806

$213,465

19

Total Expenditures $84,589 $210,417

$210,417

$505,423

20

21

HSA Revenues
Generat Fund $84,582 $210,417

$210,417

$505,423

22

23

24

25

26

27

28

29

TOTAL HSA REVENUES $84,589 $210417

$210,417

$505,423

30

31

Other Revenues

32

33

34

35

36

Total Revenues $84 589 $210,417

$210,417

$505,423

37

Full Time Equivalent (FTE)

39

Prepared by: Matthew Cimino Telephone No.: 415-530-2783

9/M17/2018

40

41

HSA-CO Review Signature:

HSA #1

6/20/2018
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Openhouse

Program: intergenerational Programs for Older Adults and Adults With Disabilities

(Same as Line 9 on HSA #1)

POSITION TITLE

Salaries & Benefits Detall

1/1/19-6/30/18

THM9-6/30/20

Appendix B, Page 2

711/20-6/30/21

1/1/19-6/30/21

roy Tolals

Annual Ful
TimeSalary
forFTE

Total
FTE

funded by
HSA
{Max 100%)

Adfusted
FTE

DAAS

Budgeted Salary

DAAS

Budgeted Salary

DAAS

Budgeted Salary

TOTAL

Budgeted Salary

13

Friendly Visitor Suparvisor

$50,000

0.80

100%

0.80

$20,000

$40,000

$40,000

$100,000

Comm. Eng. Coordinator

$48,900

0.80

50%

0.40

$9,780

$19,560

$19,560

$48,900

Mgr. of Comm. Engagement

564,238

1.00

20%

0.20

$6,327

312,655

$12,855

$31,637

32
33,
34

EE
L+ R 138

37

| 30| TOTALS

FRINGE BENEFIT RATE

EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS

HSA #2

$ 163,138

2.60

170%

1.40

$36,107

$72,215

$72,215

$180,537

§195,76

$7,221 |

$14.443 l

$14.443 |

336,107

$43,328 |

386,858 |

$86,658 |

$216,644

6/20/2018
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Appendix B, Page 3
Openhouse

Program: Intergenerational Programs for Older Adults and Adults With Disabilities
(Same as Line 9 on HSA #1)

Operating Expense Detail

TOTAL
Expenditure Category TERM _1/1/19-6/30/19 7/1/19-6/30/20 1/1/19-6/30/21 1/1/19-6/30/21

Rental of Property
Utilities(Elec, Water, Gas, Phone, Garhage)

Office Supplies, Postage $2,680 $3,101 $3,101 $8,882

Building Maintenance Supplies and Repair

Printing and Reproduction $320  $590 $590 $1,500

Insurance

Staff Training

Staft Travel-{Local & Out of Town} $575 $1,438 51,438 $3,451

Rental of Equipment

CONSULTANTS
Background Checks $150 $375 $375 $300

QOTHER
Food, Drink, and Misc for Intergen Programiming $7.500 $7.500 $7.500 $22,500

TOTAL OPERATING EXPENSE $ 11,225 $ 13,004 $ 13,004 $37,233

HSA #3 6/20/2018




iA ] B C D £ I F
| 1 Appendix B, Page 4
io;aenhouse
| 4 |Program: Intergenerational Programs for Older Adults and Adults With Disabilities
| 5 {{Same as Line 9 on HSA #1)}
ma
| 8 | Subcontractor/Capital Expenditures
[ 9 |

10 |[SUBCONTRACTORS 11/19-6/30/18 | 7/1/19-6/30/20 | 7/1/20-6/30/21 [1/1/19-6/30/21
11 |UCSF $5,595 $63,570 $63,570 $132,735
12 |iitfle Brothers Friends of the Elderly $16,258 $32,236 $32,236 $80,730
13 $0
14 80
15 $0
| 16 |TOTAL SUBCONTRACTOR COST $21,853 $95,806 $95,806 $213,465
| 17 ]
|18 |

19|EQUIPMENT TERM 11119-6/30/19 | 7/1/19-6/30/20 | 7/1/20-68/30/21 | 1/1/19-6/30/21
20{ Units [TEM/DESCRIPTION AR e B R e
21 Equipment A $0
22 $0
23 §0
24 30
| 25 | TOTAL EQUIPMENT COST $0 $0 30 30
| 26 |

2ZTIIREMODELING 1/1/19-6/30119 | 7/1/19-6/30/20 | 7/1/20-6/30/21 | 1/1/19-6/30/21
28 |Description: R I
29 [Remodel A $0
30 $0
31 $0
| 32 [TOTAL REMCDELING COST $0 $0 50 50
33

34 |[TOTAL SUBCONTRACTOR/CAPITAL EXPENDITURE $21,853 $95,806 $95,806 $213,465
35 |

36 |HSA #4 6/20/2018
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HUMAN SERVICES AGENCY BUDGET SUMMARY
BY PROGRAM

Appendix B, Page 1

Name

Openhouse (subcontractor UCSF)

Term
111119-6/30/21

o |~Ni® iAW [N

{Check One)

If modification, Effective Date of Mod.

New Renewal

No. of Mod.

Modification

Program: [ntergenerational

10

Budget Reference Page No.(s)

1/1/19-6/30/21

11

Program Term

1/1/19-6/30/19

7/1/19-8/30/20

7/1/20-6/30/21

Total

12

13

Expenditures
Salaries & Benefits

30

$62,130

$62,130

$124,260

14

Operating Expenses

$5,685

$1,440

31,440

$8,475

15

Subtotal

$5,605

$63,570

$63,570

$132,735

16

Indirect Percentage (%)

0%

0%

0%

17

indirect Cost (Line 16 X Line 15}

$0

30

$0

30

18

Subcontractor/Capital Expenditures

$0

$0

$0

30

19

Total Expenditures

$5,695

$63,570

$63,570

$132,736

20

21

HSA Revenues
General Fund

$5,595

$63,570

$63,570

$132,735

22

23

24

25

26

27

28

29

TOTAL HSA REVENUES

$5,595

$63,570

$63,570

$132,735

30

31

Other Revenues

32

33

34

35

36

Total Revenues

$5,505

$63,570

$63,570

$132,735

37

Full Time Equivalent (FTE)

0.50

0.50

0.50

39

Prepared by.

Telephone No.:

40

41

HSA-CO Review Signature:
HSA #1

6/20/2018
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Program: Intergenerational
(Same as Line @ on HSA #1)

POSITION TITLE

Openhouse (subcontractor UCSF}

Salaries & Benefits Detait

1/1/19-6/30/19

71119-6/30/20

Appendix B, Page 2

7/1/20-6/30/214

1/1/19-6/30/21

T

Annual Full
TimeSalary
for FTE

Totat
FTE

% FTE

funded by

HSA

(Max 100%)

Adjusted
FTE

DAAS

Budgeted Salary

DAAS

Budgeted Salary

DAAS

Budgeted Salary

TOTAL

Budgeted Salary

MiISCI Program Director/Specialist

$ 100.600

1.00

50%

0.50

30

$49,704

$49,704

$99,408

TOTALS

FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS
HSA #2

$ 100,600

50%

0.50

$0

349,704

$49,704

$99.408

50

$12,426 |

$12,426 [

$24.852

0]

$62,130 [

$62,130 l

$i24,260

6/20/2018
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Openhouse (subcontractor UCSF)
Program: Intergenerational
(Same as Line 9 on HSA #1)

Expenditure Category
Rental of Property

Utilities(Elec, Water, Gas, Phone, Garbage)
Office Supplies, Postage

Building Maintenance Supplies and Repair
Printing and Reproduction

Insurance

Staff Training

Staff Travel-{Local & Out of Town)

Rental of Equipment

CONSULTANTS

Summer Intern

Operating Expense Detail

TERM _1/119-6/30/19

7/1/19-6/30/20

1/1/19-6/30/21

Appendix B, Page 3

TOTAL
1/1/19-6/30/21

$3,437

$3,437

OTHER
transcription services

$720

$1,440

$1.,440

$3.,600

iPads for cognitive testing

$1,438

$1,438

TOTAL OPERATING EXPENSE

$5,595

HSA #3

$1,440

$1,440

$8,475

6/20/2018
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HUMAN SERVICES AGENCY BUDGET SUMMARY
BY PROGRAM

Appendix B, Page 1

Term
111119-6/30/21

Name

Openhouse (Subcontractor LBFE)

W~ | AW M

(Check One) New Renewal
If modification, Effective Date of Mod.

Modification
No. of Mod.

Program: Intergenerational

10

Budget Reference Page No.(s)

1/1/19-8/30/21

11

Program Term 1/1/19-6/30/19 7/1/19-6/30/20

7/1/20-6/30/21

Total _

12

13

Expenditures

Salaries & Benefits $14,138 $28,031

$28,031

$70,200

14

Operating Expenses $0 $0

30

30

15

Subtotal $14,138 $28,031

$28,031

$70,200

16

Indirect Percentage {%) 15%

15%

15%

15%

17

Indirect Cost {Line 16 X Line 15) $2,120 $4,205

$4,205

$10,530

18

Subcontractor/Capital Expenditures $0 $0

$0

$0

19

Total Expenditures $16,258 $32,236

$32,236

$80,730

20

21

HSA Revenues

General Fund $16,258 $32,236

$32,236

$80,730

22

23

24

25

26

27

28

29

TOTAL HSA REVENUES $16,258 $32,236

$32,236

$80,730

30

31

Other Revenues

32

33

34

35

36

Total Revenues $16,258 $32,236

$32,236

$80,730

37

Fuli Time Equivalent (FTE)

39

Prepared by: Telephone No.:

40

41

HSA-CO Review Signhature:

HSA #1

6/20/2018
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Program: intergenerationai
{Same as Line 8 on HSA #1)

POSITION TITLE

Openhousse (Subcontractor LBFE)

Anntal Full
TimeSalary
for FTE

Salaries & Benefits Detail

Total
FIE

funded by
HBA
{Max 100%)

“FTE ]

4/1719-6/30/19

711/19-6/30/20

Appendix B, fage 2

711/20-6/30/21

1/19-6/30/21

Adjusted
FTE

DAAS

Budgeted Salary

DAAS

Budgeted Salary

DAAS

Budgeted Salary

TOTAL

Budgeted Salary

13

Program Coordinator

$52,000

0.94

50%

0.5

§12,188

$24,375

$24,375

360,938

15

16

18

18

20

29

22

23

24

26

26

27

28

29

30
31
32
33

| 34

e o
~ & |;

TOTALS

FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS

HSA #2

$ 52,000

$12,188

524,375

$24,375

$60,938

$1,960 I

$3,656 l

$3.856 l

$9,262

$14,128 I

$28,031 |

$28,031 I

$70,200

£/2012018
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