CalFresh Expansion for SSI/SSP Recipients
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CalFresh Food Assistance

e CalFresh provides monthly food benefits for people with
low-income (known nationally as SNAP)

e Benefits are issued via EBT card

 Use benefits at grocery stores, farmers markets, and select
restaurants

* Average household monthly benefit in San Francisco: $210
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It's estimated that 1 in 4 San Franciscans is food insecure, meaning they don't make enough money to provide 3 meals a day for their families and/or themselves. 

CalFresh (formerly known as food stamps) is a federally funded supplemental nutrition benefit (known nationally as SNAP) that increases meal budgets and access to better nutrition for low-income households. 

CalFresh helps fight hunger for children, seniors and people with disabilities, among others, including low-wage workers whose job does not provide enough income to feed their families. 

EBT – Electronic Benefits Cards can be used at grocery stores, neighborhood markets, participating farmers markets/restaurants. 

Statewide, about 4 million Californians are currently served by this vital program. In SF, there are over 50K individuals enrolled in CF. 



Who is Eligible?

 Any household or individual in San e S$15-5192 each month
Francisco with low or no income
who is within the income eligibility e Based on household size, income,
limits and expenses

e SSI/SSP recipients starting June 2019 e Benefits roll over month to month

e Legal permanent residents and
qualified immigrants
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Now we will review some of the eligibility and verification details to apply for CalFresh. 

It’s hard to say how much you might actually receive each month, but SSI/SSP recipients could receive anywhere from $15 to $192 each month. The amount you receive is based on several factors, including your household size and current income. 

Anticipate an average of about $65 per month for SSI recipients in San Francisco. 

Even a small benefit amount could be worthwhile. Benefits roll over month-to-month and can be saved up for large purchases or special occasions, like a holiday! 

CalFresh recipients enjoy other perks like increased buying power at farmers markets, discounts on utilities and MUNI passes. 





CalFresh/EBT Card Perks

e Hot meals at participating
restaurants

 Upto $10in free fresh produce at
farmers markets

e Free and discounted admission to
local museums

e MUNI passes
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CalFresh benefits. Some of the benefits you can share with the people you serve to help encourage them to apply. 

SSI recipients who receive CF will be eligible for the Restaurant Meals Program (RMP).  Recipients can use their EBT at participating restaurants throughout San Francisco.  For a complete list of RMP restaurants, please visit the HSA CalFresh Webpage.  In addition, recipients can also use their benefits to purchase food at grocery stores and neighborhood markets and can double their money at farmers markets through San Francisco’s Market Match program.

CalFresh recipients also have access to other perks such as discounts on monthly PG&E, phone and internet bills, and monthly MUNI passes. 

Museums Include de Young, Academy of sciences, Exploratorium 


New Policy

e Effective June 2019, older adults and people with disabilities
receiving SSI/SSP are eligible for CalFresh

e Thereis NO change or reduction to SSI/SSP benefits

 Significant strengthening of the social safety net at a time when one
in three older adults in SF struggle with food insecurity
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In a historic move, California expanded its CalFresh program in 2019 to include current Supplemental Security Income (SSI) and State Supplementary Payment (SSP) recipients.

The expansion nearly doubles the number of individuals who are eligible for CalFresh in San Francisco and can help eliminate food insecurity among SSI/SSP recipients in our communities. 


San Francisco Chronicle
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CalFl’eSh eXpanSIOn Could boost CalFresh food 7; expansion subsidy range SSI can also apply
healthy food options for tens of 4;;
thousands in SF -
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CalFresh Expansion Could Help 41,000 Low
Income Residents in SF

[EX) KCBS RADIO: ON-DEMAND S\
GEREY)  WEDNESDAY, MAY 18T

A state program to help low-income residents buy healthy food is expanding. KCBS Radio's Carrie
Hodousek says seniors and people with disabilities will have access to CalFresh beginning June 1.
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HSA is fully committed to enrolling all qualifying SSI recipients. 

We are grateful for Mayor London Breed’s support and funding to hire addition eligibility workers and undertake a robust community outreach strategy. 

We have been hard at work training our staff and getting ready for applications starting in June. 

Community education began in early May through engagement with our local media partners. 


History

e (California was the only state that did not allow SSI recipients to
receive CalFresh

 Assembly Bill 1811 reversed the longstanding “cash out” policy

* Big thanks to the hard work of food and nutrition advocates for
making this happen!
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We now have the opportunity to nearly double the number of San Francisco residents who receive CalFresh benefits, California’s first line of defense against hunger.

We are experiencing a historic moment: this expansion has the potential to dramatically reduce food insecurity among SSI/SSP recipients. 



Who Will Benefit

 Supplemental Security Income (SSI): Federal program that
provides cash assistance to financially eligible people who
are 65 or older, blind, or disabled

e State Supplementary Payment (SSP): California’s
supplemental payment to SSI recipients to help offset the
state’s high cost of living
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Starting this summer, more than one million new Californians are now eligible for CalFresh. This is a big change to the state’s program. 

This policy will address the emerging needs of San Francisco’s growing population of older adults. 

Older adults, 60+ in San Francisco comprised 20% of the population in 2016 and will likely rise to 26% by 2030. 

HSA estimates that as the City’s population of adults aged 60 and over grows, the proportion of adults aged 85 and older, older adults living alone and/or on limited fixed income, homeless older adults, and informal caregivers is expected to increase. 



SSI Recipients in San Francisco

54% FEMALE GENDER AT BIRTH
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SSI RECIPIENTS PRIMARY HOUSEHOLD LANGUAGE
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There are more than 40,000 SSI recipients in San Francisco. 

CalFresh SSI expansion can connect tens of thousands of new residents to nutrition assistance. 

This is vital support for many San Franciscans living on fixed incomes, and struggling to afford our high cost of living. 

The need is more critical than ever.  A 2018 Department of Aging and Adult Services Community Needs Assessment stated that an estimated one-third of low income seniors in San Francisco are reportedly unable to afford enough food. 





SSI Recipients in San Francisco

ELIGIBILITY TYPE

DISABILITY

AGE

DISABILITY (CHILD)
EZ

BLINDNESS
| 1%

67% OLDER ADULTS 65+
32% YOUNGER ADULTS WITH DISABILITIES

1% CHILDREN WITH DISABILITIES

45%* 2704 14%
CHINESE/ WHITE AFRICAN AMERICAN
API
10% 3%
LATINO/HISPANIC OTHER

*Race/ethnicity data is based on 2016 ACS census estimates. SSI-SDX race/ethnicity data is missing/incomplete.
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SSI Recipients

in San Francisco
(N=40,735)

Zip codes of
residence

As of March 2019. | The map includes 39,472
recipients; an additional 1,263 recipients did not list
Zip codes (n=1,079), listed out-of-county zip codes
(n=81), or listed General Delivery zip codes (n=102).
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Greatest concentration of SSI recipients: 
Bayview, Ingleside-Excelsior/Crocker-Amazon, Visitacion Valley/Sunnydale, Inner Mission/Bernal, South of Market, Tenderloin, Chinatown �
Many recipients are known to HSA. This is a benefit for client notifications and community outreach. 

More than 4,000 reside in supportive housing provided by the Department of Homelessness and Supportive Housing. 

Appx 2,300 are already part of an existing CalFresh household. 

70% participate in the In-Home Support Services (IHSS) program – Department of Aging and Adult Services Program. They have a caregiver than can support enrollment. 


Existing CalFresh Households with SSI Recipients

e No immediate action required

e SSlrecipient added to CalFresh case at the
next required report

decrease

e New state-funded benefit will mitigate
reduction in CalFresh
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For current CalFresh households with SSI/SSP recipients: 

We estimate 2,300 existing CalFresh households have reported to live with someone who receives SSI. 

Current CalFresh recipients do not need to take action at this time. SSI/SSP recipients will be added to this household’s case during the next required report.

If current recipients have any questions or concerns about this change, they can contact San Francisco Human Services Agency (HSA). Staff are standing by to answer questions and provide support. 

There is a very small chance that benefits may decrease. While unlikely, households that experience a decrease in their CalFresh benefit amount may be eligible for additional state-funded nutrition assistance.

If a household’s CF case is negatively impacted by including the SSI recipient’s income into the eligibility calculation, that household may be eligible for additional state-funded assistance to offset the impact.  

Supplemental Nutritional Benefit (SNB) & Transitional Nutritional Benefit (TNB) – California is the only state with these protections 




Community Outreach

May June July August September Oct/Nov

HSA
Media Press
Kickoff Release Mailing
Statewide Enrollment Statewide Radio Advertisements

Postcard Events

Mailing Launch Social Media Campaign Pilot

HSA Digital
Community Partner Launch 2-1-1 San Diego Phone Campaign
Forums Toolkit
Enroliment Events

HSA DJAVAN)

Postcard
ostear Provider

Presentations

Postcard
Mailing
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Overview of HSA communications efforts. This is the calendar of activities through the fall. 

The state of California is also conducting statewide outreach and paid advertisements that will benefit San Francisco. 

HSA’s SSI expansion outreach plan includes resources for community partners, outreach materials, social media campaigns, clients mailings and text messages. 

Community forums:
May 22, San Francisco Library and May 23, Lighthouse for the Blind
Nearly 200 food security organization and Department of Aging and Adult Services providers are registered 

Enrollment Events: 
Offers a great way to enroll many people in one day. 
HSA Eligibility Workers will come to on site to process applicants.
Scheduling throughout the summer.
Opportunities listed online, social media and by request. 
Kick off at Heart of the City Farmers Market – June 5 
		


Outreach Partners

SF-MARIN
FOOD BANK

(¥ GetCalFresh.org
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Area Agencies on Aging
Homelessness and Supportive Housing
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We are partnering closely with DAAS to ensure their clients and service providers are aware of this important policy change and they have the tools they need to help residents enroll. 70% of SSI recipients are enrolled in DAAS programming – In Home Support Services (IHSS).  IHSS workers will be asking SSI recipients about their interest in CF and initiating outreach to help those who express interest to apply.  

We can reach older adults and Adults with disabilities utilizing our Area Agency on Aging network, comprised of Community Based Organizations throughout the City. This includes services for nutrition/meal delivery, services to prevent isolation, housing and more. 

HSH – educating case managers and residents at the City’s supportive housing locations 
GetCalFresh.org – Online assistance tool. Mobile friendly. Start your application online in 10 min. Paid social media campaigns targeting SSI recipients. 
CDSS – Statewide ad campaigns and marketing tools
SFMFB – Partnering with HSA eligibility staff to host enrollment events, community provider trainings, integrating outreach into food pantry and grocery delivery programs 
Stupski Foundation – Is making grants for CF application assistance and having copies of the RFP available at the forums.  The due date is 5/24, but Stupski said they are flexible around that date.  
Any many more – HSA outstations include SF General Hospital, Chinese Newcomers, Wu Yee Children’s Services 

And with your participation in today’s workshop we are hope that your organization will join us in championing and promoting this exciting expansion of CalFresh. 



Call to Community Partners

Promote

Spread the word to

re5|dents. and CBO partner toolkit
community
organizations . Help prepare expense
Outreach materials |gnd income verification
Apply for benefits
Refer clients to HSA | GetCalFresh.org
for assistance Schedule an enrollment
event
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Community based organizations are on the front lines, supporting San Franciscans and connecting them to vital services. They play a critical role in our efforts to educate the SSI recipients and encouraging them to apply for nutrition benefits. We are engaging them through a number of education/enrollment events and community forums. 

There are several ways we are asking for their support: 

First, spread the word among clients. Let them know about the change and that they can begin applying for CalFresh benefits immediately. 

Second, help clients apply for CalFresh benefits by using the resources our CBO toolkit and collecting proof of income/expenses. They can also work with HSA to schedule an enrollment event at their organization. 

Third, encourage colleagues to spread the word among their clients and caregivers. 




Partner Toolkit

EXPANDING CALFRESH
TO SSI RECIPIENTS

Toolkit for Community Organizations
Serving Older People and

Adults with Disabilities

May 2019

San Francisco Human Services Agency
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Conversation Starters
TIPS AND IDEAS FOR DISCUSSING CALFRESH
WITH SSI/SSP RECIPIENTS

Exciting Changes to CalFresh
+ There s a big change rolling out to Supplemental Security Income (551) and State
Supplementary Payment (SSP) recipients this summer. Starting in June, SSI/SSP
recipients will now be eligible to receive CalFresh benefits.
+ Now more than one million additional Californians are eligible for CalFresh. If you're
newly eligible, don't miss out on this benefit that will help you get the food you
need! There are enough benefits for every eligible resident.

What to Tell SSI Reciplents
+ Living in San Francisco can be expensive. CalFresh is a program that can boost your
budget and make it easier to buy healthy food.
= You can now apply for CalFresh benefits, which are benefits you can spend at your
local grocery store, neighborhood market, or farmers markets throughout San
Francisco.
*  You can also use your CalFresh benefits to purchase hot meals from restaurants
throughout San Francisco and double your money to buy foad at farmers markets.
+ It's hard to say how much you might actually receive each month, but S51/SSP
recipients could receive anywhere from $15-$192 each month. The amount you
receive is based on several factors, including your household size and current
income.
Your benefits roll over month-to-month and can be saved up for large purchases or
special oceasions, like a holiday!
‘Your SSI/SSP benefits will not be affected by your CalFresh benefits. In fact. you
can include any current medical or other expenses, like rent and utilities, in your
application. This might result in additional CalFresh benefits for you.
- Most S5I/55P recipients will only need to reapply for CalFresh once every three
years, which makes maintaining your CalFresh benefits easy.
- Ifyou're a current SSI/SSP recipient and you live with someone who receives
CalFresh, you don't need to take any action at this time. You will be added to their
CalFresh household on the next required report.

What to Tell Current CalFresh Reciplents

+ Ifyou don't live with any SSI/SSP recipients, your benefits will not change. You don't
need to take any action at this time. Just keep using your CalFresh benefits to find
healthy food!

*  Ifyou've already told us about the SSI/SSP recipient in your household, you don't
need to take any action at this time. When it is time to reapply, the San Francisco
Human Services Agency (HSA) will update your application to include the SSI/SSP
recipient in your CalFresh household.

CONVERSATION STARTERS | CALFRESH EXPANSION TOOLKIT | 7

Carfiresh

Buying healthy food
just got a whole lot easier!

“CalFresh lets me choose what
I want to eat. Sometimes | get a
for something and | can go
he closest store and buy it.”

- San Francisco resident

+ Grocery stores
You could receive $15-$192 each  + Neighborhood markets
month to buy healthy food at: + Farmers markets
Participating restaurants

Participation in CalFresh will not change your 55I/SSP benefits!
Click, call, or come in to get started!

VISIT CALL COME IN
GetCalFresh.org (415) 558-4700 San Francisco Human

Services Agency: 1235 Mission
Street, 1440 Harrison Street, or

2 Gough Street

fresh
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Our CalFresh partner toolkit includes outreach materials and everything community providers need to support SSI recipients with understanding the new policy and applying. We will share copies later in the forum. 


Ways to Apply

Click Call Come In

F . =

GetCalFresh.org (415) 558-4700 HSA Centers

| or
Apply online in 10 minutes Start your application by phone Community locations

A
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1235 Mission Street, 1440 Harrison Street,  2 Gough Street

You can also visit an HSA application assistance partner in San Francisco located at:

Chinese Newcomers, 777 Stockton Street, #104 or Wu Yee Children’s Services, 888 Clay Street





Community Assistance

e Partnership with San Francisco-Marin .
Food Bank

e More than 20 community locations:

HSA Eligibility Workers on location
e 10 community locations, including:

General Hospital

Chinese Newcomers Services
Cameron House

Mission Economic Development Agency S inesi B Paull Secis
Mercy Housing
Glide

St. Anthony’s
Institute on Aging

Self Help for the Elderly

Episcopal Community Services
Navigation Centers

 Expanding to additional locations that
serve the SSI population
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In addition to our service centers, HSA is expanding our partnerships with organizations that service low-income populations and providing assistance with CalFresh enrollment. This is extending our reach to vulnerable populations and delivering culturally competent, in-language services. 

Application Assistance network - 

HSA maintains an active partnership with the Food Bank for outreach and application assistance. Clients visit to apply. CBOs can refer those they serve to apply in person. 

Outstations – 
We are currently analyzing zip code residence and service centers to identify new outstations for HSA Staff. 
Outstation network will prioritize community partners that are more familiar, convenient locations for older adults and people with disabilities to apply for benefits!

Nine new locations in the works for 2019-2020:
Social Security Administration (? Not sure about this one)
Aging and Disability Resource Centers 



HSA Implementation

* |ncreased state allocation starting in FY 18-19
33 new positions authorized by the Mayor and Board

 Training, business process changes, automation changes,
enhanced outreach efforts

e 16% of SSl recipients applied in first 3 weeks!
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To handle the influx of new clients and workload from CF Expansion, HSA has hired (or is in the process of hiring) 33 new FTEs.  


KUDOS TO STAFF / DHS AND DAAS AND COMMS

Classification
Title
Annualized FTE
923 Manager II 1.0
1404 Clerk 3.0
1406 Sr. Clerk 5.0
2905 Sr. Eligibility Worker 20.0
2907 EW Supervisor 3.0
2913 Program Specialist 1.0
33.0
Total



Thank You
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Open to questions 
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