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Phuc Loi cua SFHSA 101:
Giup co quan Cong Dong ket noi cac
Dich Vu va Phuc Loi cho moi nguoi

Ngay 27 thang 9 nam 2024




Pé Két Noi véi Dich Vu Phién Dich ciia Zoom

¢ Trén may tinh, di chuyén chudt dé thanh & cudi man hinh xuat hién. Quy vi sé thay
hinh qua dia cau Nnho & dé. Nhap vao dé va chon ngdn ngd Uu tién cua quy Vi.

e Trén dién thoai théng minh, may tinh bang hoac iPad, cham vao man hinh dé menu
tuy chon xuat hién. Nhap vao tuy chon c¢é hinh ba dau cham hoac tuy chon MORE
(THEM) réi chon LANGUAGE INTERPRETATION (PHIEN DICH NGON NGU), sau dé
nhan vao ngdn ng quy vi muon va sau dé nhap vao DONE (XONG).

«  Quy Vi sé thay hinh qua dia cau trén may tinh cia minh. Néu quy vi tham gia bang
dién thoai thdng minh, may tinh bang hoac iPad, hay tim chlc nang phién dich
trong phan MORE (THEM) hodc trong menu ba dau cham. Bung quén nhan DONE
(XONQG) sau khi quy vi chon ngdén ngd uu tién.
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Thong Tin Hau Can muc Hai Pap

Vui long tim nut Hoi Dap trén man hinh cla quy vi dé gui cadu hdi bang tiéng Anh,
tiéng Tay Ban Nha hoac tiéng Trung trong suot bai thuyét trinh

Participants
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O San Francisco ctr
4 ngwoi lai co 1
ngwoi st dung dich
vu cua chung toi

MANG LUGI AN TOAN XA HOI SAN FRANCISCO:

Cac dich vu, ho trg va phuc Igi cong cdng dugc thiét ké dé dap ung
cac nhu cau dac biét cda cac ca nhan, tré em va gia dinh c6 thu nhap
thap, Nngudi cao tudi va ngudi I8n bi khuyét tat.

Trent Rhorer, SFHSA, Giam Doc Piéu Hanh



Chuwong Trinh Nghi Sw

1. Toéng Quan vé SFHSA )
Phillip Mau, SFHSA, Gidm Doc biéu Chinh va Hudng Dan

2. Cap Nhat Phap Ly vé Ngugdi Nhap Cu va Phic Lgdi Céng Cong
Ariel Brown, Trung Tam Nguoén Luc Phap Ly Ngugdi Nhap Cu (ILRC), Luat Su Cap Cao

3. Suc Khoe + Thuc Pham
Phillip Mau, SFHSA, Gidm Ddc Biéu Chinh va Hudng Dan

4. Viéc Lam + Tién Bac
Phillip Mau, SFHSA, Gidm Déc Biéu Chinh va Hudng Dan

5. Ngudi Cao Tudi va Ngudi Lén Bi Khuyét Tt
Dana Leavitt, SFHSA, Chuyén Vién Phan Tich Chuang Trinh, S3 Dich Vu Nguasi Khuyét Tat va
Ngudi Cao Tuoi

6. Nguodn Luc Ho6 Trd cho Ngudi Nhap cu & San Francisco
Richard Whipple, Van Phong Tudng Tac Cong Dan & Van Bé Ngudi Nhap Cu (OCEIA), Pho
Gidm béc

7. Héi Dap
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Co Cau Co Quan

(."."\ SFHSA ( "."} SFHSA
S50 o Sé& Dich Vu Ngudi Khuyét 5- S& Phuc Loi va HO Tro
\.4.,./ Tat va Nguoi Cao Tudi . A2/ Gia Dinh

Cac S& Cua Chung
Toi

5 ’OTOE CO QUAN DICH VU NHAN
§ O} SINH SAN FRANCISCO

SU ménh cua chuiing t6i: Cd Quan Dich Vu Nhan Sinh San Francisco (San Francisco
Human Services Agency, SFHSA) cung cap cac dich vu thiét yéu ho trg va bdo vé ngudi
dan, gia dinh va cdng dong. Ching téi hdp tac véi cac to chuc tai khu phd va ing hd céc
chinh sach cong nham cai thién stc khoe thé chat va tinh than cling nhu co héi kinh té

cho tat ca cu dan San Francisco.
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Chwong Trinh va Dich Vu

M | JB OH]

Q)

Khoan Bai Tho Cham Séc Dinh Dwéng Viéc Lam va
Strc Khée Medi-Cal CalFresh Mat Giédo Duc
BHHAB ® ®
B8HH
BHH
B[|H 4
Dich Vu Phuc Loi Nha O Hé Tro Nguoi Cao Tubi
Tré Em va Dich Vu Nguw&i Lén Bi Khuyét
Bao Vé Ngudoi Lon Tat
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Cap Nhat Phap Ly vé Ngwoi Nhap
Cw va Phuc Lgi Cong Cong

Ariel Brown, Trung Tam Nguon Luc Phap Ly Ngudi Nhap
Cu, Luat Su Cap Cao




Ngwoi Nhap Cw Nén Nhian Pwoc Tro Giup Ho Can!

e Cac quydinh vé “Ganh Nang X& Hoi" khéong thay d6i déi tugng du diéu kién nhan
phuc Igi cong cong

¢ Quy dinh vé Ganh Nang Xa Ho6i chi anh hudng dén nhing ngudi ndp dan xin thé
xanh hoac nhap canh vao Hoa Ky:

o Cong dan Hoa Ky cé thé st dung bat ky phuc Igi nao ma khéng phai lo sg.
o Thudng trd nhan cé thé si dung tat ca cac chuong trinh ma ho du diéu kién.
o Céacthanh vién gia dinh clia ngudsi nhap cu cé thé nhan dudc phuc Igi
o Khoéng cé bai kiém tra gadnh nang xa hoi dé trd thanh cong dan! Quy vi cé thé
s’ dung cac phuc Igi va nép dan xin quoc tich.

* Viéc n6p don xin trg cé'p (ghi tén quy vi vao biéu mau va ghi danh tham gia céc
chuong trinh) khéng dan dén viéc thuc thi di tru.

«  Quy Vicd thé st dung hau hét cic phuic Igi ma khéng gap vudng mac gi!

¢  Quy dinh chung: néu du diéu kién, guy vi cé thé s dung phuc Igi
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Ganh Nang Xa Hoi
Tim hiéu thém tai SFHSA.org/PublicCharge

Moi ngugi cé thé st dung cac chuong trinh stc khde, dinh dudng va nha 8 ma khdng gap
vuéng mac gi

Néu quy vi dang ndp daon xin thé xanh hodc nhap canh vao Hoa Ky, cadc chudng trinh duy nhat dugc
xem xét trong bai kiém tra gadnh nang xa hoi la:
o Céac chugng trinh ho trg tién mat, chdng han nhu CalWORKs, Cac Chudng Trinh HS Trg Ngudi
LSn clia Quan (County Adult Assistance Programs, CAAP) va Thu Nhap An Sinh B6 Sung
(Supplemental Security Income, SSl)

o Dich vu cham séc dai han trong cac cd s3 dugc chinh phu chi tra

Viéc st dung cac phuc Igi cong cdng, bao gom ho trg tién mat va dich vu chdm séc dai han, khéng
dudc coi la gdnh nang xa héi déi véi nhiéu loai ngudi nhap cu. Nhiing ngudi cé thithuc U vaT,
thudng trd nhan, cong dan Hoa Ky, ngudi ti nan, ngudi xin ti nan chinh tri va nhiéu doi tugng khac
déu du diéu kién nhan trg cap va khéong phai déi mat véi “gdnh nang xa hoi”.

Cung cap tu van phap ly mién phi:

Pusng D3y Tu Van Phap Ly clda té chic Trg Gidp Phap Ly Vung Vinh: (800) 551-5554

Immigrants.sfgov.org
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https://www.sfhsa.org/services/immigrants/public-charge
https://immigrants.sfgov.org/
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Con Ngwoi Bao Tror Cua Toi Thi Sao?

« Viéc st dung phuc Igi KHONG gay tén hai cho ngudi bdo trg cla
quy Vi @ California.

« California khong cé hé théng yéu cau ngudi bao trg phai “hoan trd”
cac phuc Igi ma ngudi dudc bao trg da su dung.

¢ Thu nhap cla ngudi bdo trg cé thé anh hudng dén tinh du diéu kién
vé thu nhap. Biéu nay dudc goi la “xac dinh”.

SAN FRANCISCO
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Pé Danh Ngay Nay

Hiéu RS Tac Pong Nhap Cu cua Viéc SU Dung Phuc Lgi
Thd Ba, ngay 8 thang 10 nam 2024

10:00 sang - 11:30 trua

Qua Zoom

Pat chd bang cach dang ky tai day.


https://us02web.zoom.us/webinar/register/WN_kRByH6VMRRyItk3M4kgsmA#/registration
https://us02web.zoom.us/webinar/register/WN_kRByH6VMRRyItk3M4kgsmA#/registration
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Sirc Khée + Thwc Pham

Phillip Mau, SFHSA, Giam Péc Diéu Chinh va Huéng Dan



Medi-Cal

TU ngay 1thang 1 nam 2024, cu dan California cé thu nhap thap du diéu kién nhan
Medi-Cal day du, bat ké tudi tac, tai sdn hay tinh trang nhap cu.

« Dich Vu Bbudc Cung Cap: Khoan dai tho vé y té cho cac dich vu y t€, nha khoa, thi
luc, dich vu cham séc dai han, lam dung chat gay nghién, sdic khoe tam than

« Tiéu Chi Dbu Pbiéu Kién Chung: Cac ca nhan cé thu nhap thap sinh séng tai
California, bat ké tinh trang nhap cu

Moc thai gian nop don: 45 ngay dé SFHSA duyét xét don xin nhan Medi-Cal
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Medi-Cal (ti€p)

Han Muc Thu Nhdp Thay Péi Tuy Theo Dan Sé

\ee’

Ngudi Nop Pon Quy DPinh vé Thu Nhap dé nhan Medi-Cal Mién Phi (2024)

NIe]SfeiRlcIaRe (IR RNACEIYAIIIN T0i da $1.732/thang

Ngudi I8n trén 65 tudi, khiém
thi hoac khuyét tat

Tré em dudi 19 tudi Vi du: Téi da $4.533/thang cho hé gia dinh 2 ngudi
Ngudi mang thai Vi du: Téi da $2.674/thang cho mét ngudi mang thai doc than

NEéu thu nhap cla khach hang cua quy vi vuct qua cac quy dinh vé thu nhap dugc néu
bén trén, ho van cé thé du diéu kién nhan Medi-Cal cung vadi Chi Phi Chia Sé hodc cac
chuong trinh Medi-Cal khac.

Vi du: Téi da $2.352/thang cho hd gia dinh 2 ngudi

L3i nhac: Vui lobng nhic nhd khach hang hoan tat gia han hang nam dé duy tri Medi-Cal
cla ho

SAN FRANCISCO
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CalFresh

« Dich Vu bugc Cung Cap

o Phuclgi hang thang dudc nap vao thé Chuyén Phuc Lgi Bién Tu (Electronic Benefits
Transfer, EBT) dé sU dung tai cac clia hang tap hoa, tai chg ndng san va truc tuyén
V@i cac cua hang.

- Cac blra an tai quan hang dudc cung cap nhling ngudgi thudc dién vé gia cU, ngudi
khuyét tat theo quy dinh cla lién bang va ngudi I8n trén 60 tuobi.

- CalFresh cap téc: Nhiing ngugi du diéu kién dang gap trudng hgp khan cap hoac
cé it han $150 cé thé nhan dugc phuc Igi CalFresh trong vong 3 ngay ké tU ngay nop
don.

- Dich vu viéc lam mién phi, ta va nhiéu dich vu mién phi va giam gia khac.

« Tiéu Chi bu biéu Kién Chung: Cic cd nhan cé thu nhap thap sinh séng tai California

Méc thdi gian nép don: 30 ngay dé SFHSA duyét xét dan xin nhan CalFresh. Doi véi cac
dich vu cap téc, khach hang sé nhan dugc phan hoéi trong vong 3 ngay.
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https://www.fns.usda.gov/snap/online
https://www.fns.usda.gov/snap/online
https://www.sfhsa.org/services/food/calfresh/using-calfresh/calfresh-restaurant-meals-program
https://calfresh.guide/expedited-emergency-calfresh-benefits/
https://www.sfhsa.org/services/jobs/jobsnow/jobsnow-job-seekers
https://www.sfhsa.org/free-and-discounted-services-hsa-program-recipients

Ho Tro Thwe Pham B Sung

« Diém Tiép Can Thuc Pham danh cho Khu Phé: Cac t6 chiic tip trung vao thuc
pham mang dac trung van hda va kha nang tiép can ngdén ngd.

« Trinh Pinh Vi Ngidn Hang Thuc Pham San Francisco-Marin: C6ng cu truc
tuyén dé tim hang tap héa mién phi hang tuan, hép thuc pham danh cho
NgUJi cao tudi hang thang, hang hdéa khan cap dung gig, v.v.!

« EBT mua hé (SUN Bucks): Cung cap trg cap thuc pham cho cac gia dinh cé thu
nhap thap du diéu kién cé tré em trong do tudi di hoc khi trudng hoc déng cula.
Thé EBT mua hé dudc gui dén nha clia ho. Hay truy cap trang clia ho dé tim
hiéu thém trudc mua he nam sau.
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https://www.sfhsa.org/services/food/free-food-locations
https://www.sfmfoodbank.org/find-food/
https://cdss.ca.gov/sun-bucks
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Viéc Lam + Tién Bac




CalWORKs

Dich Vu Pudc Cung Cap
o Tro cap tién mat cho cac gia dinh
o Dichvu gil tré dugc trg cap
o Ghidanh nhan CalFresh va Medi-Cal

Dich Vu H6 Trg Toan Dién:
o HOtro vé phuacng tién di lai
o Tamién phi
o Chudng trinh tham nha danh cho ngudi lan dau lam cha me, cac gia dinh cé con
dugi 2 tudi
o Cacdich vu vé stc khoe hanh vi, lam dung chat gay nghién va bao luc gia dinh

Moc thai gian nop don: Khach hang sé nhan dugc cudc goi trong vong 7 ngay lam viéc sau
khi ndp dan xin dé dat lich phéng van.
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CalWORKs (tiép)

Néu khach hang cua quy vi du diéu kién nhan CalWORKs nhung lo Iang vé ganh niang
xa héi hodc nha bao tro cua ho, ho c6 thé nép don xin:

1. Chuong trinh Tao Thu Nhap: Dao tao dé san sang lam viéc, ho trg phat trién doanh
nghiép Nho va huan luyén cho cac thanh vién khéong cé gidy t3 trong cac trudng hop
CalWORKs.

2. Khoan thanh todn méot Ian hoac dich vu cham séc tré lién tuc cia CalWORKs: Khéng tao
ra ganh nang xa hoi va SFHSA khong lién hé v8i ngudi bao trg cia khach hang.

Xem trang web cua chung téi trén SFHSA.org
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\0) HUMAN SERVICES AGENCY


https://www.sfhsa.org/community-partner-resources

Cac Chwong Trinh Ho Tro Ngwoi Lon ciia Quan (CAAP)
Dich Vu budgc Cung Cap:
« Phuc Igi tién mat hang thang lén téi $714
« Dich vu viéc lam, dich vu tu van va suc khde hanh vi

+  HOtrg ndp don xin nhan phuc Igi danh cho ngudi khuyét tat (SSI & Chuang Trinh HO Trg
Tién Mat Cho Ngugi Nhap Cu (CAPI))

+  Kha nangtiép can cho tam trd va nha d cho nhiing khach hang khong cé nha &
« Lién két v8i Medi-Cal va CalFresh

Tiéu Chi bu Piéu Kién Chung:

«  Ngugi ldn doc than tu 18-65 tudi

¢ Sinh sbng tai San Francisco (15 ngay lién tuc trudc khi ndp dan)

Han Mudc Thu Nhap & Nguén Luc Ho Trg

« To6ida $714 maoi thang (rong)

« Taisdn lén tsi $2.000 doi v3i cd nhan; $3.000 déi véi cap doi
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Tro Giup Viec Lam: JobsNOW!

Danh Cho Ung Vién Tim Viéc

« Keét ndi Ung vién tim viéc tai San
Francisco (SF) v3i cac vi tri con tréng
va hoan tién cho chu lao dong khi
dugc tuyén dung

« Gilp Ung vién tim viéc dao tao, chuan
bi va ndp dgn xin viéc

« Cung cap tuvan nghé nghiép va dao
tao viéc lam

« Thiét bi cong nghé va dich vu internet
mién phi cho nhtng ngugi tham gia
du diéu kién

(A0 SAN FRANCISCO
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Danh Cho Chu Lao Pdng

Dich vu viéc lam va hoan tra tién
ludng dé giup cac doanh nghiép
dang c6 gang ma clia, ma cla trd lai
hoac gitt chan nhan vién
o Hoan trad tién luosng: 100% trong 3
thang dau va 50% trong cac thang
tu thang 4 dén thang 6

Céac chu lao dong tu nhan va phi lgi
nhuan cé thé tham gia

22
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Ngwoi Cao Tuoi va Ngwoi
Lo'n Bi Khuyét Tat

Dana Leavitt, SFHSA, Chuyén Vién Phan Tich Chuong

Trinh
S3 Dich Vu Ngudi Khuyét Tat va Ngudi Cao Tuoi
Trung Tam Phuc Lgi va Ngudn Luc




Trung Tam Phuc Loi va Nguon Lwc thudéc Sé Dich
Vu Ngwoi Khuyét Tat va Ngwoi Cao Tudi (DAS)

+ Cacchudng trinh cua & Dich Vu Ngugi Khuyét Tat va Ngugi Cao Tudi (Department of Disability
and Aging Services, DAS) t&i da hoa phuc Igi, su an toan va tinh doc l1ap cua ngudi I8n bi khuyet
tat, ngudi cao tudi va cuu chién binh & San Francisco.

« Trung Tam Phuc Lgi va Nguon Luc thuéc DAS hgp ly héa kha nang tiép can cac dich vu trén
toan Thanh Phé, bao gom:
o HOtrg thuc pham

Su an toan va bao vé

Trg giup vé dich vu cham soéc slc khoe tai nha va hd trg ngusi chdm soc

Cac chuadng trinh slc khoe nhu Medi-Cal

Trg giup vé phuc Igi cda cuu chién binh

Chuaong trinh hoc tap va hoat déng danh cho ngudi I8n

Chuong trinh danh cho céng déng ngudi déng tinh nam, ngudi dong tinh nl, ngudi song
tinh, ngugi chuyén gidi, ngudi da dang tinh duc va nhiéu nhém khac (Lesblan Gay,
B|sexual Transgender, Queer, and more, LGBTQ+) danh cho ngudi I8N tudi

« Dich vu dudc cung cap bang nhiéu ngén ngii va cho nhiéu khu vuc.
« Trung TAdm Ho6 Trd Ngudi Lén Tudi va Khuyét Tat

© O O O O ©O
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https://www.sfhsa.org/services/access-empowerment/aging-disability-resource-centers

Dich Vu Hb Tro tai Nha (IHSS)

+ IHSS gitip nhiing ngugdi I8n tudi va ngudi khuyét tat cé thu nhap thap du diéu kién & San
Francisco an toan & lai nha riéng cua ho bang cach két néi ho véi nhiing nha cung cap dich vu
chdam séc dé ho trg ho trong cac hoat déng sinh hoat hang ngay.

« |HSS thanh toan cho nhiéu dich vu khac nhau, bao gdom cac céng viéc nha va dich vu cham soéc
ca nhan, dong thai la moét gidi phap thay thé cho dich vu cham séc khéng tai nha va bé tri tai co
SG.

« San Francisco phuc vu khoang 28.000 ngudi nhan IHSS va nha cung cap dich vu cham soéc cula
ho.

« Tiéu Chi bu Piéu Kién Chung:
Cu dan California

Ngudi nhan phuc Igi tu chuang trinh Thu Nhap An Sinh B6 Sung (SSI) hodc mot sé ngudi
nhan Medi-Cal nhat dinh

Soéng tai nha
Chung Nhan Cham Séc Suc Khoe (SOC 873)
Danh gid dua trén nhu cau
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Dich Vu Hb Tro tai Nha (IHSS)

IHSS la chudng trinh hudng téi ngugi tiéu dung Medi-Cal, trong dé ngudi nhan coé thé:
« Thué ngudi cham soéc riéng — gia dinh, ban be, hang xom, v.v.

«  Dugc gidi thiéu dén Co Quan Cong Quyén IHSS naoi ho sé dudc tiép can vao sb6 dang
ky ngudi cham soc

«  Pudc gidi thiéu dén nha cung cap theo hgp dong cua IHSS (Homebridge Inc.), ngudi
sé két n6i Nngudi Nnhan v3ai ngudi cham séc Néu Ngudi Nhan cé nhu cau cham soéc
phuc tap

(A0 SAN FRANCISCO
\0) HUMAN SERVICES AGENCY



Chwong Trinh Quyén Giam Ho Cong

Van Phong Ngugi Gidm HO Céng ho trg nhiing ngudi bi khuyét tat nang do bénh tam
than nghiém trong hoac cac van dé nghiém trong vé lam dung chat gay nghién va
tao diéu kién cho cac dich vu va cong tac diéu tri tdm than dé ho cé thé lay lai su 6n
dinh.

Gidm H6 Hgp Phap Sudc Khdée Tam Than la mot thu tuc phap ly chi dinh ngudi giam
ho dé cho phép diéu tri tam than cho mét ngudsi dap Ung dinh nghia phap ly khat khe
vé tinh trang khuyét tat ndng vi ly do mac bénh tam than nghiém trong hodc lam
dung chat gady nghién nghiém trong.

Gidm ho hgp phap la bién phap can thiép cudi cung. Tuy nhién, day la mot cong cu
quan trong cho phép chung téi gidp d3 nhing ngudi khéng thé tu cung cap cac nhu
cau ca nhan clia ho nhu thuc pham, quan do, chd tam trd, nhu cau y té hodc an toan
cd nhan do bénh tdm than nghiém trong va/hoac réi loan st dung chat gady nghién
nghiém trong.

Pé biét thém théng tin, hdy goi cho Trung Tam Phuc Lgi va Nguon Luc thudc
DAS: (415) 355-6700.

(A0 SAN FRANCISCO
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Cach Nop Pon Xin Nhan Phuc Loi va Chwong
Trinh cua SFHSA

@% BenefitsCal.com hodac SFHSA.org

t Medi-Cal/CalFresh CalWORKSs CAAP Trung Tam thudc DAS
(855) 355-5757 (855) 557-5100 (833) 879-1365 (415) 355-6700

° « 170 Otis Street * 3120 Mission Street

ﬂ » 1235 Mission Street « 2 Gough Street

1440 Harrison Street

0 Thd Hai - Thd Sau: 8:00 sdng - 5:00 chiéu
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http://www.benefitscal.com/
http://www.sfhsa.orgg/

BenefitsCal
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Drop-down
menu with
language
optionson the
home page
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Quyén Truy Cap CBO vao BenefitsCal

Cac to chuc danh cho cdng dong (Community-Based Organizations, CBO) cé thé si dung trang web
BenefitsCal dé gilp ngudi dan ndp dan xin va quan ly cadc phuc Igi CalFresh, CalWORKs, CAAP (HO
Tré Chung (General Assistance, GA)/CUu Tré Chung (General Relief, GR)) va Medi-Cal cla ho.

V@i quyén truy cap CBO vao BenefitsCal, cac td chuc cé thé:
* NOp dagn xin

« Tailéntailiéu

« Tao Bao Cao

+  Quanly ngugi dung CBO

Sap ra mat! Xem théng tin ho s gidi han néu khach hang ky vao t3 Cho Phép Tiét L6 Thong Tin

Yéu cau quyén truy cap CBO vao BenefitsCal
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https://benefitscal.com/AccountManagement/request-cbo-account/AMRCO?lang=en

Nguon Doi Tac
Cong Pong

Xem trang web cua
chung toi trén

SFHSA.org

Community Partner Resources

SFHSA provides educational and outreach materials to help you better serve your community. Our flyers,
fact sheets, guides, videos, toolkits, and presentations are available on this page.

You can also receive our Quarterly Partners Newsletter sbout our services' updates and events.

SUBSCRIBE TO NEWSLETTER

Educational and outreach materials

Our resources below include flyers, factsheets, and our web pages, which are translated into all our
care languages.

Immigration status and SFHSA programs: Webpage and Flyers: English | Espaiiol | 37 |
Filipino | Ti€ng Viét | Pycckmia
Immigration documents required for benefit applications

Immigrant Services Organizations

Public Charge: Frequently Asked Questions

Health/Meadi-Cal, Food/CalFresh, and cash (CAAP, CalWORKs) assistance benefits: English |
Espafiol | 32

Sponsor information for bensfit applications: English | Espafiel | $32

How to Talk ta Clients About Benefits: English | Espafiol | 37



https://www.sfhsa.org/community-partner-resources
https://www.sfhsa.org/community-partner-resources
https://www.sfhsa.org/community-partner-resources

SAN FRANCISCO OFFICE OF
CIVIC ENGAGEMENT
& IMMIGRANT AFFAIRS

Cac Quyén cua Nguoi Nhap cu &
Nguon Ho tro 6 San Francisco

Cac bién phap bao vé, nguén luc
va chuong trinh tai dia phuong
danh cho tat ca nguoi nhap cu



Gidi thiéu ve OCEIA

Van phong su Tham gia cua Cong
dan va cac Van de Di dan (Office of
Civic Engagement & Immigrant
Affairs - OCEIA) la mot co quan lam
viéc vé chinh sach, su tuan thq, dich
vu truc tiép va trao tai tro ciia Thanh
pho.

S&r ménh cta OCEIA la thuc day céac
chinh sach bao trum va nang cao cac
chuwong trinh ho trg ngudi nhap cu
hudng t6i su hoi nhap toan dién vé
mat dan su, kinh té va ngon ngt.




OCEIA's Program Areas

TRAO TAI TRQ
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TONG QUAN VE SAN FRANCISCO

874,961 T uen 3

Tong Dan sb
Ngudi dan & San Francisco
la ngudi nhap cu

50,000 *
S6 nguoi c6 thé xanh udc tinh
du diéu kién nhap qudc tich

44,000 @‘ 109

S6 ngudi nhap cu udc tinh @ Nh{rng ngén ngir
hién khéng cé tinh trang dugc noéi & San
hop phap Francisco




Cac Quyeén & Bién phap Bao vé Nguoi nhap cu ¢ San Francisco

Sac lénh Thanh pho Bao ho (Sanctuary City Ordinance)
(1989)

Uy ban Quyén ctia Nguoi Nhap cu (Immigrant Rights
Commission) (1997)

Sac lénh vé Quyén Tiép can Ngon ngir (Language Access
Ordinance) (2001)

Sac lénh vé Thu tuc T6 tung (Due Process Ordinance)
(2013)



Tong quan vé Thanh pho Bao ho

Dam bao su an toan cua céng ching, strc khoe thé chat va tinh than cua tat
ca cu dan

THANH PHO BAO HO

Vé co ban cam nhan vién Thanh pho st dung tién hodc nguon luc ciia Thanh
pho dé ho trg Co quan Thuc thi Di trd va Hai quan (Immigration and Customs
Enforcement - ICE) trong viéc thuc thi luat di trd Lién bang, trir khi luat lién bang
hodc tiéu bang bat budc phai ho trg nhu vay.

THU TUC TO TUNG CHO TAT CA MQI NGU Ol

Gidgi han thai diém nhan vién thuc thi phap luat cia Thanh pho cé thé thong
bdo trude cho ICE vé viéc tha mot nguai khdi nha tu dia phuong.

Cling cdm hop tac vdi cac yéu cau tam gilr cua ICE hodc “yéu cau gitr lai cua
ICE”.



Su Tham gia cua Nguoi Nhap cu trong Cong dong

(Immigrant Rights Commission - IRC) San Francisco

DPuoc thanh 1ap vao ndm 1997, IRC no luc dé cai thién chat lugng cudc [artE IR
song va su tham gia vao cong dong cua tat ca nhirng ngudi nhap cu
thong qua viéc co van cho Ban Giam sat (Board of Supervisors) va Van phong Thi trudng vé
cac van dé va chinh sdch ma c6 tdc dong dén cac cong dong ngudi nhap cu & dia phuong.

Uy ban cho Tat ca

Du luat C (2020) cho phép ngudi nhap cu tham gia vao cac ban, Uy ban va cédc co quan co
van khac cua Thanh pho bat ké tinh trang nhap cu cua ho.

Quyén Bo Phiéu cia Cha me Nguoi Nhap ¢
Du luat N (2016) cho phép cha me cla hoc sinh la nguai nhap cu dugce bo phiéu trong céc
cudc bau cir cua Hoi dong Truong hoc tai dia phuong, bat ké tinh trang nhap cu cua ho.



Cac Dich vu Ngon ngir cua OCEIA

Bo phan Dich vu Ngon ngir (Language Services Unit - LSU)
Doi ngl bién dich vién va phién dich vién cung cap céc dich vu ngon
nglr cho cac cudc hop quan trong ma cho cong chiing va thong tin

khan Cé'p cla thanh ph6 QUYEN TIEP CAN NGON NGU’

Ho tro va Tro giup Ky thuat

OCEIA cung cap ho tro ky thuat cho cac co quan thanh phg, tu van cho céc co quan thanh pho vé cac
ké hoach vé kha nang tiép can ngon ngir va tién hanh nhirng dot dao tao hang nam vé van dé tuan thu
cho nhan vién thanh pho

Hoat dong Tuan thu & Bao cao vé Sac Iénh vé Quyén Tiép can Ngon ng

Dam bao su tuan tha vdi sac lénh tiép can ngén ngir (language access ordinance - LAO) va tat ca cac
co quan cua Thanh pho déu nép bdo cédo thuong nién vé tuan thu LAO. OCEIA cling nép béo cédo tém
tat thuwong nién vé viéc tuan thu cho Thanh pho

Cac Khiéu nai vé Quyén Tiép can Ngon ng
OCEIA tiép nhan va diéu tra cac khiéu nai lién quan dén nhirng vi pham doi véi LAO



Dich vu cho Tat ca Nguoi Nhap cu (LA |

Dich vu Nhap Quéc tich/Quyén Cong dan
Sang kién Lo trinh dén Quyén Cong dan cua San Francisco
(Thanh Iap nam 2013) sfcitizenship.org

DACA & Affirmative Relie
DACA, TPS, Ti nan, U-Visa, T-Visa, H6 so Gia dinh, Diéu chinh Tinh trang (Thé xanh)
Cu dan San Francisco c6 thé stir dung cac dich vu phap ly tai: immigrants.sfgov.org

Bao vé cho Truong hop bi Truc xuat
Lién doanh Bao vé Phap ly cho Ngudi Nhap cu SF (SF Immigrant Legal Defense
Collaborative)
Mang luéi Phan irng Nhanh (Rapid Response Network) (415) 200-1548
Hiéu ré cac Quyén cua Quy vi
Mang luéi Gido duc & Phap ly cho Ngudi Nhap cu SF (SF Immigrant Legal &
Education Network - SFILEN)



Trung tam Ho tro Nguoi Nhap cu

Tim kiém su tro giup
phap ly vé di tra o

San Francisco

immigrants.sfgov.org

sssssss

Do you

\\\\\\\

know your
immigration
options?

Get a free
immigration
check up with

a trusted expert
in San Francisco.

SeFind
immigration legal
help

tttttt
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Get started:
immigrants.sfgov.org
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https://immigrants.sfgov.org/

immigrants.sfgov.org/help/daca

Q% Who can help

The erganizations below help DACA recipients apply for renewals. Consultations are generally low-cost or free and the

cost may be covered for San Franciscans.

School transcripts are one way to prove residency for your DACA application. Current and former San Francisco Unified School
District (SFUSD) students can request their transcripts for free by emailing: transcripts@sfusd.edu

& Print agency list
Show agencies that speak:
Asian Pacific Islander Legal Outreach (APILO) English
Japanere Spanish
Cantonese
& Immigration legal and social services for low-income Asian Pacific Mandarin

Islander, Latino and immigrant communities.

Q 1121 Mission Street
San Francisco, CA 94103

%, Call 415-56

-
ra
La

Catholic Charities CYO of San Francisco

) KeN: Engish  Spanish  Poruguese  Mandarin

& Immigration legal and social services for immigrant families. For DACA
applications, email: dreamers@catholiccharitiessf.org. ; Q

San Fgncisco . +
@ 2873 Mission Street ark , ’
San Francisco, CA 94110 :



http://immigrants.sfgov.org/help/daca

Ho tro Phi Nhap ¢

Hop tac voi Mission Asset Fund
OCEIA hop tac véi MAF dé cung cap hoc
bong toan phan va 50% tién déi img
(cung véi khoan vay 0% cho mot nira con
lai) dé tra cac khoan phi nhap cu

Duoc cung cap cho cac ho so nhap cu

sau day:

Nhirng Loi ich cua viéc Tham gia Khoan
vay:

DACA e TPS

Quyéncongdan e Ho so cla Gia dinh
Thé Xanh ® U-Visa

Xay dung lich str tin dung
Gido duc tai chinh truc tuyén




Ho tro cho Nguoi Méi Nhap cu/Ngudi Xin Ti nan

Trang web cac Nguon luc danh cho Nguoi Nhap cu & San Francisco

Céac ngudn luc hitu ich cho céc té chic cdng déng, cdc sé ban nganh cua Thanh phé, va cdc co quan khéc
phuc vu ngudi nhdp cu dé két néi nhitng ngudi nhap cu méi dén va ngudi xin ti nan véi cac bén cung cap
dich vu déng tin cdy: sf.gov/departments/immigrant-services-and-resources

Trung tam Ho tro Ngudoi Nhap cu San Francisco (San Francisco Immigrant
Support Hub) - Ti nan:

Céc t6 chire duoc liét ké c6 thé gitp ngudi nhdp cu tim hiéu xem ho ¢ du diéu kién xin ti nan hay khéng,
va c6 thé gitp ho nép ho so. Phi tu van thudng thap hodc mién phi va phi nép hé so cé thé duoc tra cho
nguoi dan séng ¢ San Francisco. immigrants.sfgov.org/help/asylum

Du an Ti nan cho Ngu¢6i LGBT (LGBT Asylum Project)

M6t t6 chire phi loi nhuén ¢ San Francisco chuyén cung cap dich vu dai dién phép ly dé tiép can cho
nhitng ngudi xin ti nan la ngudi LGBT dang chay tron su dan ap vi xu hudng tinh duc, ban dang gidi
va/hodc tinh trang HIV cua ho. lgbtasylumproject.org



http://sf.gov/departments/immigrant-services-and-resources
https://immigrants.sfgov.org/help/asylum
https://www.lgbtasylumproject.org/

Phat trién Kinh té & Chuyén mon

Chuong trinh Lao dong theo Ngay (Day

Ca tap thé gom nhirng nguoi lao dong chéan tay va

don vé sinh do ngudi lao déng lanh dao dugc mot

t0 chirc phi lgi nhuan thac day nham dam bao ,. y = ‘
nhirng murc lrong cong bang va co hoi dao tao. LA COLECTIVA
dscs.org

Radiate Consulting Bay Area
Lién doanh gom céc dich vu chuyén moén thuéc sé radlate

hiru cua cac thanh vién la ngudi nhap cu o Bay
Area. radiateconsulting.coop/bay-area



https://www.dscs.org/
http://radiateconsulting.coop/bay-area

Phat trién Kinh té & Chuyén mon

DreamSF Fellowship

DreamSF Fellowship la chuong trinh phat trién
chuyén mon va nang luc lanh dao cé tra lwong danh
cho sinh vién nhap cu bat ké tinh trang. Chuong
trinh nay danh cho nhirng ngudi mudn tich Iy kinh
nghiém chuyén mon. dreamsffellows.org

Van phong Doanh nghiép Nhé (Office of Small
Business) cung cap cac chuong trinh dao tao va
dich vu tu van mién phi cho chu cac doanh nghiép
nho. sf.gov/free-small-business-counseling

DREAMSF

| FELLOWSHIP

SAN FRANCISCO

OFFICE OF SMALL BUSINESS



Nhan ITIN (Ma s6 Nhan dang Ngudi Nop Thué C4a nhan)

ITIN la s6 xt ly thué do So Thué vu
(Internal Revenue Service - IRS) cap
cho nhitng nguoi khong du diéu kién
deé dugc cap S6 An sinh Xa hoi.

V&i ITIN, quy vi c6 thé bao cédo thu nhap
cla minh cho S& Thué vu, md tai khoan
ngan hang c6 sinh 16i @ mot s6 ngan
hang nhat dinh va tién hanh hoat dong
kinh doanh tai Hoa Ky.

@ Department of the Treasury
IRS

Individual Taxpayer Identification Number
123-45-6789
for

Sample Taxpayer

To Be Used for Tax Purposes Only




Nhan ITIN (Ma s6 Nhan dang Ngudi Nop Thué Ca nhan)

Toi c6 thé xin ITIN bang cach nao?

Dé duoc ho tro mien phi khi xin ITIN

va khai thué, quy vj cé thé lién hé vadi cac to
chuc coéng dong Ia DPai ly Thu nhan (Certifying
Acceptance Agents) o SF

Co quan Phat trién Kinh té Mission (Mission
Economic Development Agency)

GUi email dén fintax@medasf.org hodc goi s6
415-282-3334

Trung tam Dich vu cho Ngudi Hoa Méi Pinh cu
(Chinese Newcomers Service Center)

Gui email dén cnsc@chinesenewcomers.org
hoac goi s6 415-421-2111

Khi quy vi dén, hay chuan bij san:

e (Cac) giay to chirng minh danh tinh
va tinh trang la ngu6i nudc ngoai
cua quy vi (chang han nhu hé chiéu)

e Bang ching vé thu nhap cho nam
khai thué (Luu y: néu tat ca thu nhap
cua quy vi la tién mat, quy vi cé thé
tu bao cao udc tinh gan ding nhat
vé thu nhap cua minh)



Cham soc suc khoe

Healthy SF

Healthy SF |a chuong trinh dugc thiét ké nham cung cap cac
dich vu cham séc strc khoe véi mirc gia phai chang cho
nhirng ngudi dan khong c6 bao hiém & San Francisco.
Healthy SF phuc vu tat ca cu dan bat ké tinh trang nhap cu,
tinh trang viéc lam hodc céc tinh trang bénh ly ton tai tir
trudc.

Yéu cau vé Tinh Du Diéu kién:
Soéng & San Francisco
Thu nhap bang hodc dudi 400% Mirc Nghéo Lién bang
(Federal Poverty Level)

Mé rong Medi-Cal

Luat méi cua California cho phép tat ca nhirng nguoi du diéu
kién dugc hudng ché do bao hiém Medi-Cal toan dién mién
phi hodc cé chi phi thap bat dau tlr thang 1 nam 2024. Tinh
trang nhap cu va do tuéi khong quan trong. Diéu kién la nguoi
do phai cé thu nhap thap va khong cé gidy to hop phap.

vl | HealthySt ZEXOOUNKNX AN >>
a0 AN E KR
& P LN g LEme >

First Mame Latt Hamess

B o Home hedical Home Mama
bdasds & R ok

&
padinic g e Phave o P nes
=

o card m for identification anky. W dows not guarantes sligibilty »
This cand o e andy.
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Giay to Nhan dang

_
City ID

Last Name YOUHQ. P1
 FirstName ITish
Middle Name Courtney
Address 786 Neverland Street
Apt A
San Francisco, CA 24102

Thé can cudc (ID) Thanh phé San Francisco la
thé ID co hinh anh cua thanh pho, khong phan
biét gioi tinh, co gia tri nhu bang ching hop Ié
dé ching minh danh tinh va noi cu trd cho

nguoi dan San Francisco. | oos  07/30/1991

Issued 07/30/2019
Expires 07/30/2021

Nhiéu cong dung bao gom:
C6 gia tri nhu bang chirng vé danh tinh va naoi cu trd, duge chap nhan bai tat ca céc
s& ban nganh cta Thanh pho
Giup quy vi str dung cac dich vu va nguoén luc ciia Thanh pho
Ghi thong tin vé céc tinh trang bénh ly hodc di trng
Ghi mo6t nguai dé lién lac trong truong hop khan cap
C6 cong dung nhu mét dang ID dé mé tai khoan ngan hang (BankOn SF)
Hudng cac khoan giam gia tai cac doanh nghiép tham gia chuong trinh
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Hay két noi véi ching toi:

Quy vi c6 thém thac mac?
Email civic.engagement@sfgov.org
Hodc goi cho OCEIA theo s6 415-554-0600

Theo doi ching toi tren cac trang mang xa hoi:
Instagram: @sf_immigrants
Facebook: @sfgov.oceia
X/Twitter: @OCEIA_SF

Learn more: sf.gov/oceia



SAN FRANCISCO
\O)O) HUMAN SERVICES AGENCY
Thong Tin Lién Hé cua SFHSA

€, Théng Tin Chung: (415) 557-5000

Thoéng Tin Lién Hé vé Dich Vu cta SFHSA:
SFHSA.org/Contact

Theo do6i chung t6i trén mang xa hoi
dé nhan thong tin cap nhat mdi nhat
vé dich vu: @SFHumanServices

00O

Quy vi c6 thac mac?



http://www.sfhsa.org/contact

() SAN FRANCISCO
O0) HUMAN SERVICES AGENCY

Phu Luc
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Thong Tin So’ Lwoc vé Tinh Pu Piéu Kién nhan CalFresh

Poi Tugng C6 Thé Bu . " Quy Pinh vé Thu S .
Pidu Kién Tinh Trang Nhap Cu Nhap/Hb Gia Binh * Loai Phuc Lgi

Céng dan, du hoc sinh, thu(jng Vidu: Toi da $25]O/théﬂg Thé EBT

Ngusi I8n déc than trd nhan, ngudi ti nan, ngudi

tren 1S tuoi xin ti nan chinh tri

Ngudi I8n doc than A L e s A g a e

tran 18 tusi khéng co giay t3 Khéng du diéu kién

Gia dinh A A > 1 nh3 2 X tia
cong dan, thung tru nhan, | 16j g3 $4.304/thang 1 1C EBT» SO tien.
NguUdadl tI nan, Ngudl XIn tI nan cho gia dinh ba naudi dua trén quy mo
chinh tri 9 9 ho gia dinh

Gia dinh Khoéng co gidy td Khong du diéu kién -

nhung cha me cé thé nép
daon thay mat cho con cai
sinh ra 3 Hoa Ky

* Ngoai thu nhap, sé tién phudc Igi con tuy thudc vao quy mo hd gia dinh. Cac chi phi nhu hda don tién ich va
khodn thanh todn cap dudng nudi con cd thé dugc xem xét.

SAN FRANCISCO
HUMAN SERVICES AGENCY
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Thong Tin So Lwoc vé Tinh Pu Piéu Kién nhan CalWORKs

Poi Tugng C6 Thé

DU bidu Kién Tinh Trang Nhap Cu | Quy Pinh vé Thu Nhap/Nguén Luc Ho Trg | Loai Phuc Lgi

Cobng dan, thudng trd Khdéng du diéu kién Khéng ap
nhan, ngudi ti nan, dung
Ngudi Xxin ti nan

chinh tri

Ngugi I8n déc than Khoéng cé giay td Khoéng du diéu kién 53229 aP

Gia dinh c6 con cai Cé?g dén,théng tru Vi du: T8i da $1.829/thang cho gia dinh ba CalWORKs
nhan, Nngudi ti nan, NgUSi

Ngudi xin ti nan
chinh tri

Ngudi I8n doc than

Vidu: Téi da $11.634 ngudn luc ho trg (hoac
$17.452 néu trong gia dinh cé ngudi cao tuodi
hodc ngugdi khuyét tat)

Cha me Khoéng co giay td Khong du diéu kién tru khi bi bénh nang-  CalWORKs
nhung cé thé nop dan thay mat cho con cai
sinh ra 3 Hoa Ky

Ngudi mang thai CalWORKs
trong tam cd nguyét HEE Tat ca

tha 2, thud 3

(A0 SAN FRANCISCO 55
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JobsNOW! Théng Tin So Lwoc vé Tinh Dt Didu Kién

DU Bidu Kién Tinh Trang Nhap Cu Quy Dinh

Poi Tuong C6 Thé

NIeTSleillelaNefelRsEIsM CONng dan, thudng tru Tu déng du diéu kién néu ghi danh tham gia:
Nnhan, ngudi ti nan, ngudi  CalFresh, Medi-Cal, CAAP hoac la thanh nién thudc
xin ti nan chinh tri dién nudi dudng tam thdai

Khoéng cé gidy td Khéng du diéu kién

CIEe[lalaNeleXelelaNe:-TI CONg dan, thudng tru Bba ghi danh tham gia: CalFresh, Medi-Cal, CalWORKs,
nhan, ngudi ti nan, ngusi CAAP hoac la thanh nién thudc dién nudi dudng tam
xin ti nan chinh tri thai

C]ERe[lalaReloXelolaRe-1M KNONg co gidy td Khoéng du diéu kién — nhung cé thé tham gia chuong
trinh tao thu nhap

[)0) SAN FRANCISCO
\J)0) HUMAN SERVICES AGENCY
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Chuong Trinh HO Tro Tién Mit cho Ngudi Nhap Cu (CAPI)

CAPI la moét chuong trinh do tiéu bang tai trg, cap phuc Igi tién mat hang thang cho ngudi
cao tudi va ngudi bi khuyét tat khéng du diéu kién nhan SSI/Thanh Todn B& Sung Cua Tiéu
Bang (State Supplementary Payment, SSP) chi vi tinh trang nhap cu cua ho.

Sé tién CAPI thanh todn cho ngudi nhan sé thay doi tuy theo tinh trang hén nhan, cach thu
xép sinh hoat va thu nhap khac cia mot cad nhan.

Pé du diéu kién tham gia CAPI, quy vi phai:
¢ SoOng 3 California
« La ngugdi khuyét tat, mat kha nang nhin hodc tU 65 tudi trd |én

«  NOp dan xin nhan SSI/SSP dé chiing minh quy vi dap Ung tat ca cac yéu cau nhan
SSI/SSP, ngoai tri tinh trang nhap cu

«  Dap Ung cac gidi han vé thu nhap va ngudn luc ho trg
Cam Nang Chinh Sach va Thu Tuc, Phan 49

SAN FRANCISCO
HUMAN SERVICES AGENCY
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https://www.cdss.ca.gov/inforesources/cash-assistance-for-immigrants
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