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AGE & DISABILITY FRIENDLY SF 
IMPLEMENTATON WORKGROUP 

Monday, June 23, 2:00-4:00 pm 
  Zoom: 

https://sfhsa.zoom.us/j/88558857708?pwd=Cisa4pnXbpsUaRoJf4zkVEEXbhLulB.1 
MINUTES 

Monday, June 23, 2025 
2:00 – 4:00 PM 

 
I. INTRODUCTIONS – Eileen Norman, Executive Director of IHSS Public Authority and Kelly 

Dearman, Director of Department of Disability and Aging Services. Co-chairs of the ADF 
working group.  

 
ATTENDANCE – Lana Nieves, Andrew Broderick, Karla Suomala, Katherine Lauerman, Paul 

Bendix, Eli Gelardin, Cindy Kauffman, Kelly Dearman, Maddy Ruvolo, Jaytuon A., Sheila 
Malkind, Eileen Norman, Min Chang, Mikikio Huang, Catherine Callahan, Shannon Morgan, 
Damara Lopez, Cristy Dieterich, Debby Kaplan, Janet Standen, Alicia Contreras 

 
II. Review of Gaps Identified in Meeting of May 2  

Presenter: Maceo Persson 
 
Discussion: Updates from ADF Members and Review of the gaps and recommendations 

discussed at the ADF Workgroup Meeting on May 2.  

III. Narrow on Gaps and Potential Recommendations 
 

Housing 
• Reference and implement the recommendations from the collaborative housing 

report developed by MOHCD, DAS, and ODA. 
 
Outdoor Spaces & Buildings 
• Complete Hallidie Plaza renovations to meet accessibility standards. 
• Ensure input from the disability and older adult communities is incorporated into the 

Sunset Dunes project. Implement accessibility features such as 27-inch tall toilets, 
fold-down grab bars, and stations for assistive technologies. 
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Transportation & Mobility 
• Review and enhance MTA’s accessibility and disability inclusion trainings. 
• Support a study and review of the wheelchair repair program to advocate for 

enhanced programming. 
 

Communication, Information & Technology 
• Implement the SF Tech Council’s program to train community members in using 

digital health portals, including San Francisco Health Network applications. 
• Collaborate with DPH to identify and resolve accessibility barriers in the Epic system. 

 
Engagement & Inclusion 
• Establish a Disability Cultural District. 
• Create a centralized community calendar to improve event access and coordination. 
• Develop an ADF Action Plan to support ADF in having an official advocacy voice. 

 
Community Supports & Health Services 
• Creating an anti-ableism training for medical providers. 

 
IV. Wrap up and Next Steps 

 
Meetings 

• Identifying the Issues 
o Friday, May 2, 10:00 am – Noon  

 
• Identifying the Recommendations and Action Items 

o Monday, June 23, 2:00-4:00 pm 
 

• Prioritizing the Issues  
o August, Time/Date TBD 

 
• Finalizing the Workplan 

o September/October, Time/Date TBD 
 

 
V. PUBLIC COMMENT:  None 
VI. ANNOUNCEMENTS:  None 
VII. ADJOURN:   Meeting adjourned 4:05 pm 

 
 

NEXT MEETING: Monday June 23, 2:00-4:00 PM 
 


